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Northwestern Nat’l 
Says Assureds Own 
Policy Expirations 


Bureau Company, Forced Out of 
Missouri Agency, Gives Rec- 
ords to New Representative 


RESULT OF SEPARATION WAR 











Vice-President Reed Says Com- 
pany Has Never Admitted 
Agent’s Right to Expirations 





Another fight of probably a_ serious 
nature has started among fire insurance 
companies and agents in the Middle West 
as an outcome of the Union-Bureau separa- 
tion struggle, the immediate issue being the 
ownership of fire policy expirations when 
an agent changes his companies. Two 
points are injected into this latest con- 
troversy, namely the rights of companies 
of either the Union or the Bureau to go 
after business which they have lost by 
virtue of being forced out of mixed agen- 
cies and the rights of agents to control the 
renewals on policies they write, a subject 
on which the National Association of In- 
surance Agents has voted repeatedly in 
favor of the agent. 

The principals in this battle are E. F. 
Maffry, general insurance agent in the town 
of Macon, Missouri, and the Northwestern 
National of Milwaukee. In Maffry’s agency 
vere seven Union companies and four 
Bureau companies. Being compelled to 
clear one group or the other, as a result 
of the Union separation order, he resigned 
his Bureau connections. Thereupon the 
Northwestern National appointed another 
agent in Macon, furnishing him with a 


— record of policies and renewal 
dates. 


Reed Defends Company’s Action 


Vice-President William D. Reed of the 
Northwestern National, in defense of the 
company’s stand, following a complaint 
from Maffry that his competitors were 
seeking his renewals, declared that the 
new agent must have complete records in 
order to serve his policyholders in case of 
losses and in other ways to carry on his 
business intelligently. What is more im- 
portant, however, is the statement by Mr. 
Reed that the Northwestern National be- 
lieves that the insured, and not the agent 
or company, has the right to place re- 
newals and that aside from the insured’s 
right, the agent and company stand on 
equal ground with’ respect to ownership of 
€xpirations. 

Lr. Reed in forms THE Eastern UNpeER- 
VRITER of this position and states further- 
_ that the Northwestern National does 
1 wilfully try to divert renewals, but 
ae its special agents not to mention 
a — when appointing new repre- 
es Ives. However, when the company’s 
os is being attacked, as it is by the 
a struggle between Union and Bureau 
pies, then the Northwestern National 
im not stand meekly aside but will fight 
its business by soliciting renewals, 
affry has registered a complaint with 
(Continued on page 24) 














PHCENIX 


Assurance Company, Ltd., 
of London 
100 William Street, New York 
A corporation which has stood the test of time! 142 years 


of successful business operation. World-wide interests. 
Absolute security. Excellent service and facilities. 


Fire, Automobile, Rents, Rental Values, Use & Occupancy, Tor- 


nado, S , Leakage, Explesion, Riot & Civil Commotion. 


PHCENI 


Indemnity Company 


75 Maiden Lane, New York 


Automobile, Public Liability, Workmen’s Compensation, Bur- 
glary & Theft, Accident & Health, Golfers, Plate Glass. 























SERVICE and BROKERAGE 
DEPARTMENT 


CHAS. F. ENDERLY, Manager 
122-126 William Street, New York City 
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Does It STICK? 


Not what is written, not what is delivered, but what sticks is the true 
test of real “business.” The policy in force at death is the only real insur- 
ance. In times gone by written figures were the measure of prosperity. 
Then came the substitution of delivered figures. “Business that sticks” 
ought eventually to be the standard. 

We have an effective conservation system. It saves renewal commis- 
sions for Agents. It aims to maintain until death the protection provided 
at the delivery of a policy. 


This is a golden service to Agents, to policyholders, and to beneficiaries. 


The Penn Mutual Life Insurance Company 
Philadelphia, Pa. 


Organized 1847 
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Problems Involved 
in Writing Army 
and Navy Risks 


Henry Moir Comments on Insur- 
ing Service Officers Without 
Extra Rating 


MEDICO - ACTUARIAL FACTS 











Patriotic vs. Statistical Basis 
Used; Age Period Important; 
Location Factor 





By Henry Moir 
President, United States Life 


There has been a tendency in the last 
year or two to grant insurance to com- 
missioned officers in the Army and Navy 
at standard rates. One or two companies 
have always taken a liberal view of this 
question; but of late the tendency has been 
more marked through some other com- 
panies removing their extra charges. It is 
interesting to observe the trend and to 
investigate the statistics to see whether the 
practice is one which can safely be fol- 
lowed by the average life insurance com- 
pany. 

The attitude taken by some officials is 
probably influenced by their patriotism 
more than by their business sense in pass- 
ing upon certain types of risks. The same 
influence exists in regard to police officers 
and sheriffs. An officer of a company 
granting insurance to these men at standard 
rates said: “They are guarding us and 
people in general against crime; they are, 
therefore, entitled on patriotic grounds to 
some insurance protection.” 


Patriotic Not Statistical Basis 


While that company granted insurance 
to policemen, the limit of their risk on any 
one life was rigidly restricted. The same 
practice is usually followed in the case of 
most companies that grant insurance to 
Army and Navy Officers without extra 
rating. Ifa very large life insurance com- 
pany, with a limit of retention that runs 
well over $100,000 on a single life, decides 
to grant insurance to an Army or Navy 
officer to the limit of $5,000 or even $10,000 
on any one, and to refrain from charging 
an extra premium, their losses are not 
likely to be great; and if their other policy- 
holders approve of this patriotic attitude 
for Army and Navy officers, the practice 
is thereby justified. 

It is hard, however, to find justification 
for granting standard insurance to Army 
aud Navy officers on statistical grounds— 
at least, so far as well-known published 
statistics go. The mortality experience has 
been analyzed on several occasions, and in 
the figures given out a heavy extra mortal- 
ity has been shown, well in excess of the 
rates for normally healthy civilian risks. 

There has been more familiarity in 
Europe with war and the effects of war 
during the history of life insurance than 

(Continued on page 4) 














Page 2 




















July 4, 1924 

















THE UNFAILING 
REMEMBRANCE 


3 A = 


Guess what 


the POSTMAN ep, 
brought!” 4 (es 





& 





ht 





veh 


ee. ’ 
Sa ae La” 


‘ “yg 
~~ 


Monthly income 
Life Insurance 


The Travelers 


% 
























Ju 


em A 


a) &§ 











July 4, 1924 






———_____—_—. 
LEE 






SiN AN ANOLE RT ORR 


NS 





SS 


THE EASTERN 
UNDERWRITER “= 





naa 
PASTAS CRUE 


3 a eo 

























Page 3 








United States Life 
Agents in Meeting 
DISCUSS DEVELOPMENT PLANS 





Gathering at Cleveland Addressed by 
President Henry Moir, Who is Hon- 
ored by Underwriters 





The principal agents of the United 
States Life of New York, met for an 
agency conference at the Hotel Statler, 
Cleveland, last week, the central point 
being selected for convenience of the 
majority. There were representatives 
present from St. Louis, New York, Pitts- 
burgh, Chicago, Rochester and other 
cities. The arrangements for the meet- 
ing were made by Supervisor of Agen- 
cies, E. W. Christy. 

Mr. Christy welcomed the agents to 
Cleveland and advised them that the 
meeting was for a general exchange of 
views, and discussions as to how to bet- 
ter the services now rendered by the 
Company to its policyholders and the 
public. 

The leading agent for 1923, C. V. 
Jewell, spoke of the advantages which 
the company’s reduced rates, values and 
benefits had in competition with many 
of the other companies, and he was fol- 
lowed along the same line, in more 
specific detail, by Paul C. Boyd, Assist- 
ant Supervisor of Agencies. 

About thirty people were present at 
the luncheon, including Wm. H. Hunt, 
President of the Cleveland Life Insur- 
ance Company, Harold Pierce, President 
ot the Cleveland Life Underwriters As- 
sociation, and C. F. Griswell, Secretary 
of the Association. Each spoke in very 
pleasing terms of their respect for the 
old institution which has been making 
substantial progress, and of their per- 
sonal regard for the officers and agents. 

A beautiful bouquet of flowers was 
presented to Henry Moir, president of 
the United States Life, on behalf of the 
Cleveland Underwriters, and he outlined 
his further plans for the development of 
the Company. 


CASUALTY CO. WRITES LIFE 








First Company Takes Advantage of New 
Canadian Act Licensing Fire and 
Casualty Companies 


The first Canadian company to take 
advantage of the amendment of the 
Canadian insurance act permitting fire 
and casualty companies to writé life 
insurance is the Dominion of Canada 
Guarantee & Accident, which has been 
granted a license to transact that branch 
of business. 

The company has appointed J. E. 
Whote formerly in the actuarial depart- 
ment of the Manufacturers Life to head 
the new life insurance department. It 
is planned to start writing business in 
July. Only non-participating business 
will be written. The Dominion of 
Canada Guarantee & Accident operates 
throughout the Dominion on the branch 
office system with local agents and with 
its own field organization. No general 
or district agents will be appointed. A 
manual of rates will soon be ready for 
distribution. 





WOODS AGENTS COMING HERE 

Members of the E. A. Woods Agency 
of Pittsburgh, which represents the 
Equitable Life Assurance Society for 
that part of Pennsylvania, are coming to 
New York the latter part of August for 
the opening of the new home office 
building now under construction near 
the Pennsylvania Station. 


TO RUN NEW WORCESTER CO. 

William C. Johnson, one of the best 
known and most highly respected figures 
in the insurance business, will be in 
charge of the life company being or- 
ganized by interested parties connected 
with the Massachusetts Protective As- 
sociation. It will be called the Massa- 
chusetts Protective Life Insurance Com- 
Pany. Headquarters are in Worcester. 








Salt Lake Boy Scouts 
Plan Under Review 


COMPANIES ASKED FOR O. K. 





Endowment Policies Covering Scouts 
and Commissions To Be Paid To 
Boys’ Organization 





It is reported that the designation of 
Gordon Sikes, of the Princeton graduate 
council, who is to insure each of the 
Princeton graduating senior classes, will 
be taken up for consideration by the 
executive committee of the National As- 
sociation of Life Underwriters. As THE 
EasTeRN UNDERWRITER has printed the 
executives are in different camps on 
this proposition, and any attempt to 
have Sikes disqualified as a “one case” 
agent is going to meet with a lot of 
opposition just as there has been op- 
position to his getting the exclusive plac- 
ing and commissions on this insurance. 

Now, another proposition is up for 
consideration in executive offices which 
is of similar interest, although this time 
life underwriters’ associations are on a 
different side of the fence. Out in Salt 
Lake the underwriters’ association is be- 
hind a plan of endowment insurance on 
boy scouts, proceeds when policies ma- 
ture to be paid to the scout’ organiza- 
tion which also is to receive commission 
on the business. The underwriters’ as- 
sociation in Utah feels that this is a 
public spirited movement in which in- 
surance will be the gainer in the end. 

The probability is that the Utah case 
will also be discussed by the executive 
committee of the National Association 
when it meets on the coast. 





NEW REINSTATEMENT PLAN 


Guardian Life Will Accept Overdue 
Premiums With Interest Within 
Ninety Days 


The Guardian Life of New York has 
adopted a new pian in connection with 
its policy conservation service for the 
reinstatement of policies. The company 
has decided to accept, on and after July 
1, overdue premiums with interest there- 
on after the days of grace and within 
ninety days from the due date upon sub- 
mission of a satisfactory application for 
reinstatement. 

The agencies are to send in such forms 
tor approval. The premium receipt is 
not to be delivered in such cases by the 
agency until notice is received from the 
home office that the application for re- 
instatement submitted has been found to 
be satisfactory by the home office. 

This new reinstatement rule applies to 
policies under which the arrears are 
tendered on a cash basis and not to 
extension cases as to which the old rules 
apply. An application for an extension 
of time after the expiration of the sixty 
days from the due date will as hereto- 
fore call for a medical certificate. 

The Company reserves to itself the 
right to call for additional evidence in 
the form of a medical certificate, or for 
a full medical report as it may see fit. 








HALEY FISKE GOES TO EUROPE 

Haley Fiske, president of the Metro- 
politan Life, was one of the passengers on 
the Berengaria, which left New York on 
Wednesday. He plans to spend the summer 
in England and France, returning about 


September 1. Mrs. Fiske and their 
daughter Katherine accompanied Mr. 
liske. 


J. W. CLEGG CHAIRMAN 


John W. Clegg, former president of 
the Philadelphia Association of Life 
Underwriters, a leading producer of the 
Home Office agency of the Penn Mutual 
Life, is now chairman of the executive 
committee of the Philadelphia Associa- 
tion of Life Underwriters. 


Closes Half-Million 
Cash Payment Case 
ARCHIBALD MOFFATT AGENT 


Wealthy New York Woman Buys 
Equitable Cash Refund Annuities; 
Details of Coverage 








Archibald Moffatt, of the J. J. Wilson 
agency of the Equitable Life Assurance 
Society at New York, has closed a case 
calling for a cash payment of half-a- 
million dollars. The application was for 
three cash refund annuities in the Equit- 
able Society and they were purchased by 
a prominent New York woman and are 
based on the life of a daughter (aged 
43) and on the lives of two grand- 
daughters, aged 18 and 13 respectively. 
Seeking an absolutely certain income for 
her own daughter and her two grand- 
daughters this wealthy woman chose 
annuities as the best method of effect- 
ing this, although every form of gilt- 
edge investment was carefully con- 
sidered. 

Of the half million dollars invested, 
$250,000 was the consideration for the 
annuity on the life of the daughter, who 
will receive $6,930 semi-annually for life, 
and $125,000 was the consideration for 
each of the annuities for the two grand- 
daughters, who will respectively receive 
$2,862.50 and $2,798.75 semi-annually for 
as long as they live. The purchaser is 
named as beneficiary under the cash 
refund feature in case any of the 
annuitants pre-decease her. 

Mr. Moffatt, who handled the trans- 
action, has been affiliated with the J. J. 
Wilson agency for over twenty years, 
starting as an office boy. He is a grad- 
uate of the Equitable’s N. Y. class of 
December, 1919, and is a trained under- 
writer, convincing evidence of which is 
found in the efficient manner in which 
he handled this annuity transaction. He 
worked on the case three months. 


USES FREE MEDICAL CLAUSE 





Bankers Life of Des Moines Using Pro- 
vision in Policies For Examination 
Every Two Years 


The Bankers Life of Des Moines will 
print in all policies issued after July 1, 
a clause providing for free medical 
examination for the policyholder not 
oftener than once each two years re- 
gardless of the number of policies held. 
The provision does not apply to term 
policies or policies on joint lives. The 
examinations will be by a regular medi- 
cal examiner of the company. This 
seems to be the first time that any com- 
pany has put the provision of free 
periodic medical examination into the 
policy itself, although a large number 
of companies provide for free medical 
examination either by the Life Ex- 
tension Institute or through their own 
medical examiners. The clause that is 
used follows: 

“While no premium is in default un- 
der this contract and after the policy 
has been in force for three full years, 
the insured is entitled, subject to the 
rules of the company, to physical ex- 
aminations free of charge to him. Such 
examinations will be by a regularly ap- 
pointed medical examiner of the com- 
pany, and not oftener than once each 
two years, regardless of the number of 
policies held in the company. The ex- 
amination will be made at the request 
of the insured and will not include any 
treatment whatever, nor does the com- 
pany assume any liability in connection 
therewith. 

“The purpose of such examinations is 
to enable the insured to know his real 
physical condition from time to time. 
The findings of the medical examiner 
will in no way affect the validity of the 
life insurance contract. The examiner 
will give the insured the benefit of his 
findings so that any minor impairments 
may be corrected by receiving treatment 
from his own physician before same 
becomes serious.’ 


— 


Employes Sue To 
Restore Pensions 


MORRIS CO. CASE IMPORTANT 





Hundreds of Pension Funds Through- 
out Country Involved in Case; 
Over $5,000,000 in Obligations 





The suit being brought by four hun- 
dred former beneficiaries of the Morris 
& Co. pension fund to have their al- 
lowances, which were stopped after the 
Morris company was taken over by 
Armour & Co., restored and the fund 
made operative, is attracting wide at- 
tention because of the hundreds of pen- 
sion funds that are being conducted by 
large employers throughout the coun- 
try. 

The case is being heard before Judge 
Ryner in Chicago and it is estimated 
that a sum ranging between $5,000,000 
and $7,000,000 will be required to carry 
out the obligations to these pensioners. 
The fund is claimed to have been used 
as a means of obtaining employees at 
lower wages and as a means of holding 
them on the job in time of strike and 
that Morris & Co. obligated themselves 
to provide these pensions permanently. 

The Morris & Co. fund was started in 
1909 and disposed of in 1923. At the 
time of settlement the Morris family 
added a half-million dollars to the bal- 
ance in the fund, which covered the 
amount necessary to refund the total 
contributions paid in by the employees 
still working at the plant at the time of 
the fund discontinuance, however, the 
balance that then remained was insuf- 
ficient to continue for long the pay- 
ments to the 400 employees already on 
the pension list and the allowances were 
discontinued. 

There are millions of workmen in- 
volved and it is assured that in many 
cases workmen who otherwise might be 
contributing to payments on life insur- 
ance are turning their money into these 
funds. The Morris plan at its inaugu- 
ration had already scores of men 
eligible for pension who had not been 
contributing their 3 per cent weekly 
and no contingent reserve had been set 
up to care for these men save the oc- 
casional donations of the Morris family. 
The Morris plan system is in effect on 
trial inasmuch as the Morris company 
plan was the first one to have failed 
in its ultimate object. The project of 
pensions has been of more or less inter- 
est to life insurance companies. 





ASKS COURT TO DECIDE 





Phoenix Mutual Wants to Pay $10,000 
Proceeds of Policy of Late F. M 
Sporrer, U. S. F. & G. Man 


The Phoenix Mutual Life Insurance 
Company has filed a bill of interpleader in 
the Circuit Court asking that Matthew 
Sporrer, administrator of Frederick M. 
Sporrer, and M. Cassandra Ary, adminis- 
tratix of Lyda E. Sporrer, be required to 
interplead and adjust their demands and 
claims to $10,000, which the company states 
it desires to pay and which is due on a 
policy of insurance issue to Frederick M. 
Sporrer. 

Frederick M. Sporrer, who was head of 
the burglary department of the United 
States Fidelity & Guaranty Company, and 
his wife, Lyda E. Sporrer, were killed in 
an automobile accident on November 25 
last and the company alleges in the bill 
that it is unable to determine whether they 
died simultaneously or if not which sur- 
vived the other. It is necessary to deter- 


mine this question, the bill states, as the 
wife was made beneficiary provided she 
survived her husband, and according to the 
bill it was further stipulated that if she 
did not survive him the proceeds should 
be paid to the estate. 
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Army and Navy Risks 


(Continued from page 1) 





there has been in this country. The general 
practice of European insurance companies 
is one of great caution in dealing with 
military risks, not only charging an extra 
premium for military men, but also includ- 
ig a restriction in the policy contract 
which will enable the company to impose 
an extra premium for military service if a 
civilian should change his occupation and 
devote himself to Army and Navy life. 
This careful attitude arises from a knowl 
edge of the hazards involved. 


What Investigations Show 


In this country there have been two gen- 
eral investigations of the mortality experi- 
ence among Army and Navy officers—that 
of the Specialized Mortality Investigation 
published in 1903 and dealing with a period 
of approximately 30 years, ending in 1900. 
That experience showed that Army risks 
had shown a mortality rate of about 17% 
in excess of the Standard of comparison, 
while Navy risks indicate a mortality rate 
of about 40% in excess. There is, however, 
a good deal of uncertainty as to whether 
the “Expected Deaths” under that table 
were properly computed; and there is a 
strong impression that if these had been 
more accurately determined, from an ex- 
perience covering the same period of time, 
the extra mortaltiy would have shown itself 
considerably greater. 

In the Medico-Actuarial Investigation 
which covered the period from 1885 to 
1909, Army and Navy officers showed a 
much heavier mortality rate than the nor- 
mal civilians. The general percentage in 
the case of Army officers was 131% (i.e., 
31% in excess) and in the case of Navy 
officers 152%. In the publication giving 
these results there is a further analysis 
shown “According to years of issue.” The 
division is made of the experience in two 
parts, namely, that of (1) 1885 to 1889, 
and (2) 1900 to 1908, inclusive. The ratio 
of actual to expected deaths from these 
two divisions in the case of Army officers 
was given at 135% prior to 1900, and 112% 
subseauent to 1900, 

Unfortunately these figures are mislead- 
ing because they indicate to the unwary an 
improvement which is far in excess of what 
actually took place in relation to civilian 
mortality. There had been a decided im- 
provement in all mortality experience be- 
tween the years 1885 and 1909, and some 
of this improvement was necessarily re- 
flected in the experience of Army officers. 
The calculation was made as relating to the 
average experience over the entire time and 
without giving consideration to the general 
improvement which had taken place. The 
ratio of actual to exnected deaths during 
the later period of investigation, 1900 to 
1908, would necessarily appear smaller. 
When we comnute the “expected deaths” 
under the Medico-Actuarial tables by the 
latest mortality table available; namely, the 
American Men Table (which covered the 
period from 1900 to 1915) we find that the 
ratio of actual to expected deaths of Army 
officers between the ages 20 and 40 at 
issue, and for the first ten years after 
taking the insurance is no less than 80% 
in excess of the American Men Table. 

This figure is doubtless exaggerated in 
the other direction as it dels with military 
deaths over the period 1885 to 1909 and 
compares them with a later general ex- 
perience from 1990 to 1915. But the fioures 
are significantly hich and they indicate that 
the question is one which a careful com- 
pany cannot safely ignore. 


The Important Age Period 


The ages 20 to 40 are the important ages 
when considering military men, and the 
first ten years of experience are also im- 
portant. The direct Medico-Actuarial 
figures at these ages show exnected deaths 
under 100 and actual deaths over 160. The 
more favorable figures at old ages com- 
pared with civilian results reduce the ap- 
parent need of extra premium. 

In the case of Navy officers the Medico- 
Actuarial investication showed a general 
experience of 152% for the period of 1885 
to 1909. 

Since all of these experiences were de- 
veloped we have had a world war, and an 





influenza epidemic, particularly severe on 
young men under 40. Accordingly we have 
every reason to suppose that the mortality 
in the case of Army and Navy officers has 
continued to be, and is likely to continue, 
well in excess of the average mortality in 
healthy civilian occupations. 

In passing on individual risks, it is 
usually considered that mortality, up to an 
excess of about 20%, may be allowed with- 
out necessitating any extra rating. In other 
words, standard risks are supposed to be 
those applicants ranging from an unusually 
good condition down to those involving an 
extra mortality of 20%. It might be 
thought, therefore, that if Army officers 
showing a mortality of some 17% or even 
31% in excess of the normal were taken 
as standard risks, no great harm would 
occur. But this agreement is not sound. 
We cannot maintain a fair average for 
standard risks if we throw into the stand- 
ard class a large body of applicants who 
show an experience 20% or more in excess 
of the normal. If, therefore, we have 
knowledge enough to show that any par- 
ticular class is subject to 20% extra mor- 
tality, that class ought to be treated as 
sub-standard with a rating. The indica- 
tions in regard to Army men are that the 
mortality is considerably over 30% above 
normal civilian risks. 

The statistics are supported and con- 
firmed by reason of sound common sense. 
When young men are segregated and have 
to live by themselves, their mode of living 
is not likely to be as healthy as that of 
the average family man. Army men are 
usually not in a position to marry, and 
lead what may be considered the normal 
family life. until they are well advanced in 
years and have risen to a considerable rank 
in the service. Moreover, the young Army 
man, while stationed in a healthy climate 
now, will have to take his turn in going to 
the Panama Canal Zone, the West Indies, 
Honolulu or the Philinnines, which are not 
as healthy as the United States. These 
hazards are in addition to the risk of war. 

The general conclusion would. therefore, 
indicate that while one or two of the large 








Massachusetts Mutual. 


to any real worker in the field. 








A Company With Friends Everywhere 


The agent who is selling insurance in this Company, which for seventy- 
three years has been rendering unexcelled service, does not work alone. 
Wherever he may be, he finds enthusiastic friends ready to help him by 
testifying that there is no better company in the land than the old 


' Its enviable record for service and the low net 
cost of the protection furnished make a combination that assures success 


JOSEPH C. BEHAN, Superintendent of Agencies 
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LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Incorporated 1851 
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companies may be willing to take a small 
risk in the case of Army and Navy officers 
from patriotic motives, there is no good 
reason why the other companies should 
follow them in this particular. Business 
principles should prevail in the conduct of 
life insurance, and each class of risk should 
meet the average cost for the group so 
long as class lines are not drawn too 
closely. 


TO WATCH FOR VIOLATORS 


William A. Smalley, general agent of 
the New England Mutual, one of the 
deans of the life insurance profession in 
the Quaker City, has been named chair- 
man of the important field practices 
committee of the Philadelphia Associa- 
tion of Life Underwriters. Named with 
him are: John W. Clegg, Penn Mutual; 
J. Mortiner Darby, General Agent of the 
Mass. Mutual; W. S. Emerson, New 
England Mutual, and Neils M. Olsen, 
Supt. of the John Hancock. 





SAFETY 
investments. 
SERVICE Provided by 
organization. 


Founded 1867 





SAFETY, SERVICE AND STABILITY 


Attract Prospects and Increase Agents’ Clientele 


Guaranteed by careful selection of risks and 


an efficient and progressive 


STABILITY Assured by conservative business policies. 


Home Office: 
Des Moines 


Insurance in Force Over $350,000,000 


For Information Concerning Contracts Address Agency Department 
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Provident Mutual 
Life Insurance Company 


of Philadelphia 
Founded 1865 


Over forty per cent of the new business of the Provident 
Mutual is upon the lives of old policyholders who not only 
evidence their satisfaction by insuring their own lives, but by 
recommending the Company to their friends. 
able to the agents of the Provident Mutual is the active good 
will of those whose Old Age Endowments have matured. 


Especially valu- 




















NATIONAL LIFE NEW SCALE 





Increases Dividend Rates to Apply 
Next Year; Interest Rate Also 
Raised; Recent Changes 


The National Life of Vermont has in- 
creased its dividend scale for distribu- 
tion in 1925 the appropriation for this 
purpose being increased by about $260,- 
000. The company has also advanced 
the surplus interest rate. For 1924 the 
rate was advanced from 1.5% to 1.7% 
and this is now raised for 1925 to 1.8%, 
which added to the guaranteed rate of 
3%, brings the new apportionment to a 
4.8% basis. 

The National Life has increased its 
dividend scale six times in the years 
from 1904 to 1916 and at the beginning 
of 1924 a substantial increase was made 
in the gross amount distributed. Since 
January 1, 1923, it has liberalized its 
practice in the following respects: 

Lower initial premium rates on all 
life and endowment policies. The estab- 
lishment of an improved dividend scale 
for payment in 1924. Increase of two 
points in surplus interest rate. Intro- 
duction of Second Year Values. (Re- 
troactive.) Granting of full reserve at 
the end of the fifth year (Retroactive.) 
Establishment of equivalent values of 
the several non-forfeiture options. Ex- 
tension of disability benefits to Five 
Year Non-Renewable Term Policies. In- 
crease in the maximum limit from $50,- 
000 to $100,000. Introduction of Monthly 
Premiums. 

Ordinary Life 


Policy Age at Issue 
Year 30 35 40 45 
1 $4.66 $5.04 $5.55 $6.21 
5 5.30 5.90 6.60 7.50 
10 6.35 7.10 8.07 9,24 
15 7.49 8.47 9.66 11.07 
20 8.78 9.96 11.33 12.91 

Twenty Payment Life 
] 4.69 5.07 5.57 6.25 
a 6.01 6.54 7.21 8.08 
10 7.94 8.67 9.56 10.66 
15 10.21 VE 17 12.28 13.57 
20 12.91 14.12 15.46 16.98 

20-Year Endowment 
] 4.75 5.12 5.61 6.26 
5 7.05 7.43 7.94 8.63 
10 10.46 10.83 11.34 12.02 
15 14.55 14.91 15.38 16.02 
20 19.51 19.87 20.34 20.97 





NAMED ASSISTANT SUPERVISORS 


Henry T. Underdown, who was recently 
made assistant insurance supervisor of the 
Provident Mutual Life, is a veteran in the 
company’s services as he first entered its 
employ in 1892. For more than twenty- 
five years he has been assisting Insurance 
Supervisor Hart so that he knows his work 
thoroughly. 

I, Phelps Todd has also been made an 
assistant insurance supervisor of _ the 
Provident Mutual Life. He is a native of 


‘ Maryland and is a graduate of the Uni- 


versity of Pennsylvania. He entered the 
service of the company in the insuranc- 
supervisor’s office in 1921. 
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Features of Canadian 
Association Meeting 


DARBY A. DAY WILL SPEAK 





Canadian Underwriters Meet at Fort 
Garry Hotel, Winnipeg in August; 
Speakers On Program 





The Life Underwriters’ Association 
of Canada will hold its annual conven- 
tion at the Fort Garry Hotel, Winnipeg, 
August 20, 21 and 22. Among the fea- 
tures of the convention will be an ad- 
dress by Darby A. Day of Chicago on 
“The Simplicity of Success.” Darby A. 
Day’s agency vies with that of Edward 
A. Woods of Pittsburgh for the position 
of largest agency on the North Amer- 
ican Continent, and Mr. Day will be 
quite at home in speaking on the sub- 
ject of success. 

Professor Swanson of Saskatchewan 
University will give an address on “Life 
Underwriting as a Profession.” 

Among other speakers are C. C. Fer- 
guson, Geo. H. Harris, Wm. May, Jr., 
R. Dunbar and others. 

The Eastern de legates are planning to 
take the regular trip from Sarnia to 
Fort William and thence to Winnipeg 
by rail. Reservations have been made 
and those wishing to secure accommoda- 
tion should get in touch with the head 
office of the association at 26 Adelaide 
St., West Toronto. 

The program follows: 

Wednesday, August 20 


Morning Session. 

Chairman—J. H. O’Connor, President 
Winnipeg Life Underwriters Associa- 
tion. 

Registration. 

Invocation. 

Welcome from Winnipeg Life Under- 
writers Association. 

Welcome from the Life Officers Asso- 
ciation. 

President’s Address. 

“LIFE UNDERWRITING AS A PRO- 
FESSION”—Professor Swanson, Uni- 
versity of Saskatchewan. 

Debate, “RESOLVED THAT AN AP- 
PEAL TO INTELLECT IS OF 
MORE VALUE THAN AN APPEAL 
TO SENTIMENT IN SELLING IN- 
SURANCE” — Affirmative—The East 
represented by Wm. May, Jr., and 
Negative—The West, represented by 
B. C. Thompson and Thos. Murphy. 

Adjourn. 

Afternoon Session 

Chairman—Ed. Morwick, President L. U. 
bas Be 

Singing. 

“SYSTEMATIZING THE CANVASS” 
Urban—W. J. Brown. 

Rural—F. W. Hobson. 

Discussion led by H. W. Manning. 

“WHY I BECAME AND HAVE RE- 
MAINED A LIFE INSURANCE 
MAN”—ten minute addresses—A. M. 
Lawson, E. J. Traveller, Geo. Mc- 
Cuish. 

Judge’s ge Swanson, C. 
&. Ferguson, Ed. Morwick. 

Business Session. 

Thursday, August 21 
Morning Session. 

Singing. 

“THE SIMPLICITY OF SUCCESS— 
Darby A. Day. 

“GRAPHIC ME THODS OF _ AP- 
-PROACH”—D. J. Scott. 

Election of Officers. 

Afternon Session. 

Singing. 

“THE FLEXIBILITY AND ANALYSIS 
OF LIFE INSURANCE’—C. C. Fer- 
guson. 

Singing. 

“BUSINESS INSURANCE”—Wm. May 
and R. Dunbar. 

Banquet Session. 

Dinner served. 

Address of welcome. 

Address by Darby A. Day. 

, Friday, August 22 

Singing. 

“INCOME EQUIVALENTS OF LIFE 
INSURANCE”—Geo. H. Harris. 


(Continued on page 6) 





State Mutual Life Assurance Co. 


of Worcester, Massachusetts 


Announces: 


A new policy contract, the benefits of which are retroactive 


to old policyholders. 


A 1925 dividend scale that makes the net cost of insurance very 


low. 


An increase in the rate of interest’ paid on dividends left to 
The increased rate also applies on instalment settle- 
ments and together with the flexibility of the new contract makes 


accumulate. 


Ineorporated 1844 


such settlements especially attractive. 


B. H. WRIGHT, President 


D. W. CARTER, Secretary 


STEPHEN IRELAND, Superintendent of Agencies 














Over 11% Million Policies Now In Force 


Only four other life insurance companies in America have more policy contracts in 
force than this Company. The following figures show its remarkable growth in the last 


ten years: 


TE nknrdnsiacavccatrasecvas 
Policies fri Force... ...ccccccce 
Insurance in Force............ 


Jan. 1, 1914 


Virginia, Pennsylvania, Michigan, Illinois, Missouri. 


THE WESTERN AND SOUTHERN LIFE INS. CO. 


CINCINNATI, OHIO 


W. J. WILLIAMS, President 


Organized February 23, 1888 


Jan. 1, 1924 


$351, 149, 583 
Attractive opportunities open to competent agents in Ohio, Indiana, Kentucky, West 














THE UNITED STATES LIFE INSURANCE COMPANY 


IN THE CITY OF NEW YORK 


ORGANIZED 1850 


NON-PARTICIPATING POLICIES ONLY 


Over 70 Years of Service to Policyholders 


Good territory for personal producers, under direct contract. 


105-107 Fifth Avenue 


HOME OFFICE 


New York City 




















A SILENT PARTNER 


To tens 
holders 


of thousands of  policy- 


and their families this Com- 


pany, for more than three quarters of 


a century 


, has stood as a silent bul- 


wark of Piuccnttid security and stability 
at all times. 


THE CONNECTICUT MUTUAL 
LIFE INSURANCE COMPANY 


HARTFORD, CONN. 
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Nearly Half Business 
On Endowment Plans 


FIDELITY 





MUTUAL PRAISED 





Pennsylvania Examination Shows Fine 
Condition; Originated Disability 
Feature; Its Rapid Growth 





The management and condition of the 
Fidelity Mutual Life of Philadelphia 
were given high praise by the Pennsyl- 
vania Insurance Department as the re- 
sult of its periodic examination of the 
company recently completed. In the 
past ten years the company has doubled 
its assets and its insurance in force. 
Since the previous examination over 
42% of the company’s new business has 
been on endowment plans. The report 
of the examiners goes on to say: 

“In reviewing the record of the 
Fidelity Mutual Life we have been much 
impressed by its steady and consistent 
growth and progress during the past 
quarter century. This has been par- 
ticularly marked in the ten-year period 
just closed which covers the tenure of 
the present management. During 1923, 
the new paid business showed an in- 
crease of 244 per cent. over that of 
1913, while the income in 1923 was 
more than double the amount realized 
in 1913. The admitted assets also were 
doubled in the ten-year period, while 
the insurance in force at the end of 1923 
was double that on the company’s 
hooks at the close of 1913. 

“It should also be noted that during 
this ten-year period, the Fidelity has 
qualified as a full level net premium re- 
serve company, thus placing its business 
on the highest standard possible. The 
mortality rate has been greatly reduced, 
the interest earnings increased, and al- 
though substantial appropriations have 
been made from surplus funds to bring 
the old business up to the new reserve 
basis, a course much to be commended, 
the company made marked gains in free 
surplus and has increased its dividend 
scale every year during the last four 
vears. The interest rate allowed this 
year on funds left with the company at 
maturity is 4.8 per cent. 

“Then, too, our examination disclosed 
that a considerable amount of business 
in force and a relatively large part of 
the current new business is on the en- 
dowment plan, a fact which augurs well 
for the future experience of the insti- 
tution. During the three years since 
the department’s last examination 42.4 
per cent. of its total new paid business 
was on endowment plans. Included in 
this item is the business written on the 
“Income for Life” policy, a plan origi- 
nated by the Fidelity twenty years ago. 
It affords complete life insurance pro- 
tection to the insured’s dependants, but 
in addition provides a retirement income 
for the insured himself. It enables the 
man of average means to provide 
against the possibility of being de- 
pendent upon public or private charity 
in old age. The fact that more than 
one-quarter of the company’s new busi- 
ness each year is written on this plan 
evidences its popularity. 

“In this examination we were priv- 
ileged to study a much broader experi- 
ence with the total and permanent dis- 
ability provision in life insurance than 
is possible with any other company, as 
the Fidelity has been issuing this form 
of protection for nearly thirty years, 
having originated the plan and issued 
its first policy with this feature attached 
en October 16, 1896. We were im- 
pressed with the number of policyhold- 
ers benefiting through this provision, 
emphasizing the fact that it fulfills a real 
human need. 

“The company’s progressive spirit is 
further illustrated by the fact that it 
originated the double benefit feature 
in life insurance contracts, providing 
double disability and double death 
benefits in event of accidental cause. 
The first policy including this feature 
was issued February 10, 1904. 

“We found a very unusual feeling of 
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loyalty among head office employees 
and a great desire on the part of the 
management of the company to be fair 
and liberal. All matters pertaining to 
employees are referred to an advisory 
committee, composed of the secretary, 
treasurer, comptroller and _ actuary, 
whose duty it is to go into such mat- 


ters from all angles and make what- 
ever recommendations are deemed ad- 
visable. 


“We were impressed with the record 
of continued service of many of the 
officers and employees, a number of 
them having been with the company 
from thirty to forty years. 

The president of the company, whose 
tenth anniversary as chief executive is 
now being celebrated by the agency 
force, has been with the company since 
1882, the vice-president since 1891, the 
comptroller since 1892, the actuary since 
1899, the manager of agencies since 1897, 
the secretary since 1902, the assistant 
treasurer since 1904, the assistant sec- 
retary since 1905, and so on. Such 
records speak well for both the institu- 
tion and the men back of it. 

“We are thoroughly convinced the 
management of this company, in its pro- 
gram and its practices, is conscientiously 
striving to live up to the adopted name 
of the institution—Fidelity Mutual. It 
is faithfully serving the interests of its 
policyholders and all its relations with 
policyholders, agents and employees is 
adhering strictly to the principle of 
mutuality. 

“Your examiners wish to acknowledge 
with thanks the courtesy of the officers 
and employees of the company who 
facilitated in every way possible the 
progress of the examination.” 


STATE MUTUAL MEN MEET 


General Agents Elects Officers; George 
H. Collett, President; R. L. Jones on 


Executive Committee 


The General Agents Association of 
the State Mutual Life of Worcester, 
Mass., held its annual meeting this week. 
\bout one hundred and seventy repre- 
sentatives of the company gathered at 
astern Points, for the three days’ meet- 
ings at the Hotel Griswold, New London, 
Conn. 

The following officers have been elect- 
ed for the coming year: 

President, George H. Collett, Provi- 
dence, Kk. L.; Vice-President Joshua B. 
Clarke, Boston; secretary and treasurer, 
Frederick A. Colton, Concord, N. H.; 
I.xecutive committee, George S. Lott, 
Dayton, O., Charles R. Gantz, Baltimore, 
rederick A. Colton, Concord, Robert L. 
Jones, New York City, C. Fred Lewis, 
Indianapolis. 





These figures, taken 
Why Life from a newspaper, are 
Insurance worth studying and 


Is Necessary showing to 
prospects: 

Kighty-seven per cent of all estates are 
Life Policies. 


your 


Less than 4 per cent of the aggregate 
income to the people of the United States 
is invested in Life Insurance premiums, 

And yet 87% per cent of all estates left 
for administration consist of Life Insur- 
ance Policies. 

More than 80 per cent of the people who 
die leave nothing at all; 95 per cent leave 
less than $1,000, and only 5 per cent as 
much as $1,000.—Pan-American Life. 





Willard B. Johnson, 


Approaching general agent at Boise, 
Fathers of Idaho, of the Mutual 
Community Benefit, says: 


“Let me suggest a 
line of approach to some of the fathers in 
your community. The chance of a boy’s 
success with an elementary education is 
1 in 41,250. With a high-school education 
it is 1 in 1,608. If he has a college educa- 
tion it is 1 in 172. Every father wants 


his son to have the best possible chance. 
An education can be assured his son by a 
policy payable in monthly instalments. 


BANKERS LIFE IN NEW HOME 





Company Now Occupies Greater Part of 
New Liberty Building at 
Des Moines 


The Bankers’ Life of Des Moines is now 
located in its new home offices in the new 
and modern Liberty Building, where the 
company occupies the entire seven upper 
stories. This is in addition to storage and 
workroom space in the basement and the 
printing and supply departments which are 
in another building. 

The twelfth floor is given over to the 
executive offices and the directing heads of 
the agency department. On the floors be- 
low the twelfth floor practically the entire 
north wing of the building is one open 
workroom on each floor. These large airy 
rooms all have the advantage of the fine 
north light on the Grand Avenue side, and 
enjoy also a superb view of the city on 
the north and west. 

Officers of the Bankers’ Life worked 
out the entire interior arrangement of the 
seven floors occupied by the company and 
planned working rooms and offices in such 
a way as to bring about economy and 
efficiency in handling the business of the 
campany, which often amounts to more 
than one million dollars of new examined 
business each day. 

R. W. Hatton, assistant secretary, has 
had charge of the work of laying out the 
new home offices and has been responsible 
for the expeditious handling of the move 
to the new offices. 


MISS LUCY M. MORRILL DEAD 


Miss Lucy M. Morrill, a former presi- 
dent of the New England Women’s 
Life Underwriters Association, died at 
her home in Brookline last week. Miss 
Morrill was connected with the women’s 
department of the Equitable Society at 
the Boston office for twenty-four years. 
She was a native of Amesbury, Mass., 
and before taking up life insurance 
work was a teacher in the Newton 
schools. She was one of the consistent 
producers among New England women 
life underwriters and was prominent in 
association affairs of which she was 
president in 1920. 


ASSISTANT GROUP MANAGER 


James M. Campbell has been appointed 
assistant manager of the group division of 
the Metropolitan Life. He is a brother of 
A. C. Campbell, assistant secretary of the 
company and in charge of the group 
divisions. J. M. Campbell has had agency 
experience followed by an inside knowledge 
of the clerical work and has been con- 
nected with the group division for the past 
few years. 











NO FIREWORKS 


There is nothing spectacular about thorough service. It 
analyzes the needs of the prospect, secures the called for 
protection promptly and maintains its interest in carrying 
out the later steps in the client’s life insurance program. 


This is the kind of service The Lincoln National Life is promoting 
and backing up by its earnest Home Office co-operation. 


Many ambitious agents have found that this “with-you-all-the-way” attitude of The 
Lincoln National Life towards its field men and policyholders has made it pay to 








LINK UP (with THE) LINCOLN) 





Lincoln Life Building 





The Lincoln National Life Insurance Company 


“Its Name Indicates Its Character” 


Now More Than $300,000,000 in Force 


Fort Wayne, Indiana 

















The Columbian National Life Insurance Company 


Boston, Massachusetts 
ARTHUR E. CHILDS, President 
Columbian National Agents are in a position to offer the best forms of 
LIFE, ACCIDENT, and HEALTH INSURANCE 


Policies backed by one of the strongest companies in the country, having 
ample capita), surplus and highest standard of reserves. 























and 





THE EUREKA LIFE INSURANCE COMPANY 
BALTIMORE, MARYLAND 


Incorporated 1882 


Issues all modern forms of Life ——. including Industrial, Ordinary 
roup 


J. C. MAGINNIS, President 








Canadian Agents Meet 
(Continued from page 5) 
Singing. 
“OBTAINING REPRESENTATIVES” 
—W. Lyle Reid. 
“Retaining Representatives.” 
“Conservation.” 
Unfinished business. 
Closing of Congress. 
Industrial Section Friday, August 22nd, 
from 9.30 a. m. to 11.30 a. m—Chair- 
man, J. J. McSweeney. 





The Douglas & Boyd agency at New- 
ark, N. J., and the Goldsmith & Co. 
agency at Washington, both represent- 
ing the Continental Life of St. Louis, 
were leaders among the company’s or- 
ganization last month. 











ACCIDENT. 





A POLICY YOU CAN SELL 
A $5,000 Policy in the 


UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 


PAYS 


$5,000, the face of the policy, in case of death from any cause. 
$10,000, or DOUBLE the face of the policy, in case of death from any 


$15,000, or THREE TIMES the face of the policy, in case of death 
from certain SPECIFIED ACCIDENTS. 


$50 PER WEEK, direct to the Insured, in case of total disability as a 
result of accidental injury, for a period not to exceed 52 weeks ; and 
after that $25.00 PER WEEK throughout the period of disability. 


A SOUND CONSERVATIVE 
NEW ENGLAND COMPANY 


United Life and Accident Insurance Company 
Home Office: Concord, New Hampshire, United Life Bldg. 























The Question Box 














“[ have a special risk which I am sure I 
can insure if you will accept it. A pianist, 
20 years of age, wishes to insure his fingers 
alone. He conducts a dance orchestra, and 
earns his livelihood by that means. His 
daytime occupation is that of a stenog- 
repher. I will send further particulars if 
you desire. Please advise us what you do 
for special accident risks of this nature.” 


Those who are engaged full time in 
occupations such as_ pianist, sculptor, 
painter, players of musical instruments— 
in other words, professions or occupations 
where a little injury to a finger would 
totally disable them, which, in the case of 
an average individual, would hardly be the 
cause of inconvenience—are not insurable 
under any form of policy or at any rate 
if their full time is given to such an occupa- 
tion or profession. For your further 
enlightenment we might add to this class 
actors and vocalists, vocalists being ex- 
cluded from Health Insurance for reasons 
which are obvious to you. The slight cold 
would produce total disability that would 
not play any part in the daily effort of one 
engaged otherwise. 

On the other hand, if an applicant has 
a stated and acceptable occupation, such as 
merchant, doctor, dentist, executive, book- 
keeper, or clerk, and, at off times, engages 
in other duties, such as musician, in hours 
other than those regularly allotted to some 
acceptable business, we have no objection 
to issuing any form of policy at the rate 
applicable to the most hazardous 
occupation. 

In the particular instance you have in 
mind we would be very glad to issue our 
Palic Special Accident Policy, the appli- 
cant having, in addition to his musica 
duties, a stated and regular occupation— 
that of stenographer, which is an acceptab e 
one. In completing the occupation the 
occupation would be described as “stenog- 
rapher and pianist,” and the duties as 
“traveling and playing musical instru- 
ments.”—Pan-American Life. 
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Guardian Raises 
Limits on All Lines 


SUBSTANDARD INCLUDED, TOO 





New York Company Announces Broader 
Retention Policy Covering All 
Classes of Risks 





The Guardian Life of New York has 
increased its limits of retention on both 
male and female risks, for both stand- 
ard and substandard lives. The new 
limits are as follows: 


Standard Lives 
Male 


Life or Endowment, with Waiver 
Ages 


PRPL AS faicnircch-aoeeeeeeree i OMees $10,000 
POE Be 5 xan cuuneedecoumierndeweuan 20; 
LOE siatiae ws Care eden ema eereccens 30,000 
DUO Ch scra dire g ene wearers 50,000 
RY his Hct Sa tees ie edie 65,000 
io] | Se ena mO Tene erene rine aiee See 50,000 
Pe IE sv: oxasss acavere acerareieew lorem ene orate 40,000 
SOO <a iiccik wcaein Slsdin ene awe erations 25,000 
GIO reccrcto donates wanes 10,000 
Female 
Life or Endowment 
Ages 
NAR. cwsdalowieonenareeassten ieee $10,000 
Deaths dclsceusanoeasece se nneueds 20,000 
| 2 5 anna ee ayn Come aPr ery ramen 25,000 
DEO ra viersdi cece te naeueren i 20, 
5 and 10 Yr. Term 
Ages 
RAE Sam siei Sake ra dardien AOS eon $25,000 
11 | EERE eR EIT Perr 25, 
ADEOO! nosis Sats -a vetoes oalee Cn gelroees i 
Double Indemnity 
PURGES PEO oad ccacicrourslacunesens $10,000 
t PBS i cccteoscuesneeeaes 15, 
Mn) 5. Seer nr ree te er 25,000 
PE LSREOU cateenenuamadesneaaue 20,000 
Substandard Lives 
Ages 
Minimum Rating ....... 15-20 ..$20,000 
21-55 .. 25,000 
56-60 .. 20,000 
Medium Rating ........ 15-60 .. 20,000 
Intermediate Rating .... 15-60 .. 15,000 
Special Ratin@ .......<. 15-60 .. 10,000 





JOINS UNITED L. & A. 





Kenilworth H. Mathus Made Adver- 
tising Manager; Also Head of 
Restoration Bureau 
Kenilworth H. Mathus has become as- 
sociated with the United Life & Acci- 
dent of Concord as manager of its pub- 
licity department and supervisor of the 
uewly installed restoration bureau. 
Mr. Mathus was formerly director 
of research and sales promotion for 
Danielson & Son, Providence, R. L., ad- 
vertising agency, and was also at one 
time with the Providence “Journal.” 
More recently he has been with the 
Penn Mutual Life. 





WESTINGHOUSE GROUP CASE 


The Metropolitan Life has closed a 
group contract insuring the employes of the 
Westinghouse Lamp Co. The total insur- 
ance involved is $1,750,000, covering about 
1400 workers. The certificates arg for 
amounts of from $500 to $1,000, according 
tu length of service. The contract is on the 
contributing basis. The insurance is graded 
according to the salary received, the maxi- 
mum being $8,000. 





_ Commissioner Caldwell, of Tennessee, 
is a delegate to the Democratic National 
Convention. 

















GETS ASSOCIATION 
HONORS 




















FRANK J. HAIGHT 
CONSULTING ACTUARY 
Hume-Mansur Building 
Indianapolis, Ind. 
Hubbell Building 
Des Moines, lewa 














C. B. KNIGHT 





Charles B. Knight, manager for the 
Greater New York territory for the Union 
Central Life, and long active in both na- 
tional and local life Underwriters’ Asso- 
ciation affairs, has been elected chairman 
of the executive committee of the New York 
Association. Mr. Knight was also recently 
elected a member of the executive committee 
of the National Association, as the repre- 
sentative of the New York Association. 





The agent had per- 


Talking sisted and was tired. 

About Finally the prospect 

Cost said: “It costs too 
much.” 


“You are dead right,” fired back the 
agent. “It costs so much that you cannot 
afford to be without it. Life insurance will 
cost you your home; it will cost your 
family independence; it will cost your 
children their education—if you haven’t got 
it. That’s what it will cost. As a man of 
family you cannot talk of what it will cost 
you. Think of what it will cost your 
family if you don’t have it.”—West Coast 
Life. 





The Carolina Insurance Company, of 
Wilmington, N. C., has applied for ad- 
mission to New York. 


























HOME LIFE 
INSURANCE COMPANY 
of NEW YORK 








ETHELBERT IDE LOW, President 








The 64th Annual Report shows: 
Premiums received during 
the year 1923 .....ececeeeee $7,686,855 
Payments to Policyholders 
and their Beneficiaries in 
Death Claims, Endow- 
ments, Dividends, etc...... 5,871,544 
Increase in Assets.......... 2,401,567 
Actual Mortality 56% of the 
amount expected. 


Insurance in Force.......... 247,373,210 
Admitted Assets .......... 48,655,222 

















FOR AGENCY APPLY TO 


GEORGE W. MURRAY, 


Superintendent of Agents 
256 Broadway 


New York 

















WHY 
WRITE ACCIDENT 


Because 


The Accident Line 


supplies an effective approach for a Life Insurance 
solicitation, 
Provides 


a ready-made list of Life prospects—full informa- 
tion is in the Accident application, 


Widens 


the Agents’ contacts, exposing him to more sales, 


Develops 


and maintains Life clients; Accident Insurance is 
income insurance and guarantees that there will 
be money to meet Life premiums, whatever be- 


falls. 
Furnishes 


a regular and substantial income, with persistent 
renewals, which pay the full first year commission. 


Agents can sell the complete Missouri State Life 
Accident Line under a liberal contract direct with 
the Company. 


MISSOURI 
STATE 
LIFE 
INSURANCE 
COMPANY 


M. E. Singleton, President 
Home Office: Saint Louis 





Perfected Brokerage 
Service on Substand- 
ard and Surplus Life 


HAVANA IN 1925 and Group Insurance 






































Page 8 














FH 
THE EASTERN 
UNDERWRITER 








July 4, 1924 





—_-* 

















Attacks on 
The People’s Pockets 


ee and supervising commissions have 

borne hardly upon public utility companies. 
Millions of the securities of these companies are held 
by life insurance companies and it is your business to 
see that your policyholders realize that unjust legisla- 
tion or supervisory regulation are attacks upon them 
and their pocketbooks. If the demagogues could be 
brought to the conviction that attacks upon railroad 
and public utility corporations are not attacks upon 
bodies which are inanimate corporations, but upon the 


pockets of the people of this country, they would stop. 


From a Speech by HaLey Fiske, President, 
METROPOLITAN LIFE INSURANCE COMPANY, 
at the Philadelphia Sales Congress. 
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Heron Trophy for Service to Insurance 


Recognition of disinterested service to 
life insurance and particularly to the life 
underwriters’ associations is becoming the 
custom. F. Heron, Pacific Coast 
supervisor of the Fidelity Mutual Life, has 
presented to the Northern Association of 
California Life Underwriters a handsome 
trophy, which will be awarded each year 
to that member of the association who has 


<6 eptarligegel Toe tp ator 


PRY 


E. H. Lestock Gregory, general agent, 
Aetna Life, for “years of co-operation, 
Mr, Gregory was one of the organizers 
and first president of the association in 
1907, and has taken an active part in its 
affairs ever since. 

George Leisander, general agent, 
Guardian Life, for “insurance legislation.” 
Mr. Leisander is a two-time president of 


5 


ress tape Patsy Hes year uneeiticdt 


rendered the greatest service to the asso- 
ciation or other cause of life insurance. 
The trophy is a mahogany plaque, on 
which is mounted two silver glates, ex- 
plaining the purpose of the trophy. Names 
of the persons to whom it is awarded will 
be engraved on plates on the plaque. By 
way of giving a foundation for the awards 
three members who in the past have done 
distinguished service for the association 


have their names on the trophy. These 
are : 





the association, and was largely instru- 
niental in securing the favorable life in- 
surance legislation now on the California 
statute books. 

B. Duryea, general agent, Penn 
Mutual Life, for “education of agents.” 
Mr. Duryea was a pioneer in the campaign 
for proper education of life insurance 
salesmen; was one of the leaders in bring- 
ing the Carnegie School to San Francisco 
in 1921, and has always taken an active 
interest in educational work of the 


association. 








ULLMAN GOING WITH EUREKA 


Harry W. Ullman, who resigns the 
Mary land Assurance, effective July 1, 
has been appointed actuary of the 
Eureka, succceeding Calvert F. Stein, 
resigned. Mr. Ullman was for four- 
teen years in the home office of the 
Guardian Life of New York, in their 
actuarial department. For the last six 
years he has been assistant actuary of 
the Maryland Assurance. His early 
education was attained in the public 
schools on Long Island, followed by a 
finishing course of three years in Eu- 





rope, specializing in higher mathematics. 
While with the Guardian Life he 
made a special study of occupational 
hazards, and is considered an authority 
on that class of underwriting. 





FOR THREE-DAY HOLIDAY 


The executive committee of the Rich- 
mond Association of Life Underwriters 
sent out notices to general agents re- 
questing that they close their offices 
July 5 so as to give their employes an 
unbroken vacation from the evening of 
July 3‘to the morning of July 7. 











Policies at Net Cost. 


ACACIA 


A Mutual, Old Line, Legal Reserve Company, limited by its Charter to 
Master Masons only and issuing all Standard Forms of Life Insurance 





Assets 
Lowest Rates 


eee ee ee ee 


aaeuiecaeaas (Over) $10,000,000 


Liberal Dividends 





Insurance in Force December 31, 1918 
Insurance in Force December 31, 1923.................02ee0e00% 152,190,700 








money. 


ACACIA MUTUAL LIFE ASSOCIATION 


WILLIAM MONTGOMERY, President 


AN INCREASE OF OVER 500% IN FIVE YEARS 


This remarkable record is without parallel in insurance history. Prospective agents 
need no further praof of the fact that ACACIA Agents are writing business and making 


Homer Building, Washington, D. C. 


























of the new business 


a O * 97 % issued by the North- 


western Mutual Life Insurance Company, 
of Milwaukee, Wisconsin, was upon appli- 


cations of members previously insured in 
the Company. 


Once a Policyholder— 
Always a Prospect 
The Policyholders Company 





1 ease Aya ye ~ 
E SPREAD ‘To PROTES 


The 
Northwestern Mutual Life Insurance Co. 


Milwaukee, Wisconsin 
W. D. Van Dyke, President 
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INCREASED RANGE OF SERVICE 
TO OUR AGENTS 


Our National Advertising Campaign will aid materially in organization 
building; our specially prepared Educational Course teaches the fun- 
damentals and principles of the business; our Sales Planning Department 
secures prospects and arranges interviews. 

We write a complete line of Unexcelled Low-cost Life Policies, Sub- 
standard Policies for Under-average Lives, Child’s Educational, Endow- 
ment Policies, Non-cancellable and Cancellable Accident ‘and Health 
Policies. 

We have room in our fast growing organization for a few more men who 
would like to take up Life Insurance work under ideal conditions. 


Address: E. G. Simmons, Vice President and General Manager 


Pan-American Life Insurance Company 
New Orleans, U. S. A. 


CRAWFORD H. ELLIS, President 


otal Resources over $13,000,000 
Insurance in Force over $110,000,000 


Capital, $1,000,000 














American Central Life 


Insurance Company 





INDIANAPOLIS 
Established 1899 


All agency contracts direct with the company 


| Address: 


HERBERT M. WOOLLEN, President 
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LIVE HINTS FOR BUSINESS GETTERS 


Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 

















An agent of the Mis- 


Missouri State souri State Life 
Answers asked that company 
A Question if the Actuarial De 


partment could tell 
whether it would be possible to issue a 
combination of single premium insurance 
and annuity without a medical examina- 
tion. 
_ This can be done if the total deposit 
is five per cent. greater than the amount 
of insurance. At advanced ages the re- 
turn on a contract of this sort is quite 
considerable. 

lor example, the applicant in this par 
ticular case, was 68 years old, and at that 
age, for a deposit of $105,000, he could 
vet insurance of $100,000 and an annuity 
of $4,250.26 payable ever year so long 
as he should live. 

Insurance of $40,000 made payable to 
a named beneficiary is exempt from Fed 
eral Estate Tax, and income from an 
iuities is free from Income Tax so long 
as the total payments under the annuity 
do not equal the’ original purchase price 
of the annuity. 

, + * * 


“Be Positive” is the 


Hinton suggestion to. sales- 

On men offered by W.P. 

Punch Hinton, assistant 
superintendent of the 

Western & Southern Life at Athens, 


Ohio. He says: 
“A man who thinks he can do a thing 


can do it. He is whipped if he thinks he 
can’t. If you think you can’t, you are 
wasting your own and the prospect’s 


time and the company’s money by even 
attempting to sell insurance. First, we 
know we have the finest contracts ob 
tainable. Second, we know the public 
needs the protection we have to offer. 
Third, we know we have the field force 
that can put it over. Fourth, we know 
we are doing unto others as we would 
have them do unto us when we sell them 
our contracts. Now; if you can feel you 
are doing a good work and _ positively 
benefiting all you call upon, you will be 
righteously justified in sticking until you 
have the signature. 

“If you are not in the proper frame 
of mind time is lost, as all minds are re- 
ceiving stations and just as you think 
and feel so will your prospect receive. 
It is quite possible to sell a person with 
little talk. If you will say to the pros- 
pect, ‘Pardon me, I will step inside,’ 
they will step aside for you. If you 
have a fear that they will not step aside 
for you, you broadcast the fear to their 
mind and you will not get in. Carry 
this same knowing thought all through 
your sale, and whenever you say ‘sign,’ 


a door-to-door solid debit, and not 
one. Why? Simply because I 
know and convince the prospect that I 
know. ‘To every man who casts out fear 
and takes on the armor of knowledge 
and confidence, success is assured if 
what he sells is good. 

“T can state without fear that straight 
canvass is a pleasure when once you get 
into it. For each signature I get on the 
dotted line I sincerely know I have done 
so much good in the world and can al- 
ways feel I have added a friend to the 
company’s satisfied policyholders. Never 
mind about set rules for approach and 
canvass. Just state the truth fearlessly 
and quote our benefits and our policies 
will sell themselves to any intelligent 
person. Others are not insurable. 

“The two salesmen, which are known 

negative and positive, are so well 
demonstrated throughout the world that 
it applies to a lot of us even in the life 
insurance, the record both in the district 
and at large will demonstrate which we 
are. whether negative or positive and 
mental ‘attitude’ will govern the entire 
situation. If you don’t believe this try 
the positive first and I'll assure you, you 
will never be a negative again.” 


’ 
vass, 
miss 


* * * 

What is called life 
Striking insurance is well 
Facts on named _ for three 
Pensions reasons, points out the 


[Equitable Society : 
1. It is provided for the benefit of the 
living. 2. It tends to strengthen the life 
of the man who is insured. 3. It tends 
to lengthen the life of the beneficiary if 
the insurance is made payable on the Life 
Income Plan. 

Vhis is because the man who is insured 
stops worrying, and because the beneficiary 
is relieved of all anxiety about investments 
and future support. 

Recently Senator Bursum submitted the 
following statistics to the United States 
Senate : 

Of the widows of 
\War there are: 


veterans of the Civil 


15,000 of the age of 75; 

14,000 of the age of 77; 

14,000 of the age of 79; 

14,000 of the age of 81: 

4,000 of the age of 82; 3.000 of the age of 83; 

1,000 of the age of &4; 3,909 of the age of 85: 
$88 who are 94 years of age. 


There are. ali told, 157,000 widows of 
Civil War Veterans over the age of 74. 


* * 


12,215 of the age of 74; 
15,000 of the age of 76; 
13,000 of the age of 78; 
18,000 of the age of 80; 


That every life insur- 


A Few ance salesman may 
Pertinent profit by applying the 
Questions questionnaire method 


to himself to test his 


Incorporated 1851 


BERKSHIRE LIFE INSURANCE COMPANY 
Pittsfield, Mass. 
WINTHROP M. CRANE, JR., President 


This Company has always pursued those policies in the conduct of its business that 
have given it a high reputation for stability and fair dealing. 

Has always rendered the highest grade of service to its policyholders. 

Its ed contracts give to each individual insurer full protection, safeguarding, at 
the same time, the interest of all its policyholders. 

Has always extended reasonable assistance and encouragement to its representatives 


to develop and hold their business. 
John Barker, Vice-President Frederic H. Rhodes, Vice-President 




















NEW POLICY 
Disability Benefits of $15.00 per $1,000.00 


Waiver of Premium 
BROADER DOUBLE INDEMNITY CLAUSE 


Loans at end of 2nd year 


The Manhattan Life Insurance Co. of New York 




















BUSINESS IS GOOD! 


because 
We don’t merely advertise “SERVICE.” 
We give it. 
Try us on your Surplus Business. 
is BIBLE HOUSE AGENCY 


The Union Central Life Insurance Co. 
S. S. WOLFSON, Inc., Managers 


350-2 BIBLE HOUSE 


EIGHTH ST. AND THIRD AVE., NEW YORK CITY 
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PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent connection with an old 
well established company with a progressive management and an un- 
equalled dividend record, it will be to your interest ip investigate our 
proposition. 


Address, PERMANENT, | 
Care of The Eastern Underwriter, 86 Fulton Street, New York City 











suggests along this line that the agent put 


and using modern ideas ? 


these questions to himself: 10. Are you buying a private insurance 
1. Are you commencing business calls library with your own money? 
early in the morning? 11. Are you spending some of your money 
2. Are you getting at least four real in your own business ? 
interviews daily ? 12. Are you spending a little on your 
3. Are you attempting to interview daily prospects occasionally ? ~ 
at least one big man? 13. Are you bringing new, promising men 
4. Are you cultivating the neighbors of into your Agency? ee: 
policyholders ? 14.. Are you living within your earnings: 
5. Are you seeking the business asso- 15. Are you contracting debts for 
ciates of policyholders ? luxuries ? 
6. Are you cultivating the relatives of | 16. Does a periodical inventory show aa 
applicants as shown in medical reports ? increase in your net worth? 
7. Are you calling upon prosperous men 17. Do you regard these questions @& 


“bunk,” or are they pertinent and 
constructive ? 
If all your answers are favorable, an 


whose names published — in 


newspapers ? 


are 














your prospect will do what you bid, be-  keenness in keeping before him all the § When death notices are published do 18. v 60 000 
cause you are master of the situation. I time those common sources of business and you see men in the same line of busi- you are averaging less than est 
have demonstrated to new agents that prospects that are most apt to be over- ness likely to know the deceased ? new business yearly — should you! 
it is possible to build ‘on straight can- looked, the New England Mutual Life 9, Are you devouring insurance journals, get into some other line: 
—* 
— —_— —— — 








SERVICE TO SALESMEN 


We gave over 8,000 prospect 
leads to our salesmen during 
January and February, 1924. 


BANKERS LIFE COMPANY 


GEO. KUHNS, President 
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MORE THAN 50% 


of the business written by some of our larger agencies 1s a 
direct result of the Fidelity lead service. Our agents interview 
interested prospects—people who have written the Head 
Office for information. : ; 

Fidelity is a low-net-cost company operating in 40 
states. Full level net premium reserve basis. Over Quarter 
of a Billion insurance in force. Faithfully serving insurers 
since 1878. - 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 


A few agency openings for the right men. 

















1924} July 4, 1924 
——| Outlook For New 
Business Is Good 

HARTFORD COMPANIES’ VIEWS 

t 

Some Factors In Situation; Hartford 

at Companies Do Better Than Aver- 

~ age; Lapse Improvement 
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In spite of the “Presidential Year” 
bugaboo, slowing down in industry and 
some increasing unemployment, life in- 
surance sales continue to go ahead with- 
out any noticeable diminution. The 
first quarter of this year showed an 
increase of 13% over the same period 
of last year. Reports from the Hart- 
ford companies, which are paying par- 
ticular attention to current figures on 
production, are that their new busi- 
less was even a little better than that 
average. 

What the executives of the Hartford 
companies think of the present situa- 
tion was given in the “Hartford Daily 
Courant” Sunday in an article by C. W. 
Burpee. The Hartford companies are 
above the average of increase from last 
year’s “phenomenal” _ record. The 
Phoenix Mutual for the first five 
months shows a gain of about 14 per 
cent. Stated in the form of receipts 
and disbursements, the Connecticut Gen- 
eral for the same period has receipts of 
$7,905,000 as compared with $7,022,463 
last year. In the Aetna Life’s life de- 
partment, the income for the five months 
is $26,389,000, an increase of $3,406,238. 
In workmen’s compensation, in the acci- 
dent, health and liability department, the 
income has been $13,000,000 and in other 
forms $700,000, as against $12,657,000 and 
$723,000 respectively—which is a good 
barometer for general business condi- 
tions. Then in the disability department 
the income has been $13,475,000 as 
against $12,014,000, and in the casualty 
and surety department, $7,350,000 as 
against $7,168,000. 


Business Factors 


As to industrial railroad and building 
prospérity, the insurance people need 
not give much heed, yet where some 
50 per cent. of securities is represented 
by farm holdings a continuance of unto- 
ward agricultural conditions must and 
does create concern. All at the same 
time the farmer was being led to look 
toward federal support in achieving his 
ambition, even to the extent of reducing 
his interest rates, and the pest of the 
political demagogue was getting in its 
work through the northwest; he was 
told of present class distinction only 
with view to setting him up with the 
friends of these demé agogues as a dis- 
tinctively preferred class in the halls 
of a Congress readily susceptible to the 
influence of well organized loud talkers. 

But insurance capital could afford to 
be calm. [ts patrons, most carefully 
selected, would be as dependable as 
ever with simply one year’s good crop. 
Each year, therefore, with renewed hope, 
such crop has been looked for today it 
is the crop report that commands the 
cager attention of the insurance man, 
life or fire. It started in this year with 
a favorable winter only to be followed 
with a cold, wet spring over wide terri- 
tory, but not in California’s fruit belt 
where it was just the opposite. As to 
cotton, in some parts of the South it 
has called for three successive plantings 


just when planters had begun to in- 








crease their average. The wheat aver- 
age is diminished. 

There’s a “slowing down,” one hears. 
Life insurance through May and June 
did not bear out the statement, and fire 
and marine insurance were still more 
emphatic the other way, judging by the 
books we have seen; indeed the fire 
men are much more cheerful than they 
were a few months ago. There are two 
features of the business life which men 
are utilizing in their caluculations even 
more than they used to use the iron 
and steel industry. And those two are 
automobiles and buildings. 

When we read that, for 311 scattered 
cities, there was an increase in building 
activity of 61 per cent. in this year’s 
first quarter over the like period in 1922, 
we look about us; and that was an 
increase of 8% per cent. over the first 
quarter of last year. But these figures 
take in New York where they have 
been hurrying to get within the time 
limits of the law which eliminates the 
tax on new residences. For the rest 
of the country there has been a falling 
off. 

There was warning last year that the 
demands were so heavy that material 
could not be supplied, and there was 
the worst sort of congestion and of in- 
crease in wages. The conditions were 
still less satisfactory this year. A re- 
sult has been a boosting of prices which 
has cut down operations in cities out- 
side New York and particularly in the 
Middle West. People were not going 
to pay the increased rent and taxes. 
There is, therefore, a real slowing down, 
and that must carry with it a decrease in 
employment in all lines providing the 
great variety of material. 

Lower Lapse Rate 


The persistency of business is also 
reported good. Vice-president James 
Lee Loomis of the Connecticut Mutual, 
which company has made a special study 
of the feature, says: “We are having a 
favorable experience in the persistency 
of our business. The total volume of 
what we call preventable terminations 
of all years duration is a half million 
less than it was for the same period 
last year. The period in this instance, 
however, represents the first four months 
rather than the first five as similar 
figures have not yet been compiled for 
the first five months. Persistency is 
noted particularly in the case of second 


year lapses. The percentage here is 
only a little more than half what it 
was for the previous year. We note 


also a large increase in the conversion 
of term insurance to the higher pre- 
mium paying policies. 

“Perhaps this improvement in the 
quality and persistency of business is 
something of a barometer of economic 
and business conditions. It may show 
substantial conditions under a thin sur- 
face of disturbance.” 

And he added, “During the first four 
months, our insurance in force due to 
the increased volume of paid for busi- 
ness and good record in _ persistency 
gives us a larger increase in our per- 
mium-paying insurance in force than 
we have had for any similar four-months’ 
period.” 





The directors of the Genesee-Monroe 
Agency, of Rochester, N. Y., which has 
been incorporated with a _ capital of 
$5,000, are G. A. Nusbaum, Jacob Ark, 
and J. J. Scully, all of Rochester. 











JACKSON MALONEY 
Vice-President 











PHILADELPHIA LIFE INSURANCE CO. 


Home Office Building: 
111 NORTH BROAD STREET, PHILADELPHIA, PA. 
President, CLIFTON MALONEY 


ONLY HIGH-TYPE MEN AND WOMEN CAN OBTAIN CONTRACT 
TO REPRESENT THIS COMPANY. 
FOR SALESMEN AND SALESWOMEN OF SUCH TYPE WE HAVE 
AN INTERESTING CONTRACT TO OFFER, BACKED BY 
REAL CO-OPERATION. 


A. MOSELEY HOPKINS 
Manager of Agencies 








Insurance Record, 1923 


New Insurance se 2 we 


$ 96,148,025 
719,421,634 
Increase of $58,623,876 which is 

61% of the New Business 


Insurance in Force 


New England Mutual Life Insurance Co., 


Boston, Mass. 














Guarantee Fund Life Association 
OMAHA, NEB. 


ORGANIZED 1901 


Twenty-two Years of Progress and Service 


Splendid Agency Openings in Twenty-five States 








WRITE F. A. HICKS, SUPT. OF AGENTS, FOR PARTICULARS. 














INCORPORATED 1871 


RICHMOND, VIRGINIA 
Issues the most libera] forms of ORDINARY Policies from $1,000.60 to $50,000.00. 
with premiums payable — semi-annually or quarterly, 
an 
INDUSTRIAL Policies from $12.50 to $1,000.00, with premiums payable weekly 
CONDITION ON DECEMBER 31, 1923 
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Capital and Surplus 
Insurance in Force.... 


Payments to Policyholders. 
Total Payments to Policyhold since Organization... 


1OHW G WAFER 







Preaafent 





LIFE INSURANCE COMPANY OF VIRGINIA 
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THE MUTUAL LIFE: 


The Mutual Life Insurance Company of New York has 


OLY 













a record of EIGHTY YEARS of prosperous and successful 


i Jaan PRX JES JEN J] 


business. It has passed through panics, pestilence and 







wars unharmed, and to-day, as a result of eight decades 





of endeavor, offers financial strength, reputation, magni- 















tude, leadership, and life insurance service. 









Those considering life insurance as 


a profession are invited to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street New York 
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THE EASTERN 
UNDERWRITER 


This newspaper is owned and is pub- 





lished every Friday by The Eastern Un- 
derwriter Company, a New York corpor- 
ation, office and place of business 86 
Fulton Street, New York City. Clarence 
President and Editor; W. L. 


Hadley, Secretary and Business Manager; 


Axman, 


Edwin N. Eager, Associate Editor; 
Jerome Philp, Associate Editor. The ad- 


dress of the officers is the office of this 


newspaper. Telephone number:  Beek- 
man 2076. 
Subscrpition Price $3.00 a year. Single 


copies 25 cents. Canadian subscriptions 
$1.00 for postage should be added, Other 
countries outside of Canada $1.50 for 
postage should be added. 


Entered as second-class matter April 
5, 1907, at the Post Office of New York 
under the act ol March 3, 1879. 
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SUMMER TIONS 
Some reformers met the 
other day and dreamed that the business 
had passed resolutions to simplify mat- 
ters generally. 


RESOLU’ 


insurance 


It is hoped their dreams 
will come true as it was resolved 

That 
plainer words and shorter sentences; 

That newspapers in the 
less standardized; 

That conventions be held in more cen- 
tral locations; 

That 
the public and more education; 


actuaries use simpler English, 


business be 


there be less talk of educating 
That the insurance departments make 
fewer demands for detailed information; 
That banquet speakers be given a time 
limit ; 
That committee meetings be cut down 
50% ; 
That there be more uniformity in rules 
and clauses. 


Fill in the rest to suit yourself. 


BUSINESS PROSPEROUS 
One good way to gauge current busi- 
ness conditions is to watch the life in- 
surance pendulum. It is swinging along 
the path of prosperity. The New York 
Life Company in June, 1924, 
had submitted to it by the field force 
27,000 applications as against 23,000 for 
June, 1923. Its submitted business for 
June, 1924, was $87,900,000 as compared 
with $78,200,000 the same 
year. This gain in the first Summer 
month by a large life insurance com- 
pany is pleasant news for the insurance 
fraternity. It shows that there are not 
sO many men out of employment as has 
been believed and that many 

business are going ahead. 


Insurance 


month last 


lines of 





HIGGINS IN HARTFORD 


Martin M. Higgins, formerly in charge 
of the marine department of the Automo- 
bile in Philadelphia, has been transferred 
to the home office in Hartford as agency 
manager of the ocean marine department. 
He has been succeeded in Philadelphia by 
Frank J. Hanratty, formerly state agent 
for the Western marine department at 
Chicago. Mr. Higgins is a native of Hart- 
ford and started on his marine insurance 
career after being with the Aetna Life for 
some time. 
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ADVERTISING. AND PRINTING | 





What Companies Are Spending for Sales Produc- 
tion and General All Around Publicity 





In view of the great growth during the 
past few years in the volume of advertising 
done by insurance companies, in exploiting 
publicity, in increased number of docu- 
ments used in sales promotion, etc., THE 
EASTERN UNpbEWRITER has obtained from 
annual reports filed with the New Jersey 
Insurance Department, covering nation- 
wide data, the amounts spent on advertis- 
ing, or, aS printed in some of the blanks, 
“advertising and subscriptions,” as well as 
for printing and stationery. The figures 
are for 1923. The advertising figures are 
ot especial interest in view of the con- 
siderable number of companies which now 
use the advertising columns of the na- 
tional publications. 

The figures follow: 


Life Companies of New Jersey 


Printing 





Adver- and sta- 

Name. tising. tionery. 

Mutual Benefit, Newark.......... 21,736 78,881 

Prudential, Newark........0-.se00 193,259 *851,763 

Companies of Other States 

Acacia, That: OF Chis cacevcccceacs al, “l 59,732 

Aetna, Hartford 321,493 

Bankers, Des a 141,042 

tJankers Reserve, Omaha......... 14,469 29,965 

Jerkshire, Pittsheld..........ceces 15,839 21,994 
Columbian National, j 


Coun. Gen., Hartford 
Conn. Mutual, 
Equitable, New_York 
Equitable, Des Moine 
Fidelity Mutual, 
Guardian, New wouk. 








Mame, Wee POEs scccccccccevecce 22, 397 35,566 
International, St. Louis............ 14,158 34,821 
John Hancock, Boston............. 188/821 341,888 
Lincoln National, Fort Wayne... 31,404 83,844 
Manhattan, New York............. 4,252 30,325 
Mass. Mutual, Springfield......... 26,548 119,064 
Metropolitan, "New York........+: 600,119 1,045,575 
Missouri State, St. Louis.......... 48,423 149,655 
Mutual Life, New York.........0. 64,838 341,027 
*Including $190,407.51 for publications. 
Fraternal Associations 

Printing 

and sta- 

Name tionery. 
Aid Assn. for Lutherans, Appleton........ 5,421 
American Woodmen, Denver.......... -- 12,693 
Ben Tur, Crawierdavitle. c.ccccscccncccses 21,014 
Brith Abraham S. Order, New York.. 7,842 


Brotherhood of American Veomen, Des M. 72,622 


First C a, over. Union, Cleveland... 12,426 
Foresters, I. of, Toronto. Lkiceei anew ad 14,472 
Fraternal Kia 7 nion, Lawrence, Kan..... 23,334 
Knights of Columbus, New Haven........ 28,173 
Knights = Pythias, Indianapolis.......... 16,831 
Ladies’ Cath. Benev. Asen., Erie. .cecses 10,390 
Ladies of the Maccabees, Port Huron.... 6,208 
DEROCAUORE,,  TPBUTONE 5 <5 '5i00.0insns00s0c0050 00 35,341 
Modern Brotherhood of Am., Mason City. 7,600 
Modern Woodmen of Amer, Rock Island.. 2,641 
Natl. Union Assur. Society, Toledo....... 9,486 
Polish Natl. Alliance, U. , Chicago.. 11,540 
Polish Roman Cath. Union, Chicago...... 24,689 
Right Worthy Grand Council, S. O. of 

et, CRG, TINBORIE bo vcnsaS.kunevd beets 19,295 
Royal Arcanum, Boston.........cccccssess 24,164 
Royal Neighbors, Rock Island............. 34,453 
BOCES, “SUED, s ccacanwacetenenctpdceeess 36,444 
United Commercial Travelers, Columbus.. 14,846 
Women’s Benefit Assn. of the Maccabees, 

OPE MOUIIN cic.cc0sssssnadesnansicnscurcunes 26,968 
Women’s Cath, Order of Foresters, Ch 6,520 





Woodmen of the World, Omaha... s+... 178,750 


Woodmen Circle, Sup. F orest, Omaha.. 26, or 
Casualty Companies of New Jersey 
Printing 
Adver- and sta- 
Name. tising. tionery. 
Commercial, Newark............00% 18,663 56,851 
Companies of Other States 
Aetna Cas. & Surety, Hartford.. 58,809 153,923 
Aetna Life (Cas. Dept.), Hartford. 104,803 254,952 
American Auto, St. Louis........ 5.178 21,017 
American Credit- Ind., New York. 82,345 21,699 
American Mut. Lia., Boston...... 112,529 5,279 
American Surety, New York...... 43,150 97,509 
Columbia, New York.............. 6,559 38,361 
Commonwealth, Philadelphia...... 16,139 14,724 
Conn. Genl, (Cas. Dept.), Hartford — 289 8,641 
Continental Cas., Hammond...... 23,733 130,438 
Detroit Fid. & Sur., Detroit...... Pe 8,735 
Eagle Indem., New York........ 097 33,485 
Employers’, Indem. .. Kansas City. 12992 25,412 
Employers’ Lia., London ......... 7,573 


Fidelity & Deposit, Baltimore.. 
meng A ., _Cas., New York....... 81 
Perth, ‘Scotland 2 412 





Gen. & L. 5 

le mg F MORONS. .caccvecces ,096 24, 

Globe Indemnity, New York...... 7,686 79,042 
Hartford Ac. & Ind., Hartford.... 69,002 145,536 
Hartford Live Stock, New York.. 5,414 776 
Hartford Steam Boiler, Hartford.. 972 44,133 
National, Montpelier............ axa aoe 8.994 
National, U. S. A., Chicago...... 8,763 34,550 
New England Mut., Boston....... 29.466 64.769 
New York, New. York..........0205 1,296 578,529 


Northwestern Mut., Milwaukee.. 9,828 194,772 
Pacific Mut., Los Angeles re: 100,643 124,647 
Penn. Mutu: a, Philadelphia...... 10,692 178,102 
Phoenix Mut., i. eee 42,078 77,462 
Provident Mut., Philadelphia...... 28,334 68,841 
State Mut., Worcester...... area 12,643 77,561 
Travelers’ Ins., Hartford.......... 64,562 279,889 
Union Cent., Cincinnati........... 2 35,379 93,206 


*Including $140,407 for publications. 


Fidelity and Casualty Companies 
Printing 





Adver- and sta- 

Name. tising. tionery. 
Independence Ind., Philadelphia.. 12,872 55,999 
Liberty Mutual, Boston........ « dagen 30,749 
Lloyds Pl. Glass, New York..... 4,228 6,807 
London Guar. & Acec., London... 41,335 59,469 
Loyal Protective, Boston......... 6,655 18,784 
Lumbermen’s Mutual, Chicago.... 10,344 16,018 
Maryland Cas., Baltimore......... 130,561 


Mass. Bonding, Boston........... "769 52,078 





Mass. Protective, Worcester 54,035 
Medical Protective, Fort Wayne. 25,606 
Metropolitan Cas., New York 40,917 
National Casualty, Detroit........ 19,135 
National Life, Chicago............ 25,979 
National Surety, New York 123,453 
New Amsterdam, New York...... 45,840 
New York Indem., New York.. 54,740 
North American Acc., Chicago.... 5,629 34,059 
Norwich Union, New York........ 6,567 20,586 
Ocean Accident, London.......... 30,355 92,438 
PacificMut.(Cas. Dept.), LosAngeles 18,917 43,701 
Preferred Accident, New York... 3,405 2), 597 
Royal Indemnity, New York..... 12,007 92,179 
Southern Surety, Des Moines.... 9,793 65,955 
Standard Accident, Detroit........ et 173,537 
Travelers’ Ind., Hartford peice iaereiete 3,329 84,139 
Travelers’ (Cas. De pt.), Hartford. 344 000 305,139 
Union Ind., New Orleans.......... 6,004 60,252 
United States Cas., New York... 16,197 121,591 
U. S. Fid. & Guar., Baltimore. . 89,206 245,623 
ee Biet., WR. ccscccscvccvesses 17,472 6,135 
Utilities Mut., MEW WOE acecsepas 6,047 1,492 
Zurich Gen., aeaB lect etiad 15,598 56,998 


Fire Companies of New Jersey 


Printing 
and sta- 


Adver- 











Name. tising. tionery. 
Americ " EEE Ere 24,516 132,974 
Camden, Camden........ . 5,490 30,264 
Columbia, Jersey City.. 1,056 18,256 
Federal, Jersey City... iis<.scceses 8,164 18,530 
Firemen’s, PUN ORNC ss cane eswsinwens 12,616 45,325 
NeWAtk, NEWATC. 6 cic. cscecesacccs 14,331 36,584 
Standard, Testo... .cccccacccscsces 8,243 6,055 

Fire Companies of Other States 

Aetna, Hartford...5::.csecseccscees 59015 204,251 
Agricultural, Watertown, N. Y.... 29,951 35,565 
Allemannia, Pittsburgh........... 6,614 18,354 
Alliance, Philadelphia.............. 2 32,107 30,111 
American Eagle, ‘ pw York...... 38,150 57,436 
American Central, EOUNE: 5 as.c.0% 20,301 44,633 
Automobile, H: son ia canine aces 85,981 146,610 
Bankers’ & Shippers’, New York.. 7,396 — 20,719 
SN CII, ccs cas seGueke esos 15,290 63,140 
Buffalo, IOS 5s cciovoseavebsn nes 3,673 9,751 
California, —- ge ng ee 19,139 28,000 
City of New York, New York..... 3,423 28,264 
Commercial Union, New York.... 1,332 11,246 
Commonwealth, New York........ 10,597 33,387 
Concordia, Milwaukee RR A AN . 5,907 24,949 
Connecticut, Hartford..........c00 22,632 77,951 
Continental, New York........... 81,777 129,087 
Detroit F. & M., Detroit.......... 3,778 8,686 
Employers’, Boston Dib leuGialslei-ecaie oe 4,266 15,136 
Fidelity - Phe enix, New York....... 47,993 111,135 
Fire Assn. of Philadelphia........ 31,986 71,277 
Firemen’s Fund, San Francisco. 122,485 172,378 
Franklin, gry MIE ciceeccsuns 1,64 445 
Girard F. & M., Philadelphia...... 4,923 16,294 
Glens Falls, Giens | 78,062 79,365 
Globe & Rutgers, New York..... 16,433 42,816 
Great American, New York....... 104,110 = 155,853 
Hanover, New York.............0. 8,192 38,393 
Hartford, Hartford 65 4, 





Home, New York 





Home F. & M., San Francisco.. 8,266 21,099 
Hudson, New = ee eae 3,206 11,678 
Imperial, PE: WORE < swsinsere vce 1,971 25,042 
Importers & Exporters, N. Y..... 1,902 12,329 
Insurance Co. of N. A., Phila....353,747 259,678 
Ins. Co. State of Penna., Phila... 3,120 16,255 
La Salle, New Orleans............ 2,265 1,888 
Lumber Mutual, Boston........... vane 7,476 
Marquette Natl., Chicago.......... 7,9. 15,448 
Mechanics’ & Traders’, N. Orleans 1, 2 13,695 
Mechanics’, Philadelphia saaeeemaae 4 12,290 
Mercantile, New York............. 33,017 
Michigan F. & M.. Detroit 21,932 
Michigan Millers, Lansing 5,628 
Millers’ National, Chicago 13,757 


(Continued on page 30) 





William H. Galentine, special deputy 
in the New York State Insurance De- 
partment, who has been connected for 
five years with the Liquidation Bureau, 
resigned July 1 as deputy, but will con- 
tinue with the department as _ special 
counsel under the new superintendent, 
James A. Beha. This will enable Mr. 
Galentine to devote part of his time to 
private law practice. He will open an 
cffice in the insurance district here 
within a short while. 





—=—= 





THE HUMAN SIDE 











EUGENE 


A. BEACH 





Eugene A. Beach, of Syracuse, new 
president of the New York State Associ- 
ation of Insurance Agents, has had 
ample experience for the job. For four 
years he handled well the difficult and 
time-demanding task of — secretary- 
treasurer and his constant efforts in sup- 
port of President Gardner during the 
latter’s years in office have greatly 
helped to strengthen the position of the 
Empire State Association. Mr. Beach 
has been in insurance for nearly a score 
of years. He started in the village of 
Weedsport, N. Y., taking it up as a side- 
line to a newspaper and printing office. 
In 1908 he went to Syracuse where he 
formed a partnership for general insur- 
ance with Harvey W. Jones. In 1913 
Clarence D. Mitchell purchased the in- 
terest of Mr. Jones and the business was 
continued under the name of Beach & 
Mitchell. On January 1, 1917, Ben R. 
Newhall became associated with the or- 
ganization. The concern was incorpor- 
ated as Beach, Mitchell & Newhall, Inc., 
and has since continued under that 
name. Mr. Beach was one of the 
promoters and charter members of the 
Insurance Agents Club of Syracuse and 
served as its first secretary. For sev- 
eral years he has attended every mid- 
year and annual convention of the Na- 
tional Association, except the one in 
Los Angeles. In June, 1920, Mr. Beach 
was first elected secretary-treasurer of 
the New York Association. At the last 
National Convention in Buffalo Mr. 
Beach was elected regional vice-presi- 
dent for the Middle Atlantic States. 

* Ox 

Thomas A. enbeen. vice- president of 
wes New York Life, gives this hot 

‘eather advice to agents of the com- 


aa: “Now here’s a pointer in that re- 
spect. When Nature made man_ she 


used 85% water, and this same Nature 
demands that man drink at least six 
glasses of water each day in winter and 
eight glasses of water each day in sum- 
mer. Eminent doctors say: ‘Quit think- 
ing about the heat, drink water be- 
tween meals—cool water—not ice water. 
Drink it with your meals, if you wish.’ 
But they also warn you, ‘Do not wash 
down your food with water.’ The in- 
creased drinking of water would lessen 
the death rate very much and increase 
the pleasure and efficiency of work by 
improving the bodily health. It is a 
good thing to follow the law of Nature. 


We offer this suggestion for July. 
Drink plenty of water.” 
kok * 


John L. Mee, vice- -president and super- 
intendent of agencies of the National 
Surety, returned to New York early this 
week after a week’s trip in the south. 
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FIRE 





INSURANCE 








John W. Crooks, of Ohio 
Farmers, Dies of Cancer 


HELPED MAKE LEROY FAMOUS 





Instrumental in Bringing Many People 
to Little Ohio Town; Once 
Departmental Official 





In the death a few days ago by cancer 
of John W. Crooks, vice-president and 
treasurer of the Ohio I’armers, the fire in- 
surance business loses a strong and inter- 
esting character. He did a lot to give that 
company a national character; “to put it 
on the map.” He appreciated the dramatic, 
the picturesque and the value of giving 
an insurance company a personality. It 
was Crooks who brought to the little town 
of Leroy, Ohio—there is nothing in the 
town except the insurance company and its 
people—dozens of men who were friendly 
to the company, who were part of the in- 
surance business but who were not con- 
nected with the Ohio Farmers. 

Upon the occasion of the company’s sev- 
enty-fifth anniversary some months ago 
there were many of these visitors. All of 
them had heard of Leroy from seeing the 
Ohjp larmers advertised so extensively, 
and one of the New York newspaper men 
who was so familiar with the name that 
he thought Leroy a large city took a train 
for there with as much nonchalance as if 
he were going on a subway ride. It was a 
long journey, with changes of cars and 
finally a trolley ride. He arrived at an 
unearthly hour in the morning, but soon 
fell under the sway of the Ohio I‘armers 
hospitality and then wrote a memorable 
account of his visit, taking several pages 
of his paper. 

Among the novel features of the Ohio 
Farmers in which Mr. Crooks always took 
a deep interest are the state organizations 
of insurance agents of exclusive Ohio 
Farmers representatives. These gatherings 
are strictly educational and Mr. Crooks 
addressed many of them. There are eleven 
of these associations, including those of 
New York State, Pennsylvania and Ohio. 

Mr. Crooks was born at Marietta, Ohio, 
October 25, 1872, was graduated from 
Marietta College with the degree of Ph.B,, 
and later became a local insurance agent. 
Securing an appointment in the Ohio In- 
surance Department, he became chief 
examiner, and after his retirement from 
the department became an_ independent 
insurance examiner and accountant. He 
hecame treasurer of the Ohio [armers, 
where he showed such executive ability 
that he was later elected vice-president and 
treasurer. 


BUTTON A DELEGATE 
Commissioner Joseph Button of Vir- 
ginia attended the Democratic National 
Convention in New York as a delegate 
from his district. Mrs. Button accom- 
panied him. 


Judge Van Heusen Dies 
at Amsterdam, N. Y. 


OLD MOHAWK VALLEY AGENT 





Held in Highest Esteem by Associates; 
Represented Leading Companies; 
Eighty Years Old 





Judge Alpha Tunis Van Heusen, veteran 
‘insurance agent of Amsterdam, N. Y., head 
of an agency that is the oldest in the 
Mohawk Valley and which he conducted 
for more than forty-four years, is dead. 
Among other companies the agency repre- 
sented the Home of New York, the Aetna 
of Hartford, Hartford Fire, Insurance 
Company of North America, United States 
lire, Hartford Accident & Indemnity and 
lidelity & Deposit. 

Theodore V. Van Heusen will continue 
the business under the old firm name of 
A. T. Van Heusen & Son. He has been 
associated with his father for eighteen 
years. 

Highly Regarded 

Mr. Van Heusen was a prominent mem- 
her of his community. He was described 
in the Amsterdam “Evening Record’ fol- 
lowing his death as “a man of courage, 
integrity and firmness; a justice of the 
peace who held the scales evenly; a busi- 
ness man who had won general esteem; a 
citizen who had the highest conception of 
the duties of citizenship. Amsterdam has 
much for which to be grateful to him and 
will long hold him in memory.” 

There was a_ special meeting of the 
Amsterdam Underwriters in which they 
passed a memorial and testimonial to their 
cean. He had served as president of the 
Montgomery Board of Fire Underwriters ; 
also as president of the Amsterdam Board 
of Fire Underwriters. The committee of 
underwriters went on to say: “He was 
prominently identified with the political, 
fraternal and civic activities of the city. 
Ile possessed a frank, engaging personality 
and made many warm friends.” 

Judge Van Heusen was eighty years old 
and was born in Albany. He was educated 
at the old Albany Academy and under a 
private tutor. He came to Amsterdam in 
the fall of 1863, first settling on a farm, 
then moving to the village where he hought 
a furniture and crockery store. Then he 
went into the insurance business. For six- 
teen years he was a justice of the peace. 
In addition he was appointed associate 
recorder by the Common Council, holding 
that position for eight years. 

CAPITAL NOW $500,000 

The Excelsior of Syracuse has filed a 
certificate at Albany increasing its capi- 
tal stock from $200,000 to $500,000. Ray 
B. Smith is president and H. Seymour 
Getman is secretary of the company. 

The Jackson-Smith Agency has _ re- 
signed as manager of the metropolitan 
department of the Great Lakes Fire & 
Marine of Chicago. 




















CAPITAL 
LIABILITIES 
NET SURPLUS 
TOTAL ASSETS 








J. A. KELSEY, President 





STANDARD 
INSURANCE COMPANY 


OF NEW YORK 


Statement December 31, 1923 


Head Office: 45 John Street, New York 


$1,000,000.00 
346,885.82 
1,083,573.96 
2,430,459.78 


GEO. Z. DAY, Secretary 
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Advantageous 
Agency Openings 


The Philadelphia Fire and Marine In- 
surance Company will establish a few 
more agency connections. 
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This is the kind of company it pays to rep- 
resent—a powerful organization, reliable serv- 
ice and a full line of desirable policies offering 
protection on property and commercial ac- 
tivities. 


PHILADELPHIA 
FIRE AND MARINE 
INSURANCE COMPANY 


1711 Chestnut Street, Philadelphia, Pa. 

508 Walnut Street, Philadelph'a, Pa. 

209 West Jackson Boulevard, Chicago, III. 

125 Trumbull Street, Hartford, Conn. 

204-14 Pine Street, San Francisco, Cal. 

Trust Company of Georgia Building, Atlanta, Ga. 
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CHARLES HOYT SMITH 
OR 


MARSHALL & STERLING, INC. 


Poughkeepsie Trust Ce. Building 
POUGHKEEPSIE, N. Y. 
Telephone 8271 


We pay Brekers liberal] commissions and pretect their accounts. 


We furnish insurance Engineering and Prevention Service gratis on 


Fire and Compensation risks. 


We write Fire and allied lines, Compensation, Liability and Autemebiles. 
We represent fifteen of the leading Fire Companies and are General 


Agents for the Globe Indemnity Company. 























Personal Jewelry and Furs 


“ALL RISK” cover against loss or damage 
wherever located and in any situations— 


Broad, liberal form. Rates Attractive. 


MARSH & MSLENNAN 


175 West Jackson Blvd. 
CHICAGO 
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Causes of Spontaneous 
Combustion Fires 


AND HOW TO PREVENT THEM 


Many Subetinnes “Not Ordinarily 
Thought of as Hazardous Are 
Subject to Combustion 


By Ray Cc. Cowles 
Special Agent, Fireman’s Fund 

The cause fo many fires is never defi- 
nitely ascertained, but one of the reasons 
often given is “spontaneous combustion.” 
This term is given to that peculiar form 
of fire wherein ignition takes place with- 
out the employment of any external 
agent. 

Spontaneous combustion is purely a 
chemically reaction and conditions neces- 
sary to bring it about are an environ- 
ment that is a poor conductor of heat, 
material with a comparatively low igni- 
tion point, and the production of heat by 
oxidation. Right here it may be well to 
explain that by oxidation we ordinarily 
mean burning. Any combustible ma- 
terial which is on fire is undergoing the 
process of oxidation. It has been heated 
to its ignition point and is rapidly con- 
suming oxygen from the air, and giving 
off heat and light. In the case of spon- 
taneous combustion the substance com- 
bines with the oxygen from the air in 
exactly the same way, only slower, pro- 
ducing heat, but no light is in evidence 
until the mass springs into flame. The 
rusting of iron is also an oxidation proc- 
ess but takes place so slowly that no 
noticeable heat is given off. 

One of the most common forms in 
which spontaneous combustion mani- 
fests itself is the spontaneous ignition 


of a pile of oily rags or waste, which 
has been allowed to accumulate in a 
warm place. The oil soaked into the 


waste or rags is necessarily spread out 
over a large area and oxidizes or com- 
bines with the oxygen from the air quite 
rapidly, giving off considerable heat. 
This reaction takes place down under 


the pile where there is little ventilation, 
and as the oil continues to take on more 
and more oxygen, the temperature 
gradually increases, as it cannot be dis- 
sipated very rapidly, until sufficient heat 
has developed to cause the mass to burst 
into flame. 

Maay_ substances not _ ordinarily 
thought of as hazardous are subject to 
spontaneous combustion, and the fol- 
lowing list may be of interest: 

1. Hay and straw (packed tight when 
damp). 

Aniline black. 

3. Artificial manures. 

4. Bone black. 

5. Blacking (on rags). 

6. Broom corn (tightly packed). 
7. Carbides. 

8. Charcoal. 

9. Cellulose (oily or damp). 

0. Cordage oil—paraffine. 

1. Cotton seed and hulls. 

2. Essential oils. 

3. lax (seed and meal). 

14. Iron filings—turnings (oily). 
15. Lacquer (on rags). 

16. Lard oil. 

17. Leather scrap and buffings. 
18. Lime (quicklime). 

19. Linseed oil. 

20. Metallic powders. 

21. Nitre (saltpeter bags). 

2. Oil Cloth (in piles). 


N 


F. A. POWELL IN BALTIMORE 

Krank A. Powell, Jr., has been ap- 
pointed special agent for the Central 
of Baltimore, his territory including 
Virginia, District of Columbia and 
Maryland, outside of Baltimore. He 
succeeds Lealis T. Law, who resigned 
the position a month or so ago. Mr. 
Powell, who is originally from Georgia, 
traveled Virginia for the Hartford for 
six years in association with Capt. Ed 
Jones, veteran special of this company 
in Virginia. He resigned the Hartford 
connection a few weeks ago. He will 
make his headquarters in Baltimore 
while traveling for the Central. 











‘Royal Exchange Assurance” 


Fire and Automobile Lines 


Car & General Insurance Corporation, Limited 


Automobile Liability Insurance 
83 MAIDEN LANE, NEW YORK 

















NEW FIRE PROTECTION BOOK 





Crosby, Fiske and Forster Publish Sev- 
enth Edition of Their Handbook; 
Contains 900 Pages 

Everett U. Crosby, Henry A. Fiske 
and H. Walter Forster have published 
the seventh edition of their “Handbook 
of Fire Protection” through the D. Van 
Nostrand Company of New York. The 
latest edition is larger than previous ones 
and contains improvements in text, illus- 
trating, cross-referencing and indexing. 
It comprises 900 pages in all, but is still 
of a convenient size. 

The handbook is divided into several 
sections, taking up first fire protection in 
general, then detailed descriptions of the 
many causes of fires, citing specifically 
the most common hazards. Another 
chapter is devoted to the spread of fire 
and fire resistive construction. Means 
for extinguishing fires form the principal 
feature of the book, nearly 400 pages 
being taken up with this exhaustive sub- 
ject alone. In the back are numerous 
tables and charts giving the comparative 
value of fire prevention and extinguish- 
ing apparatus. 


NAMES W. H. _ LANTZ SPECIAL 

William H. Lantz has been appointed 
special agent of the Fireman’s Fund for 
Delaware, Maryland and_ District of 
Columbia, headquarters Baltimore. John 
Y. Sheehy of Baltimore, general agent 
supervising the middle department terri- 
tory of the company, has retired after 
thirty-five years with the company. 


PROTECTION VS. OPEN MARKET 


At the annual meeting of the Fire In- 
surance Brokers’ Association of Montreal 
Ss it was resolved, since the attitude 
oi the Canadian Manufacturers’ Associa- 
tion at their recent meeting held at Mon- 
treal was for the protection of Canadian 
goods and that they were opposing pro- 
tection for the business of insurance and 
had endorsed unlicensed insurance, de- 
manding the right to buy it in an open 
market, and sell their own goods in a pro- 
tected market, that they protest such un- 
reasonable and unwarranted action. The 
Insurance Brokers’ Association declared 
that the great institution of insurance was 
entitled to the same policy of protection as 
advocated by the manufacturers. A copy 
of this resolution was forwarded to the 
Canadian Manufacturers’ Association. 


RATING ORGANIZATION WINS 





Appellate Division Says It Has Right to 
Rule on Commissions and 
Agents 


In the case of the Importers & Ex- 
porters against Summer Rhoades, man- 
ager of the New York Fire Rating Or- 
ganization, the Appellate Division has 
decided that the Rating Organization 
has the legal right to make rules and 
regulations on the subject of commis- 
sions, brokerages and number of agents. 
The matter will be brought up again for 
decision on the merits in the Court of 
Appeals. 
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LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 





Neal Bassett, President 

John Kay, Vice-Pres. and Treas. 
Waite Bliven, Vice-Pres. and West. Mgr. 
A. H. Hassinger, Secretary 

Wells T. Bassett, Secretary 


FIREMEN’S 


INSURANCE CO. 


of Newark, N. J. 


Organized 1855 





Stat t J y 1, 1924 
ASSETS AND LIABILITIES 
Capital ....... *$3,000,000.00 


Reserve Reinsur- 
ance Fund and 
Reserve for all 
other liabilities. 


Net Surplus... 


8,181,979.10 
*3,501,619.22 





ereevee 


. -$14,683,598.22 


Policyholders’ Surplus, 
$6,501,619.22 


“As changed April, 1924. 





Henry M. Gratz, President 

Neal Bassett, Vice-Pres. 

John Kay, Vice-Pres. and Treas. 
Waite Bliven, Vice-Pres. and West. Mgr. 
Davis G. Vaughan, Secretary 

A. H. Hassinger, Secretary 

Wells T. Bassett, 


THE 
Girard F.«M. 


INSURANCE CO. 


of Philadelphia 


Organised 1853 
Statement January 1, 1924 
ASSETS AND LIABILITIES 
Capital ........$1,000,000.00 


Reserve Reinsur- 
ance Fund and 
Reserve for all 
other liabilities.. 


Net Surplus.... 


2,949,854.39 
1,075,257.08 





Total ... . -$5,025,111.42 


Policyholders’ Surplus, 
$2,075,257.03 











Neal Bassett, President 

John Kay, Vice-Pres. and Treas. 
Waite Bliven, Vice-Pres. and West. Mgr. 
ae A. Sny Bg one ll 


tg Mew wend 
Wells as Baseett, Tue 


MECHANICS 


INSURANCE CO. 


of Philadelphia 


Organized 1854 
Statement January 1, 1924 
ASSETS AND LIABILITIES 
Capital ........$ 600,000.00 


Reserve Reinsur- 
ance Fund and 
Reserve for all 
other liabilities.. 


Net Surplus.... 


2,208,445 .09 
865,373.90 





Total .........$3,678,818.99 


Policyholders’ Surplus, 
$1,465,373.90 











H. M. Schmitt, President 

Neal Bassett, Vice-Pres. 

John Kay, Vice-Pres. and Treas. 

Waite Bliven, Vice-Pres. and West. Mer. 
Thos. A. Hathaway, Secretary 

A. H. Hassinger, Secretary 

Wells T. Bassett, Secretary 


National 
Ben Franklin 


FIRE INSURANCE CO. 
of Pittsburgh, Pa. 


Organized 1866 


Statement January 1, 1924 
ASSETS AND LIABILITIES 
Capital ........$1,000,000.00 

Reserve Reinsur- 
ance Fund and 
all other liabili- 
eee re 2,938,245.94 
Net Surplus ....1,819,295.35 





Total .........$4,757,541.29 


Surplus to Policyholders, 
$1,819,295.85 











LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 
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pi 
Assets $9,178,568.64 








45 John Street 


SCOTTISH UNION & NATIONAL 
INSURANCE COMPANY 


United States Main Office: Hartford, Conn. 
. Vreeland, Manager 


Net Surplus $4,731,038.38 


A Nine Million Dollar Company, Fifty Per Cent of Whose Assets Will 
Cover All Liabilities 


John G. Hilliard, Inc., Agent 


New York City 








Scottish Union & Nat’! 
100 Years Old In 1924 


CELEBRATION IN EDINBURGH 





Many Leading Business and Insurance 
Men Extol Record of Company; 
Outline of Its Growth 





One of the outstanding insurance 
events of Scotland last month was the 
centenary celebration on June 6 at Edin- 
burgh of the Scottish Union & National. 
The event culminated in a banquet in 
the North British Station Hotel at which 
a large number of leading Britishers, in- 
cluding representatives of insurance, 
commercial, scientific, and 
municipal interests were present. P. J. 


banking, 


Pringle, chairman of the board, made 
the principal address in response to 
many talks on the growth and accom- 


plishments of the company. 
A résumé of the Scottish 
National’s history is given herewith as 
published in the “Post Magazine,” one 
of the leading [English insurance jour- 
nals : 
“Karly in 
miportance 


Union & 


the nineteenth 
of insurance to the 
community was becoming apparent in 
Scotland. Property had no value as 
security without the protection of a fire 
policy, and it was evident to the astute 
manufacturers, merchants and shop- 
keepers north of the Border that they 
lnust) organise to furnish indemnity 
against loss by fire. Facilities could, of 
course, be procured in London and else- 
where in England, but such negotiations 
were protracted, owing to the long dis- 
tance, separating the capitals of England 
and Scotland, and, in any event, branch 
offices at that time were not as_ ubi- 
Guitous as they are nowadays. Further- 
more, local pride demanded that Scot- 
land must provide Scottish insurance 
offices for the Scottish people, which at 
that time was the extent of its ambition. 
The world-wide development came later. 

“Already there were several offices in 
existence, and English companies had 
invaded Scottish territory, when in 1824 
a time when there was a fever for 
joint stock enterprise—the Scottish 
Union Insurance Company, the parent 
of the present Scottish Union & Na- 
tional group, was formed, virtually by 
Alexander Henderson, one of the great- 
est of the Lord Provosts of Edinburgh, 
who at the same time was launching the 
National Bank of Scotland. The plans 
for the formation of the Scottish Union 
may have been accelerated by the great 
fire in Edinburgh which broke out on 
the night of the 15th November, 1824, in 
a seven-storey block in the old Assem- 
bly Close. This conflagration raged for 
three days, and called for the combined 
efforts of no fewer than twenty-two fire 


engines belonging to the insurance com- 
panies. 


the 
business 


century 





“Synchronously with this deplorable 
event—maybe because of it—the first 
meeting of the Scottish Union Insurance 
Company was held at Oman’s Hotel in 
Waterloo, Edinburgh, on Saturday, the 
20th November, at which Lord Provost 
Henderson presided. As such a formal- 
ity as the prospectus had been already 
drawn up there was forthcoming a 
plenitude of offers of support. The pro- 
posed capital was to be not less than 
£500,000 in £20 shares, and it was stipu- 
lated that no individual should hold 
more than one hundred shares. The 
necessary funds were soon forthcoming, 
and the organisation of the directorate 
resulted in a representative and distin- 
guished board being elected with Sir 
Walter Scott as the first governor. The 
first insurance recorded in the minutes 
ct the company was on Sir Walter 
Scott’s mansion and furnishings at Ab- 
botsford, on which later he had to make 
a claim. 

“The start of the company was most 
enthusiastic. Although the inaugural 
meeting was held on a Saturday, the 
directors again gathered on the follow- 
ing Monday and got through a large 
volume of business. So great was their 
optimism, anticipatory of a great volume 
of proposals, that they met daily for a 
while, and regularly on Saturday after- 
noons at one o'clock, a proceeding which 
in these days would be voted down as 
uncanonical. The earliest office was a 
few rooms in Fortune’s Hotel, 15, 
Prince’s street. It soon became evident 
that the nucleus of an expert staff was 
necessary, and Mr. John Greig, an Edin- 
burgh accountant, was appointed to 
supervise the judging of risks, the direct- 
ors having found that a task beyond 
their powers. Success was instant and 
we find that before the end of 1824 the 
directors had already invested £30,000 in 
lank of England stock, and so good 
were the prospects that even the idea 
of amalgamation with the North British 
was suggested by that office and de- 
clined. 

“However, on the 18th December Mr. 
Sutherland Mackenzie, who had been in 
the service of the North British com- 
pany, was offered the position of gen- 
eral manager and he accepted the invi- 
tation. That gentleman was_ instru- 
mental in having the capital increased to 
£5,000,000 and the first call on the shares 
made. It was decided, too, that the 
company should embark upon life busi- 
ness, and in January, 1825, plans which 
had been previously arranged were put 
into operation. The temporary offices 
i Fortune’s Hotel soon proved inade- 
quate and early in 1825 premises were 
taken at a rental of £250 a year at the 
corner of North Bridge and _ Prince’s 
Street. 

“On the 16th November the first an- 
nual meeting was held and a gratifying 
report was submitted, showing that, of 
the capital of £5,000,000, more than £4,- 
000,000 had been subscribed and £207,704 
paid up. It was intimated that fire 
losses amounted to £5,000 and that the 
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INCORPORATE®S 1868 


Che Staded Fre Insane Co. 


OF NEW JERSEY 
TRIENTON, N. J. 


O. J. PRIOR, President 


W. M. CROZER, Secretary 





CHAS. H. POST, U. S. Mgr. 





Caledonian Insurance Co. of Scotland 


FOUNDED 1005 
“THE OLDEST SCOTTISH INSURANCE OFFICE” 
UNITED STATES HEAD OFFICE 
555 Asylum Street, Hartford, Conn. 
R. C. CHRISTOPHER, Asst. U. S. Mgr. 
NEW YORK CITY OFFICE 
1 Liberty Street, New York 








life business was larger than had been 
anticipated. 

“Apparently there was some slackness 
in the office in those days, as there is a 
minute of.a directors’ resolution on the 
3rd March, 1826, “that office hours be 
from 9.30 to 4 and in the evening from 6 
to 9 o'clock.” Another quaint minute 
also illustrative of the time related to 
the illness of Mr. Baird and the suspen- 
sion of the balancing of the books and 
the agents’ accounts. In the circum- 
stances, the secretary or the cashier was 
requested to wait on him and procure 
the key of his desk. The first statement 
of accounts was submitted at the gen- 
eral court of proprietors held on the 
15th November, 1826. 

“Summarised, these showed that the 
premiums in the fire department 
amounted to £20,457 and losses to £12,061, 
and in the life department the’ premiums 
were £10,011 and the claims nil. The 
surplus from the accounts was so good 
that the directors, with perhaps undue 
daring, declared a dividend of 5 per cent. 
Considering that the company was only 
two years old, it had done extremely 
well, its investments being £53,000 on 
heritable securities, £63,000 in annuities, 
£40,000 in Bank ‘of England stock and 
£38,000 in Consols. That the annual 
meetings were not devoid of acrimony 
is instanced in the minutes relating to 
the meeting on the 21st November, 1827, 
at which Sir Walter Scott presided, 

“An outbreak of Asiatic cholera in 
1832 occurred in Scotland and was 
prevalent in the neighbourhood of Edin- 


burgh, causing a deal of anxiety to life 
assurance managers. The _ Scottish 
Union, in opposition to the general 
opinion, decided that there was no ne- 


cessity to raise its premiums, a course 
which should have resulted in a large 
accession of new policies. In Septem 
ber of that year Sir Walter Scott, the 
first governor, died, and in the following 
month he was succeeded by the Marquis 
of Lothian. In order that he might be 
“immediately available to attend fires,” 
the secretary was in 1833 provided with 
house accommodation on the top of the 
company’s.offices. That year brought a 
great expansion of the company’s busi- 
ness, a life agency being opened in 
London and agents appointed in im- 
portant industrial centres, such as Liver- 
pool, Manchester, Birmingham, Hudders- 
field, Belfast. In that year, too, a Royal 
Charter was granted to the office. In 
the following year there was a further 
extension of activity, manifested in . 
opening of a branch office in London a 

449, West Strand, with a local board, ae 
Mr. Smith, secretary at the head office, 
was secretary. 

“In 1834, Mr. John Gladstone, father 
of the great statesman, was elected a 
director of the company, a fact which 
aroused the interest of Mr. William 
Ewart Gladstone, who in 1840 submitted 
a proposal on his house, No. 13, Carlton 
House Terrace, and the furniture there- 


in. The life business of the Hercules In- 
surance Company was acquired in 1835, 
and in the same year the directors, as 
a result of an enquiry into the salaries 
and duties of the staff, issued a report 
pointing out to the junior clerks “the 
necessity of improving their handwriting, 
which, next to accuracy and attention, 
is of the highest importance.” A City 
branch office was opened in London and 
another branch opened in Dublin during 
the year. 

“The company made satisfactory prog- 
ress until 1842, when it received a set- 
back. A conflagration in Liverpool 
towards the close of the year cost in- 
surance companies generally £349,456, of 
which the Scottish Union had to pay 
£24,000 the proprietors electing to forego 
their dividend for the year. As a con- 
sequence of this loss, the fire account 
for 1843 was far from satisfactory, but 
the general results of the trading were 
such as to permit of the payment of a 
dividend of 5 per cent. 

“Just before the close of the first 
quarter century of the company’s exist- 
ence, Mr. Sutherland Mackenzie re- 
signed his position of manager, owing to 


ill health, being succeeded by Mr. 
George Ramsay. In 1845, Mr. James 
Sarlas was appointed secretary. 

“Owing to unrest in Ireland in 1848, 
both fire and life business was tempo- 
rarily suspended in the disturbed areas, 
and in the following year fire transac- 


tions were stopped throughout the island. 
In January the fire business of the 
Hercules Company was acquired by the 
Scottish Union. From that time until 
1878 the only notable event was the 
election of the Duke of Hamilton to the 
position of Governor. In 1878, however, 
the amalgamation with the Scottish 
National Office, which had been estab- 
lished in 1841, was brought about, and 
the title of the company was changed 
to Scottish Union & National. A proud 
moment was when, in 1879, the company 
took possession of its present head office 
in St. Andrew Square. 

“Outstanding events since the amal- 
gamation have been the entry upon for- 
cign business in 1878 and 1880, the re- 
arrangement of the capital in 1888, the 
inauguration of an accident department, 
and the acquirement of the Lancashire 
& Yorkshire Insurance Company in 
1906, the purchase in 1913 of the City of 
( ilasgow Life Company and the acquisi- 
tion in 1914 of the Maritime Insurance 
Company.” 





W. PUTNAM PAGE RETIRES 


W. Putnam Page, who for more than a 
score of years has been prominent in Bos- 
ton insurz — circles, is retiring as man- 
ager of W. Srewster & Co., of Boston. 
Ile is Peak by Gustavus B. Holt, son 
«f one of the partners of John C. Paige & 
Co., who recently has become associated 
with the Brewster office. He will have the 
assistance of G. Atwell, who has been with 
the office for nearly thirty years. 





FRANK B. MARTIN, Asst. Manager. 





THE YORKSHIR 


FIRE, LIGHTNING, SPRINKLER LEAKAGE, AUTOMOBILE, RIOT 
AND EXPLOSION INSURANCE 
U. S. BRANCH, 8 Maiden Lane, New York 
FRANK & DUBOIS, United States Managers. 


Assets, $3,008,963.%6 Liabilities, $1,625,185.05 Surplus, $1,383,778.31 
DEFARr MENT MANAGERS: 
METROROLTAE pidcaadecscacnee eee Ge eee & Ciicsscecess New York, N. Y. 
ACTPIC COAST scccccccoccce eeeeMcClure Kelly.... ... aa. <adened ..5an Francisco, Cal. 
CAROLINA-VIRGINIA ceseccecee ee Me EUG Mscscovccsccsccecacens Greensboro, N. 
SOUTHS Anat saddedacecce Sp UGE dnsudcdccdedaacnaenana Atlanta, Ga. 
LA. & MIS! SSIPPI.. ee haut : James De eiktsawiandasiena «eee New Orleans, La. 


INSURANCE CO., LTD., 
OF YORK, ENGLAND 
Established 1824 


ERNEST B. BOYD, Underwriting Mer. 
WALLACE KELLY, Branch Secretary. 
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As the years go by there isa 
growing tendency on the part 
of the American citizen to 


the 4th of July, with more re- 
gard for the safety of life and 
property. This spirit is to be 
commended. 


In this connection there is 
another thought which the 
local agent could well use in 











Independence 


celebrate Independence Day, | 








his insurance publicity. Prop- 
erty owners enjoy the privilege 
of declaring their independ- 
ence from financial loss by fire 
through the protection of fire 
insurance. 


A policy in The Home of 
New York provides the pro- 
tection of America’s Largest 
and Strongest Fire Insurance 
Company. 














r\ 


CORRES 

















Tre OME SB NEW YORK 
: Elbridge G Snow President 
Organized 1855 Cash Capital #18,000,0 00. 
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“Old Association” 
at Upper Saranac 


ELECTS TAYLOR AS PRESIDENT 


He Is Special of American Central; 
Golf, Baseball and Tennis at Sum- 
mer Session 








Saranac Inn, Upper Saranac, N. Y., 
July 1—There are 135 special agents, 
company officers and their wives attend- 
ing the fifty-second annual meeting of 
the New York State Association of 
Supervising & Adjusting Fire Insurance 
Agents being held here. 

Many sports, including golf, baseball, 
tennis, and bridge were on the program. 
It is the general opinion that this is one 
of the most enjoyable meetings ever held 
by the “Old Association.” 

The meeting was advanced a _ full 
week this year in order that better ar- 
rangements could be made by the Sara- 
nac Inn to take care of the association, 
families of members and guests. The 
result was all that could be asked. There 


was no crowding either in the hotel or 
on the golf links. 

Many changes have been made in the 
hotel property making it one of the most 
attractive in the Adirondacks. 

A. G. Martin, United States manager 
of the Northern of London, was the 
principal speaker at the meeting. He 
talked in a humorous vein, injecting here 


and there a serious thought as to ethics - 


practiced in the field and the conduct of 
heldmen. 

Officers elected for the ensuing year 
are as follows: President, W. H. Tay- 
lor, American Central, Utica, N. Y.; 
vice-president, Richard F. Van Vraken, 
Home, Albany; secretary and treasurer, 
J. B. Dacey, Boston, Albany. 

The members of the executive com- 
mittee are L. G. Leonard, London As- 
surance, Syracuse; C. A. Tillotson, Lon- 
don & Lancashire, Albany; F. E. Potter, 
Royal Exchange, Elmira; R. F. Stewart, 
North British & Mercantile, Rochester; 
Neal Rowland, Michigan Fire & Marine, 
Rochester, and B. B. Gracey, Aetna, 
Syracuse. 


NAULTY AND PERRY 


Summer Meeting and Outing of Albany 
Field Club; Gifts For Former 
Specials 
On Saturday last, June 21, the Albany 
Field Club held its customary summer 


HONOR 


meetings at Newman’s Lake House, 
Saratoga Springs, N. Y. 
The meeting was planned, not only 


as an outing but also as a fitting testi- 
monial tendered to T. C. Naulty, former 
special agent of the Security Insurance 
Company, now office manager for Ter 
Bush & Powell, local agents at Albany 
and Schenectady; and to James Perry, 
former special agent of the Globe & Rut- 
gers, who has been promoted to an 
executive position at the home office. 

The meeting was well attended, din- 
ner was excellent, gifts were tendered 
the guests of honor, and appropriate 
speeches made by the donors and 
recipients. 





ST. LOUIS STILL UP IN AIR 


The St. is still de- 
veloping complications. Many agents 
have contingent commission contracts 
and long term commission contracts with 
their Union companies which have some 
time yet to run and the new rules state 
that no contingent commissions will be 
paid after July 1 and also alter com- 
mission rates the same date. Nothing 
has been done as yet, but many agents 
argue that this is a violation of con- 
tract and that if any agent holding one 
of these contracts should take the com- 
pany into court he could compel it to 
continue to pay the commissions called 
for during the period of contract. 


Louis situation 
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INCLUDING RE-INSURANCE RESERVE 


NET SURPLUS .. 


CORPORATION 
84 WILLIAM STREET, NEW YORK 
Statement—January Ist, 1924 


ASSETS IN UNITED STATES 
LIABILITIES IN UNITED STATES 





LOSSES PAID IN UNITED STATES . 


JOHN H. PACKARD, United States Manager 
E. W. NOURSE, Assistant Manager 


1924 


$ 8,374,949 
$ 5,190,816 


$ 3,184,133 
$51,000,000 
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ROSSIA INSURANCE COMPANY 
OF AMERICA 


FIRE REASSURANCE COMPANY 
OF NEW YORK 


AMERICAN FIRE INSURANCE 


CORPORATION 
OF NEW YORK 


UNION RESERVE INSURANCE CO. 
OF NEW YORK 


REINSURANCE 
HARTFORD, CONNECTICUT 














———— 





TORNADO LOSS HEAVY 

In connection with the recent disas- 
trous tornado in the Middle West, which 
reached its climax of destruction over 
Lorain, Ohio, on June 28, the insurance 
loss, while very large in the aggregate, 
is small compared with the property 
damage as comparatively little tornado 


insurance is carried in northern Ohio, 
where such storms have been infre- 
quent. The farm writing companies 


will probably suffer most severely, as 
many farmers carried the combined fire 
and tornado coverage, but little tornado 
insurance was carried in the cities in- 
volved. Of the farm writing companies 
the Ohio Farmers is probably the chief 
sufferer, as the storm was most severe 
in the neighborhood of its home office 
at LeRoy, where it has a large busi- 
ress. The Ohio Farmers, however, is 
protected by two excess tornado covers 
in London Lloyds, one assuming the 
liability under any one storm on farm 


a a 


RICHMOND FIRE MEETING 

The annual meeting of the Richmond 
Fire Insurance Exchange will be held 
July 18 at “Coraland,” the country home 
of Douglas Wherry, resident agent for 
the Virginia Fire and Marine. Mr. 
Wherry proved himself such a delight- 
ful host when the 1923 meeting was held 
at his home that members of the ex- 
change lost no time accepting an in- 
vitation to repeat the engagement 
when he urged them to be his guests 
again this year. Herbert B. Race, of 
Ivey L. Arrington and Company, local 
agent for the Home of New York, made 
such a hit last year with an address on 
“Mutual and Reciprocal Competition” 
that he has agreed to make another 
talk along the same line at this year’s 
meeting. Other details of the program 
will be announced later. 





property and the other on town and city 
property. 





yor & Sra 


ance Corporagiy, 


TOR Ns 
USE 
OCC! 


ow D1@) 
AND 
|PANCY 


RENT 
V4 OM KO Just 0)390 0) 0) 


5 we SPRINKLEFI 
“al of Secu? el : 


LEAKAGE 


UNITED STATES BRANCH 


110 William Street, 


Horatio N. 


Kelsey 





feat Olas 


7, Manaqer 


Shows Insurance Men 
His World Movies 


MAYER, NEW ORLEANS, IS HOST 





Film of Religious Rites in Ganges, 
Dancing Girls in South Sea Islands 
and Other Scenes 


Harold S. Mayer, of Godchaux & 
Mayer, New Orleans, general agents of 
the Star & British Dominions, 
American Central, Michigan Fire & Ma- 
rine and other companies, including the 
F.agle Indemnity and Home Life of New 
York, was in New York this week and 
while here gave a private showing to 
some insurance men of the moving pic- 
ture films he took while on his recent 
trip around the world. 

Among the insurance men who saw 
the pictures run off were Carroll L. De 
Witt, assistant United States manager 
oi the Eagle, Star & British Dominions; 
Walter S. Alley, assistant United States 
manager; and A. R. Thommasson, of the 
loss department of the North British & 
Mercantile Insurance Co.; C. B. G. 
Gaillard, secretary of the Westchester; 
and Manager Diefendorf, of the Mutual 
Life in Brooklyn. 

It took about two and a half hours to 
show the films (in the projecting room 
of the Eastman Company in Madison 
Avenue,) and it was a decidedly educa- 
tional and interesting evening. 


Visited Many Lands 

Mr. Mayer was a passenger on the 
“Resolute,” which stopped at many un- 
conventional places, and the dancing and 
other pictures in places like the Fiji 
Islands were particularly striking and 
entertaining. Mr. Mayer also got some 
good views of religious rites in the 
Ganges; of rural life in Java; and other 
places visited. 

On the way the 
the Madeira Islands. The next stop 
was Gibraltar, after which there were 
visits to Algiers, Naples and Cairo. In 
India the party spent considerable time, 
including a trip to the Taj Mahal. In 
Manila the visit was especially interest- 
ing to the insurance man as he had an 
opportunity to see the burned mercantile 
district. The Tokio ruins also stirred up 
many emotions as tens of thousands of 
buildings went down or were burned in 
the earthquake. 

Another thing which impressed Mr. 
Mayer in his visit to the Orient was the 
number of beautiful and_ substantial 
buildings of insurance companies, such 
as those of the North British & Mer- 
cantile and the Royal in Calcutta. 


Eagle, 


“Resolute” stopped at 





ELECT J. E. SMITH SECRETARY 


Well-Known Uniiewelter To Have 
Supervision Over New England and 
New York State, Including 
Metropolitan District 
John E. Smith has been elected secre- 
tary of the National Liberty. He is a 
man of broad experience in the fire in- 
surance business. For fifteen years he 
had the advantage of a training under 
A. G. Mcllwaine, Jr., United States man- 
ager of the London & Lancashire and 
stood well in the esteem of that un- 
usually able underwriter. Later he was 
associated with the Continental as one 
of its district managers, leaving to be- 
come secretary of the First National 
Fire. He resigned from that company 
to join the Great American as general 

agent at the Home Office. 

At the last meeting of the board of the 
National Liberty Mr. Smith was elected 
secretary and will have supervision over 
New England and New York State, in- 
cluding the New York metropolitan de- 
partment. 


APPOINTS EARLE C. SMITH 

Earle C. Smith has 
special agent of the 
Company ior eastern 
sylvania. His 
Harrisburg. 


been appointed 
Star Insurance 
and central Penn- 
headquarters will be in 
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Every Month 
a STAR 
Month 





——— time is a thriving period for Star Agents.Through 
ageressive and consistent efforts they have developed what 
some regard as a “side-line” into a most profitable source of income. 

This July promises to be a true Star month for Tourist Poli- 
cies. The wide range of coverages, the liberal rates and superior 
service afforded by the Star have won particular recognition in 
this class of insurance. 

Last season’s records indicate that Star agents derived year- 
round benefit from this summer business by utilizing it as an 
entrée for many other Star policies. 1924 averages are already 
showing the effect of Star Tourist business, 


oo" 
STAR 
Insurance Co. 


oF AMERICA 


Executive Offices: 1 Pershing Square, Park Ave. at 42nd St., New York, N. Y. 


Western Department 
CHICAGO 


Pacific Coast Department 
SAN FRANCISCO 


Southern Department 


NEW ORLEANS 
“The Company with the L. & L. & G. Service.” 
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A. M. Best Co. Lists 165 
Annexes On March 1 


IN UNITED STATES AND CANADA 
Many In the West and South; Number 
of Underwriters’ Agencies Seems 
To Be Growing 





Best’s Insurance Guide With Key Rat- 
ings for 1924 contains some unusually 
interesting material. For instance, there 
is a revision (as of March 1, 1924), of 
underwriters’ agencies. Evidently, an- 
nexes are growing as there are no less 
than 1605 of them listed in the book. 
Some of them are not so well known 
in New York, as the West and South 
have many of them. There follow some 
of the lesser known, the second name 
being the guaranteeing company. 


The Allied Underwriters of New 
Brunswick. Arcadia Fire. 
Brittanic Underwriters. Employers 


Liability Asso. 

Capital City Underwriters. Mississippi 
lire Insurance Co. 

Chelsea Underwriters. Seaboard Fire. 

Cincinnati Underwriters. Eureka-Se- 
curity Insurance Co. 

Commonwealth Underwriters. Repub- 
lic of Dallas 

Kliot Underwriters. 
cashire. 

[’mpire Underwriters. Pittsburgh Fire. 

Federal Hardware & Implement Un- 
derwriters. This guaranteed by various 
hardware mutuals. 

Great Lakes Underwriting 
(creat Lakes of Chicago. 

Hawkeye & Des Moines Underwriters. 
Iiremen’s Fund. 

Holland American Underwriters. 
Netherlands of The Hague. 

International Underwriters. 
of Texas. 


& Lan- 


London 


Agency. 


Republic 


Middlewest Fire Underwriters. Twin 
City Fire. 

Nation Underwriters. Republic of 
Pittsburgh. 


United Liberties. Omaha Liberty. 

Treaty Underwriters. Henry Clay. 

Transcontinental Underwriters. Me- 
chanics & Traders. 





Robert Whiteley Retires from 
Royal; In Service 46 Years 


Robert Whiteley, chief auditor of the 
United States branch and head account- 
ant of the New York department of the 
Royal, retired Monday from the com- 
pany’s service after serving continuously 
for forty-six years. He spent his last 
day with the company playing golf at 
the Ardsley Club with General Attorney 
Walter Carter and Assistant Managers 
William MacIntosh and Charles R. 
Pitcher. The directors of the Royal 
have given Mr. Whiteley a life-long pen- 
sion in recognition of his long and 
valuable services. 

Last Friday the managers and staff of 
the Royal presented Mr. Whiteley with 
a handsome silver service and tray. He 
also received a leather bound book con- 
taining letters from the managers of the 
Royal in this country and Canada pay- 
ing tribute to the retiring auditor. Mr. 
Whiteley was born in England and went 
with the Royal in Liverpool in 1878. 
Thirteen years later he was transferred 
to the New York office, and became 
chief auditor in December, 1895. 





MADE EXECUTIVE SPECIAL 

Robert W. Thomas, Jr., special agent 
for the London & Lancashire group in 
Virginia, West Virginia and Maryland 


with headquarters in Richmond, has 
heen promoted to executive special 
agent with headquarters in Hartford. 


in that capacity he will travel Eastern 
territory. The position is a newly 
created one and while the appointment 
is understood to be effective immediately 
Mr. Thomas expects to remain in Rich- 
mond for a month or more before es- 
tablishing his permanent headquarters 
in Hartford. 


HELD LIABLE FOR FIRE 





Canadian Power Company Must Pay 
$800 to Insurer to Reimburse 
Payment to Assured 

The Court of Appeals at Montreal re- 
cently confirmed a decision of the Superior 
Court which condemned La Cie Electrique 
des Laurentides Ltee, which supplies elec- 
tric power in the district of Joliette, to pay 
damages in the sum of $800 to a mutual 
fire insurance company which was obliged 
to compensate one of its policyholders for 
the loss of his barn through fire. On Febru- 
ary 9, 1922, the barn was destroyed by a 
fire caused by overcharging of the wires 
in the building. Justice Labourneau, who 
rendered judgment in the Court of Ap- 
peals, said the only question to be decided 
was whether, through some defect in the 
system of distribution, a current of 6,000 
volts was received by the wires in the barn 
which were only designed to carry 110 
volts. 

It had been established, said the judge, 
that the power company’s transformer was 


found to be in a defective condition imme- 
diately after the fire. All the circumstances 
revealed in the proof showed that the dis- 
tributing system was not in proper working 
order, said the judge, and there could be 
no doubt that the overcharge had caused 
the outbreak of fire. The award of the 
Stiperior Court was therefore confirmed. 


RE-ELECT KURTH CHAIRMAN 

Wilfred Kurth, vice-president of the 
Home, was last week re-elected chairman 
of the executive committee of the National 
Board of Fire Underwriters. 





The local board of Detroit, Mich., has 
passed an agency limitation resolution. 





ANTHONY MATRE, Pres. 





Colvrado, Illinois, Indiana, Iowa, Kansas, Kentucky, 
na, Maryland x 

Minnesota, Missouri, k 

shire, New Jer 

Pennsylvan: ~~ 


Louisia: 


INSURANCE EXCHANGE 


Under Same Management THE GREAT WESTERN FIRE 
INSURANCE CO.—A Reinsurance Co.—Capital $400,000 








NAPOLEON PICARD, Secy-Treas. 
LICENSED IN 
assachusetts, Michigan, 
ontana, Nevada, New Hamp- 


a New York, North Carolina, Ohio, 
outh Caroli , Texas, 





Ten 
est Virginia, Wisconsin. 


MARQUETTE 
NATIONAL 


FIRE INSURANCE COMPANY 

CHICAGO 
A good company for good agents. 

Assets Over Two Million Dollars 
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we can provide 


FIRE and all Kindred Forms 


of Protection. 


Use our large variety of posters, folders, envelope 
fillers, etc., to open the door for 


“Nobody Keeps the Postman Out.” 


“‘A Commonwealth add. sent out each day 
will make new business come your way 
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E, W. WEST, President 





How Do You Explain It? 


The Second Sequel to the “Amazing Chart” 


(Here printed for the first time) 


FIRE LOSS RATIO 
PER CENT. 
62 














i 
fi 


























42 


! 
! 
! 

U 


























\ g 
1910 1911 1912 1913 1914 1915 1916 1917 1918 4 1920 1921 1922 1923 


SOLID—Business Failures Trend. 


For the year 1923, the Glens Falls chart shows 
a remarkable change in form. 


The world of insurance and finance was 
startled in November, 1922, when our “‘Amazing 
Chart’”’ first brought graphic evidence of the 
close relation between incendiarism and general 
business conditions. This announcement was 
re-published and discussed on both sides of the 
Atlantic. 


Last July, this profound impression was 
deepened when, with the addition of another 
year’s statistics, the lines of business failure and 
insurance loss ratio were seen to have become 
absolutely parallel. 


Not so, however, for 1923, as the present chart 
will show. Suddenly, there appears to have 
come a sharp check in the decline of the rate of 
failures, while, simultaneously, the loss ratio 


“OLD and TRIED” 


INSURANCE 


H. N. DICKINSON, Vice-President 
R. S. BUDDY, C. R. WHITEHEAD, Assistant Secretaries 


DOTTED—Fire Insurance Loss Ratio. 


GLENS FALLS, N. Y. 





seems to have increased its rate of decline. 


What does it mean? Has there dawned a 
better day with regard to the national scandal of 
Moral Hazard, or is this divergence of the two 
lines merely temporary, as proved to be the case 
in 1918? 


No one can answer with certainty until more 
time has elapsed. Perhaps we shall see that the 
solid and dotted lines have really parted com- 
pany, and that burnings no longer will corres- 
pond to business conditions. On the other hand, 
it may be that they will draw together into even 
closer relations, as was the case four years earlier. 


In any event, this phenomenon is so interest- 
ing and its real explanation is of such large 
importance to the business world, that many will 
give it earnest study. 


We invite your solution. 


FOUNDED in 1849 


COMPANY 


F. M. SMALLEY, F. L. COWLES, H. W. KNIGHT, J. A. MAVON, Secretaries 


R. C. CARTER, Treasurer 
























July 4, 1924 





























Page 21 








Dow & Pinkham Run 
Large Ads in Portland 


REPRESENT STRONG COMPANIES 
One Ad pe to Automobile 


Owners and Dealers Discusses 
Mutual Insurance Carriers 

Dow & Pinkham, the president of 
which is H. N. Pinkham, and who 
represent the Liverpool & London and 
Globe, Aetna, Home, Insurance Com- 
pany of North America, Northern, 
Queen, Commercial Union, Phoenix of 
London, New Hampshire, Westchester, 
Fidelity & Casualty and Globe, are doing 
some rather stirring advertising in 
the newspapers of Portland, Me. One 
of the ads, addressed to automobile 
owners and automobile dealers, reads as 
follows: 

“You are often invited to place your 
insurance in Mutual Carriers. We are 
not interested in what carriers, but if 
they are mutual carriers they are either 
assessable or non-assessable. 

“Tf they are assessable the emergency 
resources are in the pockets of the 
policyholders and may have to be dug 
out by hundreds of law suits. If they 
are non-assessable there are no proper 
emergency resources to fall back upon. 

“The vastly superior dependability of 
stock insurance is due to the fact that, 
like a bank or trust company, a liberal 
amount of capital stock is paid in to in- 
sure against that for which insurance is 
bought, i. e., emergency, the unlooked- 
for, the unexpected, the disaster, the 
calamity. To contend that the premiums 
will be sufficient to pay the losses is 
often guesswork. 

“The laws of the land will not allow a 
trust company or a national bank or a 
stock insurance company to guess that 
they will be able to discharge their 
obligations. The funds to make good 
their bad guesses must be on hand be- 
fore they can assume the obligations. 
You would not think for a moment of 
putting your ready cash in a bank which 
had no capital stock, and yet an insur- 
ance company is likely to owe you, any 
day, many times as much as your largest 
bank balance. 

“If mutual insurance costs as much as 
stock insurance nobody in the world 
would buy mutual insurance. The very 
things that make stock insurance valu- 
able to you are the things that keep it 
out of the ‘cheaper’ class. 

“Good men sometimes lend their 
names and influence to mutual ex- 
periments. You will note, however, that 
they do not lend their private fortunes 
for your protection in the experiment. 
Small satisfaction to you, indeed, if in 
future years they admit that they were 
wrong, as so many have had to do in the 
automobile insurance business in the im- 
mediate past. 

“That portion of the insuring public 
which could best afford to experiment 
with cheap insurance is that portion 
which gives it the widest berth. 

“We sell stock insurance in the best 
stock companies we can find. If there 
were any better form of insurance, and 
because it were better cost more, that is 
what we would sell. We are looking for 
the best and not for the cheapest. 

“We solicit the privilege of furnishing 
you protection in stock insurance com- 
panies, knowing full well that those who 
are now, honestly no doubt but none the 
less imprudently, trying to influence you 
to jeopardize the future for a present 
saving, will not have the temerity to 
state that what they are trying to sub- 
stitute is just as good. 

“We have been interested in the auto- 
mobile business ever since its inception 
and with the never-ending struggle of 
the local dealer. We know that the 
local dealer has already sufficient trials 
and tribulations without taking on the 
hazards of mutual, reciprocal and other 
forms of ‘cheap’ insurance.” 





AGENTS FOR CAROLINA 
The Carolina, of Wilmington, N. C., re- 
cently acquired by the Home, has ap- 
pointed T. A. Duffy Co., Inc., as agents for 
New York City and Brooklyn. 


“BEST’S INSURANCE NEWS” 





Alfred M. Best Managing Editor; List 
of Owners Include People From 
Several States 


In its statement of ownership and 


management filed with the Post Office 
Department “Best’s Insurance News,” 
published at 75 Fulton Street, New 
York, show that the owners of the paper 
are as follows: 

Alfred M. Best Company, Inc., 75 Ful- 
ton street, New York; H. G. B. Alex- 
ander & Co., 910 Michigan Ave., Chicago, 
Ill.; J. C. Ammermuller, 79 John street, 
New York; Wm. O. Badger, Jr., 75 Ful- 
ton street, New York; Alfred M. Best, 
75 Fulton street, New York; C. B. Chad- 
wick, State and 60th Sts., Chicago, Ill; 
Mabel C. Folsom, Closter, N. J.; Louis 
H. Hanna, Monmouth, Ill.; Robert 
Henkel, Commercial Milling Co., Detroit, 
Mich.; J. G. Hilliard, 45 John St., New 
York; Chester B. Kellogg, Munson 
Steamship Co., 67 Wall St.. New York; 
Charles G. MaDan, 256 Tussing Bldg., 
Lansing, Mich.; O. M. Mitchell, Pro- 
duce Exchange, New York, Peoples 
Trust Co., Kansas City, Mo.; Amalie M. 
Porter, Montclair, N. J.; Alfred E. Scott, 
4624 Sheridan Road, Chicago, Ill, Louise 
R. Whilden, 777 East 17th Street, Brook- 
lyn, N. Y. 


PHENIX AND NATIONALE GO 





Two French Companies to Be Retired 
by Starkweather & Shepley on 
Account of Drop in Francs 


Starkweather & Shepley, Inc., United 
States managers of the French com- 
panies, the Nationale and the Phenix, 
both of Paris, made arrangements last 
week for the reinsurance of these com- 
panies’ outstanding risks and will retire 
both companies from this country. The 
Rhode Island, of the Starkweather & 
Shepley group, and the Crum & Forster 
companies are doing the reinsuring. The 
Merchants of Providence, which re- 
sumed operations this year, will replace 
the retiring French companies in most of 
the local-and general agencies. 

The continual low exchange value of 
the French france is the reported reason 
for retiring the Nationale and Phenix. 
On several occasions the value of French 
securities deposited here fell so that 
additional funds were required from 
France, which on account of the low 
exchange value, caused the home offices 
considerable loss. Both companies are 
very strong in France and their branches 
in this country were well handled by 
Starkweather & Shepley. 








The Beginning 


of The 


WORLD 


Fire and Marine Insurance Co. 


HARTFORD, CONN. 





Capital, $1,000,000 Surplus, $1,000,000 





RAwPH B. IVES, President 





NEW AGENCIES now 
being ESTABLISHED 





‘¢Then give to the World the 
best that you have and the best 
will come back to you.” 











“Housekeeping.” 


HENRY EVANS 


NEW YORK 





Impress this fact on the minds of your clients, 
tinental stands behind you with ample service where the more complicated forms 
of fire prevention and protection as well as schedule rate checking are encountered. 


CHICAGO 








HOUSEKEEPING 


F IMMEDIATE IMPORTANCE to the safety of 
() “specially is this true of the 
ments where oily waste, shavings and other rubbish 
such seemingly insignificant items affect insurance rates. 


Ask the Continental Special 


The CONTINENTAL 


INSURANCE COMPANY 
EIGHTY MAIDEN LANE, NEW YORK,NY. 


CASH CAPITAL 
TEN MILLION DOLLARS 


CHAIRMAN OF THE BOARD 


MONTREAL 


every building is what we term 
plants and mercantile establish- 
accumulate rapidly and where 


remembering, too, that The Con- 


NORMAN T. ROBERTSON 


SAN FRANCISCO 








PRESIDENT 
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Penn Auto Dealers 
In Insurance Again 


LAUNCH AN ACTIVE CAMPAIGN 





National Fire Underwriters of Hunting- 
don, Pa., Urging Dealers to 
Become Agents 


Following a merely temporary abate- 
ment in its activities, the Pennsylvania 
Automotive Association has again launched 
drive to place auto dealers 
Pennsylvania in the insurance 
write insurance on the cars 
This campaign will meet with 
determined opposition from the Pennsyl- 
vania Association of Insurance Agents, 
which, under the leadership of President 
Charles H. Biddle of Wilkes-Barre, is do- 
ing now everything possible to discourage 
this new inroad upon the writings of local 
agents, 


an active 
throughout 
business to 


they sell 


Automobile dealers are receiving their 
upplies from the automobile department 
ef the National Fire Insurance Under- 
writers of Huntingdon, Pa. It is teported 
that the liability insurance is placed with 
the American Mine Owners’ Mutual, also 
of Huntingdon. Members of the state as 
sociation have been advised to write to 
Insurance Commissioner Samuel McCul- 
lough protesting that the auto dealers are 
not qualified to sell insurance, that they 
know little or nothing about the companies 
writing the risks and so cannot go before 
prospects with an adequate knowledge of 
the policy being sold or the strength be 
hind it 
In a circular letter sent to members of 
i¢ Pennsylvania Auto Association the 
National Fire Insurance Underwriters say 
that “the purpose of the effort under this 
contract on the part of the association is 
tu develop automobile insurance premiums 
in sufficient amount to enable the company 
to give satisfactory service and also en- 
able the association to give you a. satis- 
factory commission on automobile insur- 
ance premiums.” 

The association is supplying the dealers 
with conference rates. In conclusion the 
letter states that if the efforts of the deal 
ers match those of the insuring company 
“there will be great satisfaction to all who 
are real factors in this movement.” It is 
not known yet what reductions from the 
conference rates will be offered by the 
Iluntingdon insurance companies. 


AMERICA FORE OUTING 


Married Men Beat Single Men at Base- 

ball—As in Other Things; Officers 
Present 

\t noon on Saturday 
liundred members of the 
Club and its Ladies’ Auxiliary left 80 
Maiden Lane, New York, for their third 
anual outing at Glenwood Landing, L. I. 
(he ride through the lower East Side of 
New York put» the crowd in a rollicking 
good spirit, 
Athletic 


wim, 


more than two 
America Fore 


games included a_ fifty-yard 
potato race, honeymoon-express, 
haseball-throwing contest, and quoits, in 
which both women and men participated. 
\t four o’clock the married men beat the 
single men in an exciting game of baseball. 
Kugene I. Zeitler was in charge of the 
Henry Keck was score-keeper. 

\ feature of the shore dinner was the 
lucky-number-drawing contest. Among 
the officers present were William Quaid, 
Sidney R. Kennedy, Llewellyn Freeman, 
©. KF. Grover, Charles Swan, William 
Emes and Lamar Hill. The outing was in 
charge of Stanley I. Miller, president of 
the America Fore Club. 


games. 


THE FEDERAL UNION 


The Liverpool & London & Globe will 
revive the old Federal Union Insurance 
Company of Chicago, and it will become 
an active operating company as a mem- 
ber of the Liverpool & London & Globe 
fleet. Its capital will be increased to 
$1,000,000 with a surplus of not less than 
$500,000. 


ADD TO SAFETY FUND 





Legislature Allows State Hospital Com- 
mission to Use $100,000 More for 
Fire Protection 


In addition to the million dollars ap- 
propriated by the New York State 
Legislature, on recommendation of the 
National Board of Fire Underwriters, 
for installation of anti-fire and safety 
appliances in State Hospitals, the legis- 
lative budget committee has given 
authority to the State Hospital Commis- 
sion to use for this purpose approxi- 
mately $100,000 which the commission 
has been able to save out of appro- 
priations made for up-keep and person- 
nel expense. A considerable saving was 
had in fuel and there were a number of 
unfilled positions for which appropria- 





tion had been made for salaries which 
remained as unexpended balances to the 
credit of various institutions. 

While it has been the policy of the 
State generally not to carry insurance, 
the State Hospital Commission for some 
years has carried steam boiler and ele- 
vator protection and also carries marine 
insurance on its boats used in connec- 
tion with the hospital at Ward’s Island. 
About two years ago, the Commission 
also added safe burglary and payroll 
insurance to the surety bonds carried on 
certain of its employees. 

The amount of insurance carried on 
these particular items will be consider- 
ably augumented when the $50,000,000 
construction program of the State 
Hospital Commission, of which $12,500,- 
000 is available for work this year, is 
completed. 


STODDARD RETURNS TO LAW 

Colonel Francis R. Stoddard, Jr., who 
retired on Tuesday as Superintendent of 
Insurance for New York State, has joined 
the law firm of Greene & Hurd, 43 
Exchange Place, with which firm he was 
formerly associated. Mr. Stoddard re- 
ceived several attractive offers from 
insurance companies, but preferred to prac- 
tise law, as he has been a member of the 
bar for more than twenty years. In appre- 
ciation of the affection they hold for him, 
members of the Insurance Department staff 
on Monday presented Colonel Stoddard 
with a gold watch, Swiss movement. The 
staff of the Liquidation Bureau presented 
him with a magnificent radio-receiving out- 
fit. built by the Radio Corporation of 
America. Mr. Stoddard tuned in immedi- 
ately on the balloting of the Democratic 
convention. 








T WOULD be difficult, if 


EIGHTEEN YEARS AFTER 





not impossible, to find 
another example of loy- 
alty in the whole history 
of fire insurance to com- 
pare with that shown by 
Fireman’s Fund agents 
after the San Francisco 
conflagration of 1906. 

This fact, referred to in 
our house organ, the Fire- 
‘man’s Fund RECORD, elic- 
ited the following letter 
from our old friend and 
agent, Daniel F. Rourke, 
Worcester, Mass. 


* ok Ok 
Mr. J. B. Levison, 
President. 


Dear Sir: Your REC- 
ORD, published for April, 





The finest 


evontelte 


of loyalty 


in the history 


of insurance 





On April 1, 1907, after 
the settlement of its San 
Francisco conflagration 
losses, the Fireman's 
Fund was rehabilitated 
with gross assets of 
$5,300,000.00, reserves 
$2,700,000.00, net sur- 
plus $550,000.00, and 
policy holders surplus 
$2,150,000.00. 

The last annual state- 
ment of January 1, 1924 
showed gross assets or 
$24,150,000.00, reserves 
$1 2,800,000.00, net sur- 
plus $4,550,000.00 and 
policy holders surplus 
$7,550,000.00. 

With losses of eleven 








1924, had an article on 








million dollars — a sum 





the first page, “‘18 Years 
After,” and I desire to add 
one word to the brief in 
that case. 

Daniel F. Rourke was 
agent for the Fireman’s 
Fund during that period. 
I had thousands of policies 
and a great amount of lia- 
bility, but I went thru the 
fire period with but one 
cancellation, and that was 
a risk that I was not par- 
ticular about having the 
Fireman’s Fund on and 
was brokered. Notwith- 
standing the great opposi- 
tion by other agents dur- 
ing that period, by careful 
work and energy I only 
lost one risk and renewed 
every policy expiring. 

Some time I wish your 
office force would compile 
or make inquiry concern- 


ing this matter, as 1 am 
growing old in the serv- 
ice, and if there is any 
other agent in your entire 
field that has as good a 
record I would be glad to 
know it, so I could die 
happy and carry the news 
to the Great Beyond. 
Kindly remem- 
ber me to Mr. 
Dutton. I am, 
Very respect- 
fully, 
(Signed ) 
DANIEL F. 
ROURKE. 
x * *k 
To which Re, 4 
President Levison 
replied in part as fol- 
ows: 
I very much appreciate 
your personal letter of 
the 25th ultimo and wish 






that I could literally say 
to you that no other agent 
in the country had as 
good a record as you had 
in 1906. Fortunately for 
us, and this is something 
of which we have always 
been very proud, there 
were not alone hun- 
dreds but thou- 
sands of our 
agents who 
were able to 
hold every 
risk they 
had given 
theFireman’s 
Fund, not- 
withstanding 
the activities of 
certain (fortunately 
very few) competitors. 
* * * 
Following is article to 
which Mr. Rourke refers: 


greater tham any other in- 
surance company has ever 
been called upon to pay 
in any single disaster—the 
Fireman's Fund faced the 
tremendous task of reha- 
bilitation after the 1906 
conflagration, eighteen 
years ago this month. 
Today's results could 
not have been achieved 
without that magnificent 
loyalty on the part of its 
agents and that splen- 
did spirit of fair play on 
the part of its competi- 
tors which was evidenced 
throughout the whole 
country when the Fire- 
man’s Fund was going 
through its darkest days. 
On this anniversary 
month it seems appropr!- 
ate to again acknowledge 
our debt of gratitude. 
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‘Says Assured Owns Expirations 


(Continued from page 1) 


the Missouri Association of Insurance 
\gents, but that body has taken no action 
yet. 

Vice-President Reed has supplied Tue 
EASTERN UNDERWRITER, in addition to his 
own statement of the case, with copies of 
correspondence between Maffry and him- 
self and also with Special Agent C. N. 
Frifeldt of Kansas City, who handled the 

ppointment of the new agent. 

Insured Own Expirations 
Following is Mr. Reed’s statement: 
“We are giving you all that is necessary 

to establish the facts, without the burden 
ot copies of superfluous letters, as follows: 
ex-agent Maffry’s letter to company of 
May 27th, letter of our field man, C. N. 
lrifeldt, to company, dated June 4th, our 
letters to him and to ex-agent Maffry ot 
June 7th. These are self-explanatory and 
will give you our position on the much 
mooted question—who owns the record of 
unexpired business written for any fire 
insurance company by any agent, for a 
commission consideration. 

“The answer is obvious. The sole owne> 
of the business is the insured, to wit, the 
party or parties owning the property in- 
sured. His is the title in fee simple. He 
alone can determine who shall receive the 
renewals of the insurance. These will go 
to such agent as he may elect and if he 
o desire he may also designate the com 
pany or companies in which the risks shall 
be placed. As to the respective interests 
in the business, aside from that of the in 
sured, we maintain that both the company 
and agent are on a parity. It is a case of 
fifty-fifty. 

“As between these two, the business be- 
longs to which ever can control it at ex- 
piration of the policy contracts. Should 
the agent resign his agency, the company’s 
interest in the business must remain un- 
auestioned. The unfinished contracts are 
on its books and must be carried to ex- 
piration. When and if the company ap- 
points its new agent is it not indisputable 
that the latter is entitled to a complete 
record of the business in force within his 
own bailiwick in the company which he 
represents? [or purposes of endorsement 
of whatever nature, as well as for cancel- 
lations, such record is a necessity. 

Must Have Records to Settle Losses . 


“The same is true in the matter of losses. 
Suppose an extensive fire occurs shortly 
after he takes the company’s agency. He 
would be helpless to protect its interests 
or to deal intelligently with its policyhold- 
ers without such a record. Such data would 
be equally indispensable to his underwriting 
program. It is necessary: that he know 
what risks the company has in force before 
writing others for it. These are self-evident 
facts. 

“In conclusion,’ the Northwestern Na- 
tional has never directly or indirectly 
pledged itself to the acceptance of the 
proposition that the local agent is the sole 
owner of the renewals of the business 
which he writes and to the best of our 
knowledge and belief there has never been 
a conclusive contrary court decision on this 
subject. Where an agent has shown good 
faith and loyalty te this company’s interests, 
his resignation occurring in the ordinary 

. course of business, a situation very different 
from that incident to our ejection from his 
office through separation, we make it a 
point to respect his interest in the business 


on our books and in our established prac- 
i ; ‘ Ss 
tice give him a clear field as to its renewal. 


-Maffry’s Letter to Company 


Northwestern National Insurance Co., 
Milwaukee, Wis. 
Gentlemen: 

As your records will show, I have been denied 
the privilege of further representing you, caused 
by the controversy between the Union and 
Bureau companies. Since representing the 
Northwestern, your records will also show that 
| have very materially increased your business. 
Through no fault of mine I am compelled to 
select either Union or Bureau Companies. My 
agency consisted of seven Union companies and 
four Bureau companies. I felt that the logical 
thing for me to do, under the circumstances, 
was to go Union. 

Your supplies have been taken from my 
office by your Mr. Frifeldt, which you had a 
perfect right to remove.” Recently Mr. Frifeldt 
has appointed another agency here in Macon 
and I am lead to believe that in addition to 
furnishing them the supplies with which to do 
business that he also furnished my competitors 
my expirations. As IL understand it, this is out 
of order and I should have been protected in 
the matter. I would like to have a word from 
you telling me what you are willing to do in 
connection wtih the situation. I have always 
endeavored to conduct my business in a clean, 
upright manner and, of course, | expect others 
to do the same. : 

Hoping that I may hear from you soon in 
regard to the matter, | am 

Yours truly, 
(Signed) E. F. MAFFRY, 
Agent. 


N. B.—*Agt. had regularly resigned hig agency 
for Northwestern National.—W. D. R. 


Frifeldt’s Letter to W. D. Reed 


“Replying to your favor of the 29th ult. have 
to state that this was one of the first agencies 
1 visited when the separation movement started. 
At the time, I was given every assurance by 
Mr. Maffry that under no circumstances would 
he stand for coercion or intimidation on the 
part of the Union companies. He was very 
emphatic in his decision. However, later on 
he sent in his resignation to his Bureau com 
panies. He also wrote letters to all his Union 
companies advising them he had resigned his 
Bureau companies. 

“At the time I transferred the agency to 
Goodson & King I turned over a_ record of 
expirations sent to me by the Home Office at 
my request. When I turned these expirations 
over to Goodson & King there was nothing 
said about their soliciting the business. I in- 
formed them that | was turning the records of 
the business over to them so that they could 
intelligently perform their duties in connection 
with making endorsements, reporting losses, etc. 
(1 did not tell them to go after the business nor 
did I tell them not to.) I told Agent Maffry 
that a record of the business would be furnished 
Goodson & King for that purpose. I did the 
same thing at Eldorado Springs and Trenton. 
If it is your desire in the future that we do 
not furnish expiration to our new appointees 
where we have been thrown out by former 
agent, | shall govern myself accordingly, It 
would seem to me that we are justified by 
reason of being summarily thrown into the 
street at the instigation of the Union com- 
panies in protecting the business that has been 
given to us and now being pirated by the Union 
companies through no fault of ours. It seems 
to me that agents who are members of the 
National Association of Insurance Agents and 
who are members of local agents’ associations 
are the ones to decide whether or not they will 
solicit expirations turned over to them as a 
matter of record in accordance with the posi- 
tion that they take regarding the ownership 
of such expirations.” 


Reed Writes to Malfry 
June 7, 1924. 
Dear Sir: 

We have delayed our reply to your letter of 
the 27th ult., pending advices which we imme- 
diately solicited from Special Agent Frifeldt, it 
being our desire to hear both sides of the 
question before making our acknowledgment. 

It now appears that our field man furnished 
our new agents with a list of the risks in force 
on our books, purely as a matter of ordinary 
business precaution, it being information to 
which any and all agents are entitled. How 
otherwise can they inform themselves sufficient- 
ly to handle the matters of endorsement and 
cancellation where such are required upon the 
outstanding risks of the company. In case of 
losses incurred thereon it is also necessary to 
have such an office record and we can see 
nothing irregular or out of order in the course 


pursued by our special agent. As a matter of 
fact, we have never subscribed to any under- 
standing that the retiring agent of a fire insur- 
ance company held the sole and exclusive in- 
terest and title to the expirations which he 
had placed on its books, such risks having been 
yaid for by the company we maintain that it 
nas at least an equal interest and right in same 
and that the renewals belong to whichever can 
hold them. 

We make the foregoing statement because we 
think your letter calls for it and we are per: 
fectly frank to state our position. 

Yours very truly, 
(Signed) wm, D. REED, 
Vice-President. 

P. S.—Mr. Frifeldt says he informed our new 
agents that he was turning the records of the 
business over to them so that they could 
intelligently perform their duties in connection 
with making endorsements and outstanding 
losses—nothing more. 

June 7, 1924. 


Reed’s Answer to Frifeldt 


“This will acknowledge your letter of the 4th, 
relative to action taken by you in the matter 
of expirations when egy sre ve our agency at 
Macon, Mo., to Messrs. Goodson & King. 

“We do not for a moment question the equity 
of the course which you followed in this in- 
stance. The issue is purely one of policy and 
the best interests of the Northwestern National 
Insurance Company. We shall leave you to 
follow your own judgment in similar cases. 
Except in instances where a palpably dishonest 
and surreptitious effort has been applied by the 
separating drive for the renewal of our expira- 
tions, we request that you avoid instructions to 
new agent to go after that business. In other 
words, where you furnish a list of expirations 
to a new appointee, do so in the same manner 
that you have employed in the Macon agency 
case. In the event of a real fight, we shall 
not, of course, hesitate to instruct our agent 
accordingly. 

“Enclosed herewith you will find copy of our 
letter to ex-agent E. F. Maff which will, we 
think, cover the ground sntleicoteniiy. 

Yours very truly, 
W. D. REED, 
Vice-President. 

“P. S.—We naturally agree with the view 
expressed in the last sentence of your letter. 
The trouble is, however, that only a compara- 
tively smalt proportion of our local agents are 
members of the National and local agents’ asso- 
ciations, so that we cannot thus throw the 
onus of the action of our new appointees upon 
them.” 


R. P. BARBOUR WINS CUP 


Victor For Third Time at Underwriters’ 
Golf Ass’n Tournament at Grassy 
Sprain 


R. P. Barbour, assistant United States 
manager of the North British & Mer- 
cantile, clinched his title to the Ex- 
Presidents Cup by winning last week 
for the third time the annual spring 
tournament of the Underwriters’ Golf 
Association at the Grassy Sprain Golf 
Club, Bronxville, N. Y. This cup was 
first offered in 1917 by Carl F. Stur- 
hahn. Three others had already won 
the cup two seasons. They were E. D 
La Tourette, J. B. Kremer and George 
A. Clarke. The tournament last week 
was unusually successful on account of 
the large number of company executives 
who turned out for the occasion. 

Winners in the events other than the 
main one were: 


Eighteen hole medal handicap: B. N. 
Carvalho, first prize; L. Demeron, 
second prize; George A. Clarke, third 
prize; Albert T. Tamblyn, fourth prize, 
and Thos. L. Farquhar, fifth prize. 

Eighteen hole best ball foursome: R. 
P. Barbour and Clarence A. Ludlum, 
first prize; Alden C. Noble and Walter 
MacBain, second prize. 

Kickers’ handicap: H. A. Smith, first 
prize. Best net individual score—36 
holes: Arthur C. Baillie, first prize. Low- 
est gross individual score—36 holes: W. 
Mackintosh, first prize. Highest gross 
individual score—36 holes: Henry 
Foard, first prize. 





The Beginning 


of The 


WORLD 


Fire and Marine Insurance Co. 


HARTFORD, CONN. 





Capital, $1,000,000 Surplus, $1,000,000 





RALPH B. IVES, President 





NEW AGENCIES now 
being ESTABLISHED 





“ye hen give to the World the 
best that you have and the best 
will come back to you.” 
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215TH YEAR 


SUN 
INSURANCE OFFICE OF LONDON 


FOUNDED 1710 
UNITED STATES BRANCH 
55 Fifth Ave. - New York 
WESTERN DEPARTMENT: 
Wrigley Bldg., 410 N. Michigan Ave. 
Chicago 
PACIFIC DEPARTMENT: 


N. W. Cor. Sansome and Sacramento Sts. 
San Francisco, Cal. 











THE HANOVER 


FIRE INSURANCE COMPANY 


Continuously in business since 1853 


The real strength of an insurance com- 
pany is in the conservatism of ~ man- 

ement, and the management of THE 
HAN OVER is an absolute assurance 
the uae of its policy. 


EMORY WARFIELD President 
MONTGOMERY LARK, Vice-President 
CHARLES AL HIGLEY Vice-President 
it RVIS, Secretary 
WILLIAM ORRISON, Asst. Sec’y 


HOME OFFICE 


Hanover Bldg., 34 Pine St. 
NEW YORK 


HOWIE ¥ Bee Inc., a. Agents 
politan Distr 


% witial STREET, 7EW YORE 











1871 


$1,000,000 Capital 





Fifty-three Years—Time Tested 


SUPERIOR | 
FIRE INSURANCE COMPANY, PITTSBURGH 


‘* An American Company 
that, by friendly co-operation and consistent and dependable 
service, has won a high place in the agency field. 


Total Assets $4,543,938 
Policyholders Surplus $1,752,289 


1924 











EOE i ARSE 





H. A. Smith, President 





S. T. Maxwell, Secretary 
F. D Layton, Vice-President C. B. Roulet, Ass't Secretary F. B. Seymour, Treasurer 
G. B, Cowee, Ass’t Secretary 
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National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 1924 


CREA ARs NIP ELS icc cissscndnsnsescecsddveces occccccccoccce ++ ++-$ 2,000,000.00 
RESERVE FOR ALL LIABILITIES weeee eas ecesceessseccccecscese 20,599,377.77 
PRS ES vigresevepccnssnsaccvccnsens eccccc. cocccceese seeccee 9,101,570.58 
CONTINGENT RESERVE FUND .........cccccccccsccccccccccees 500,000.00 
PEO bvedssacccrcsons Secnbsbwdecstnavecnanencse seeeccees eoccecccee 32,200.948.35 
TOTAL SURPLUS TO POLICYHOLDERS. .......00cccsseccesee - 11,601,570.58 


R. M. Anderson, Ass’t Sec’y 
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Important Points in 
Willdomino Case 


DID NOT CARRY COAL ENOUGH 





Hence She Was Unseaworthy; Devia- 
tion to Sydney Not Warranted; 
Navigation Negligent 





The United States Circuit Court of 
Appeals’ decision in favor of the Citro 
Chemical Company of America against 
the “Willdomino” last month contains 
several vitally important points for ma- 
rine underwriters. Among others it 
establishes: with respect to bills of lad- 
ing that a shipowner setting up exemp- 
tion from liability under paragraph 3 of 
the Harter Act has the burden of prov- 
ing that he exercised due diligence to 
make the vessel in all respects sea- 
worthy. If the carrier fails to meet that 
burden he is liable for damage to cargo 
resulting from negligent navigation or 
management, wholly without regard to 
any casual connection between the lack 
of due diligence and the loss. In this 
case the “Willdomino” failed to carry 
sufficient coal for the trip from Lisbon 
to New York. 

With respect to cargo damage and 
deviation whether a departure from the 
usual course is a deviation is a question 
of fact in each case. Sydney and Hali- 
fax, where the “Willdomino” stopped 
are not on the course from Lisbon to 
New York and a vessel sailing on that 
route with the intention of bunkering at 
those ports is guilty of deviation, espe- 
cially where she was seeking bunkers 
for a later voyage. An unjustified devi- 
ation also nullifies the carrier’s limitation 
of liability clauses in the bill of lading, 
including the $100 per package clause. 

With respect to negligent navigation 
the shipper has the burden of proving 
it. In this case the master took only 
one sounding between Sydney and Hali- 
fax after navigating all night in a fog. 
This was called negligent navigation. 


Vessel Won in Lower Court 


The “Willdomino” sailed from Mes- 
sina, Italy, in June 1920 for New York 
with 503 casks of citrate of lime, the 
Citro Chemical Co. being the owner. On 
arrival in New York the cargo was 
found to be almost a total loss and suit 
was started against the ship for recov- 
ery. There is also a general average 
suit now pending. In the lower court 
the libel against the ship was dismissed 
and a decree entered against one of the 
claimants for freight money. The case 
was carried to the Circuit Court of 
Appeals and reversed. 

While en route from Messina to New 
York, the “Willdomino” left the former 
place with only 569 tons of coal, insuf- 
ficient to carry her to destination. At 
Gibraltar she took on 400 tons more. At 
Lisbon she cleared for New York with 
651 tons. She went to Ponta Delgada 
for certain repairs which were not made 
and left there on a low pressure turbine 
engine with 629 tons. Seeing that it 
would be impossible to make New York 
direct the steamer was directed to Syd- 
ney. Reaching that port she started for 
Halifax although the master did not 
know the course well. During the night 
she stranded on a charted rock, tearing 
a hole in the section where the lime was 
stored. 

Later the vessel proceeded in tow to 
New York where she went into wet and 
dry docks for repairs and finally was 
fixed by October, 1920. Meanwhile, the 
lime cargo had not been entirely unloaded 
so that its value decreased from $179,000 
to $3,000. It was proved that while at 
one of the Canadian ports the “Will- 
domino” loaded on coal not only for the 
trip to New York but for the trip back 
to Europe. 


Extracts From Opinion 
Following are pertinent extracts from 


the opinion of Justice D. J. Morris: 


“As the vessel was not seaworthy 
when she sailed from Lisbon or from 
Ponta Delgada and as the claimant did 
not exercise due diligence to make her 
seaworthy before leaving those ports the 
conditional exemption provided by sec- 
tion 3 of the Harter Act cannot be 
availed of if the damage to the cargo 
occurred through the fault or error in 
liavigation. 


“While there was some suggestion in 
the evidence that the object struck was 
a wreck or other uncharted submerged 
cbject a careful examination of the evi- 
dence convinces us that there is no room 
seriously to doubt that the stranding 
occurred on a charted reef. 

“We think that the stranding resulted 
from the failure to take soundings ; that 
such failure was a fault or error in navi- 
gation or in the management of the ves- 
sel and that Section 3 of the Harter Act 
cannot be availed of to exempt the 
claimant from liability for the damage 
to libellants’ goods occasioned by the 
stranding. 

“On August 25 the vessel went into 
drydock for an examination for repairs. 
As the remainder of the vessel’s cargo 
had then been discharged and as the 
ship’s power and equipment with which 
the lime had been loaded and stowed at 
Messina was available for its removal 
from the hold while the vessel was in 
drydock, it could have been and, as we 
see it, should then have been removed 
from the hold that was open to the sea 
and placed on deck or in an undamaged 
hold. It could then have been delivered 
as soon as the vessel came from the 
drvdock the first time. Instead it was 
permitted to remain, wholly unprotected, 
in the damaged hold until repairs to the 
vessel were completed on October 2 and 
to be reimmersed in the interim during 
the periods the vessel was not in the 
drydock. In this we think there was 
lack of proper care. But as the claim- 
ant is liable for the entire damage to 
the goods, whether caused by the negli- 
gent navigation or by the subsequent 
lack of care or by both it is unnecessary 
to ascertain the portion thereof attri- 
butable to each cause. 


Sydney Not in Usual Course 


“In the light of the principles estab- 
lished by the preceding cases the ques- 
tion of whether or not, under the terms 
of a bill of lading, a departure from the 
usual course of the voyage is or is not 
an authorized and justified deviation is 
a question of fact in each case. Perti- 
nent to such question are the customary 
course between the port of loading and 
the port of discharge, the usual ports of 
call, the location of the port in question, 
the purpose for which the vessel entered 
that port and the circumstances under 
which she entered. Sydney is several 
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hundred miles nearer the Mediterranean 
ports than is New York. It is not on 
the usual and customary course. The 
distance from the Mediterranean ports 
to New York by way of Sydney is up- 
wards of 300 miles greater than the 
usual and customary course. 

“That it was the deliberate and con- 
tinuing purpose not to take on board 
enough coal to carry the vessel to New 
York but only barely enough to carry 
her to North Sydney is made certain 
almost to the point of demonstration by 
the contents of the cablegram sent by 
the owner to the master at Gibraltar 
and the three consecutive failures at 
Gibraltar, at Lisbon and at Ponta Del- 
gada to take on board an adequate and 
proper amount of fuel for a voyage to 
New York. Those facts permit no in- 
ference other than that it was the inten- 
tion of the claimant and of the master 
to have the vessel put in at Sydney. 

“In the present cases the circum- 
stances established are, in our opinion, 
susceptible of explanation upon no rea- 
sonable hypothesis other than that the 
existence of the condition which made 
the stop at Sydney for coal a necessity 
was deliberately brought about to con- 
ceal the true purpose of entering that 
port, namely, to obtain coal for the suc- 
ceeding voyage. The departure from 
the course for such a purpose was an 
unauthorized and unjustifiable deviation. 
Moreover, a deviation of a vessel from 
her legitimate course is not justifiable 
when induced by the fault of the vessel. 
24 R. C. L. 1336. The deviation to Syd- 
ney nullified the carrier’s limitations of 
liability embodied in the bills of lading. 

“We think the claimant is not en- 
titled to recover from Pfizer & Com- 
pany the amount of its freight money on 
the 335 casks. The citrate of lime be- 
longing to that company had an original 
value of about $179,000. It was so badly 
damaged that after being unloaded and 
abandoned to the ship by the consignee 
it was sold to the highest bidder for only 
$3,000. We think the record establishes 
conclusively that it was no longer in 
specie. That freight money is not re- 
coverable under such circumstances is 
well established.” 

The “Willdomino” cargo was insured 
by underwriters in New York. Bigham, 
Englar & Jones and McDermott, En- 
right & Carpenter represented the Citro 
Chemical Company. 








APPLETON & COX, Inc. 


1 South William Street, 


New York 





AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $4,447,786.62 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $6,054,621.08 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,325,877.59 
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N. Y. Convention Not 
An Auto Theft Hazard 


STEALINGS FELL OFF THEN 





Underwriters Detective Bureau Success- 
fully Fighting Thefts of Financed 
Cars 





During the progress of the National 
Democratic Convention in this city sev- 
eral automobile underwriters found their 
theft losses going up suddenly in com- 
parison with the experience of other re- 
cent weeks. Their natural inference was 
that this increase was the result of an 
influx of thieves, auto crooks among 
them, into the city while the immense 
throngs drawn to New York by the con- 
vention were still here. Whatever the 
experience of individual underwriters, 
the local automobile insurance market 
suffered less during the last two weeks 
of June than during the first two, thus 
disproving the contention that the con- 
vention proved an extra hazard. 

The Automobile Underwriters Detec- 
tive Bureau, of which H. M. Shedd is 
manager, reports that for the period 
from May 25 to June 10 the number of 
insured cars reported stolen in the New 
York City area was 139, while from June 
10 to June 25 the number was 113, a 
decrease of 26 cars. The police are 
working overtime these days to protect 


the convention delegates and_ their 
friends from thieving hands and over 
ene hundred well-known crooks were 


rounded up and jailed before the con- 
vention opened, to cool their heels be- 
hind the bars until the cheers echoing 
through Madison Square Garden have 
long since died away. 

Automobile thefts are constantly on 
the decline, according to the Detective 
Bureau. During the twelve months end- 
ing in February of this year thefts of 
stolen cars in the Eastern Conference 
territory dropped over 300 as compared 
with the previous twelve months. And 
where increases were noted it was either 
in makes of cars or in localities where 
automobile finance operations were being 
carried on upon a large scale. 

Last year’s immense production and 
sale of motor cars was possible only 
through the medium of time-payment 
distribution by dealers, a system which 
attracts buyers wholly outside the auto- 
mobile owning class but who are tempt- 
ed to try their luck at possessing a 
motor car by the alluring terms of pay- 
ment offered. Several manufacturers of 
the cheaper grades of cars boosted their 
sales tremendously through finance 
business. 

As a consequence of this system there 
was last year a rather marked increase 
in thefts of insured cars of the less ex- 
pensve grade brought about largely 
through collusion between owners who 
found time-payments more pressing than 
they anticipated and thieves who make 
a business of disappearing with cars. 

The insurance companies naturally 
suffer because of these faked stealings, 
but the Detective Bureau has been able 
to recover a remarkable number of these 
cars because of its complete knowledge 
of the systems whereby cars are stolen. 
When a suspiciously large number of 
automobils of one make are disappear- 
ing daily in one community the thefts 
are usually traced to a single gang 


working on financed cars. 
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CASUALTY AND SURETY NEWS 








L. A. Wallace Doing 
Good Work for Business 


STRONG STATE FUND FIGHTER 





Manager of Liability Department of 
Johnson & Higgins Started With 


Travelers as a Boy 





L. A. Wallace, manager of the liability 
department of Johnson & Higgins, is 
attracting a good deal of favorable 
attention in the business by the amount 
of time he has devoted to public affairs, 
especially to matters arising in Albany 
which effect the entire business of in- 

















surance. He is one of the most con- 
sistent and logical fighters for stock 
company insurance and an opponent to 
all encroachments by the state upon the 
domain of insurance. 

Mr. Wallace came into public atten- 
tion through his work as chairman of 
the executive committee of the Insur- 
ance Federation of New York. In a 
recent article in the “Federation News,” 
Mr. Wallace was described as “a tire- 
less, effective and aggressive worker.” 

He has been in insurance since he was 
a boy as at seventeen he entered the 
home office of the Travelers as a policy- 
writer. He succeeded in attracting the 
attention of Louis F. Butler, at that time 
actuary of the liability department of 
the company and now its president. Mr. 
Butler had him transferred to the New, 
York office to fill a vacancy in the 
counter force of the liability department. 
In 1906 he went into the brokerage busi- 
ness, joining Johnson & Higgins. That 
firm transferred him in 1909 to San 
Francisco as manager of its office there. 
In 1910 he temporarily severed his con- 
nections with Johnson & Higgins to 
manage the liability department of the 
United States Fidelity & Guaranty. In 
the. fall of 1911 he returned to Johnson 
& Higgins as manager of its liability 
department. 





PROVIDES FOR ARCHITECTS 


The governing committee of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters has amended the existing Ad- 
ditional Interests rule on page 61 of the 
public liability manual that prohibits the 
inclusion of the architect in the owners’ 
protective policy by the addition of the 
tollowing clause: “Owners’ protective 
public liability insurance policies may be 
extended to cover the interests of archi- 
tects operating in behalf of owners, 
without additional charge, provided the 
architects carry concurrent workmen’s 
compensaiton or employers’ liability 
and contractors’ public liability insur- 
ance in the same company.” 


Casualty vs. Surety 

On Taxicab Coverage 
LITTLE SCRAMBLE FOR LINE 
Bonding Group May Be Exceeding 


Powers But Associated Companies 
Undisturbed Over Situation 





Under the Motor Vehicle Law_ the 
owner of a public-carrying motor vehicle 
must qualify to secure a license, either 
by putting up a bond or securing a 
policy. The bond qualifies the owner 
where a liability policy qualifies and 
protects. ' 

Members of the Associated Companies 
in some cases are writing casualty 
policies instead of joining the Bonding 
Company Group which is made up of 
several bonding companies. It is be- 
lieved that these bonding companies are 
paying 5% commission to brokers and 
agents. In some instances their rates 
are lower than the casualty company 
rates for the reason that the coverage 
is not as complete as it is understood 
that the sureties agree to handle the 
investigation and adjustment of acci- 
dents reported to them but not to 
enforce the indemnity agreement signed 
by the principals. 

It is felt by some of the casualty com- 
panies that although the surety com- 
panies may be stepping over into the 
casualty field in writing this class of 
business and may not have the right 
under their charters to transact this 
business on this basis, it is inadvisable 
to complain in view of the fact that some 
of the taxicab business in the congested 
areas is looked upon as being unfavor- 
able by the casualty companies. 


WILL HEAR JUDGE CONN 
Former Insurance Commissioner of Ohio 
to Talk at Casualty Convention in 
White Sulphur in September 

One of the features of the annual 
convention of the International Associa- 
tion of Casualty and Surety Under- 
writers and the National Association of 
Casualty & Surety Agents at White Sul- 
phur in September will be the appear- 
ance of Supreme Court Judge Harry L. 
Conn of Ohio, former insurance com- 
missioner, who will make an address. 

About the elevation of Judge Conn, a 
friend told THe Eastern UNDEWRITER 
this week: 

“The appointment of Mr. Conn will 
last until the end of the year as he was 
too late to file for the long term. How- 
ever, this is not unagreeable to him as 
he likes insurance work and hopes to 
continue his association with insurance 
people after the first of the year.” 





The autoist’s overhead is the possibil- 
ity of injury to others, theft of car, de- 
struction by fire and collision and dam- 
ages to the property of others.—Ex- 
change. 
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FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING - 47 & WALNUT STS. 
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A Letter Which Sold 
Public Liability 


FOR SMALL MANUFACTURER 





Pointed Out That “All Persons Not In 
Your Employ Constitute the 
Public” 





The Continental Casualty tells of a 
small manufacturer who was _ without 
public liability insurance and could see 
no necessity for such protection. The 
credit man of the house from which 
lie purchased most of his raw materials 
used this argument: 

“You must realize that all persons 
not in your employ constitute the pub- 
lic. Perhaps you think the danger of 
injury to such persons is slight, and 
that only a few outsiders visit your 
property. If you will, however, take a 
year as your unit you will be surprised 
at the risk you run because of dangers 
to which the public may be subjected 
within or about your premises. You 
must remember that your employees are 
constantly being visited by members of 
their family and friends, and that you 
are liable to all such visitors for dam- 
ages. The same rule applies to appli- 
cants for employment, and as annual 
labor turnover in your territory is large 
there must be many such upon your 
property during a year. You also owe 
a duty to the authorized representatives 
of the multitude of government depart- 
ments, federal, state and local, who 
fairly swarm over all industrial areas. 
Inspectors of all sorts, employes of pub- 
lic service corporations supplying light, 
heat and power, salesmen and collectors, 
customers, messengers and the like are 
entitled to protection on your premises, 
as are workmen employed by outside 
contractors, deliverymen and even tres- 
passers, to a degree. 

“Children often are injured about fac- 
tories such as yours and are a common 
source of heavy damage claims. I think 
if you will weigh all these factors you 
will agree that my insistence that you 
protect yourself as well as your creditors 
by obtaining public liability insurance 
is not unreasonable.” 





EAGLE APPOINTMENT 
The Eagle Indemnity has appointed the 
©’Connor-Schreck Co., at Erie, Pa., as 
general agent. 














A Progressive 


SURETY anno CASUALTY 


Company 





Surety Association 
Will Meet Next Week 


TO DISCUSS FRAUD BONDS 





Many Important Questions to Be 
Brought Up by Bankers Blanket 
Bond Committee on July 8 





A meeting of the committee on bank- 
ers blanket bonds of the Surety Asso- 
ciation of America has been called by 
R. R. Gilkey, secretary of the Associa- 
tion for July 8 at 10 A. M. at the Hotel 
Pennsylvania. Several subjects relative 
to bankers blanket bonds and fraud 
bonds will be taken up. 


Among the subjects that will be given 
consideration is the question of the ac- 
curacy of the minutes of the meeting 
that was held December 4, 1923, concern- 
ing (1) and (r) standard forms numbers 
12 and 13, standard form of insuring 
clause “B” rider. 

Subjects relative to bankers blanket 
bonds will be: Delivery of property by 
armored car service; $1,000 misplace- 
ment deductible rider; mysterious un- 
explained shortages of cash and securi- 
ties; zone coverage; to insure against 
“direct loss” only; state of Nebraska; 
investigation of employes covered by 
blanket bonds; travelers checks; pro- 
posed changes in exclusion clauses; 
Federal Reserve Bank, Kansas City, 
Mo., notaries public as employes; stand- 
ard form number 2, subdivision (d) of 
condition 2; persons not to be consid- 
ered as employes; restoration clause, 
standard forms 6 and 8 and Agricultural 
Credit Corp.; nominal value and de- 
scription clause for outstanding standard 
form number 7 bonds; standard form 
number 8, insuring clause “D”; proposed 
amendment of standard form number 8; 
standard form number 8, savings account 
withdrawal orders; standard form num- 
ber 8, insuring clause “A”; standard 
form number 13 with riders A, B and C, 
and proposed amendments to standard 
forms numbers 14 and 15, 

To be taken up in connection with 
brokers blanket bonds in the trading 
loss clause and in connection with the 
fraud bond are the following subjects: 
Discussion of various doubtful points in 
connection with the fraud bond; pro- 
posed change; coverage not to be con- 
strued to include checks taken in pay- 
ment of open accounts and postdated 
checks, and continuation certificate. 





Then There is the Agent Who Wants 
To Be Called an Underwriter 


By F. P. A., in New York World 


_The Associated Manufacturers of 
Electrical Supplies, convening at At- 
lantic City, voted to abolish the word 
“broadcasting” and substitute for it 
radio casting.” Our forecast is that 
nothing will come of it. Years ago the 
motion picture corporations decided to 
abolish the term “moving pictures ;” and 
asked the help of the newspapers. It 
didn’t do much good. And the effort, 
made years ago by the billiard table 
manufacturers, to put “pool” out of the 
language and substitute “pocket bil- 
liards,” got support from everybody but 
the great pool-playing public. 
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New Auto Law May End 


“Jitney”-Traction War 


WILL WATCH INCORPORATORS 





Provisions of New York Bonding Statute 
Affects Bus Operators; Firms 
Filing Papers 





Under the provisions of the new state- 
wide taxicab bonding law, which is now 
in effect in New York State, all owners of 
motor vehicles transporting passengers for 
hire must carry an indemnity bond or 
casualty insurance, except motor vehicles 
operated under franchise by a corporation 
subject to the provisions of the Public 
Service Commission law. 

What effect this law will have on “jitney” 
operators and on the formation of corpora- 
tions to evade the law raises two interest- 
ing cases. It would seem that, under the 
law’s provisions, every “jitney” operator is 
automatically driven out of business, which 
will thus end a long, drawn-out controversy 
between traction companies and unlicensed 
competitors. 

As effects the second case, several firms 
and individuals operating bus routes in 
various parts of the state have already 
filed incorporation papers in the office of 
the Secretary of State. If such incorpora- 
tion is intended as a subterfuge to evade 
the new bonding law the Public Service 
Commission, it is believed, will forthwith 
get after the incorporators and see that 
they carry insurance. The Public Service 
Commission for nearly a year has made it 
a condition of the certificate of convenience 
that such insurance be carried; but, of 
course, could not make such requirements 
retroactive to include certificates previously 
issued. However, whenever a certificate 
has come up for amendment or transfer 
the insurance provision has been added 
thereto by the Commission. 


“Jitney” Risks Undesirable 
Very few companies doing business in 








New York State will write insurance or 
bonds upon jitneys; and, while there are 
some non-admitted companies which do 
take this class of risks, under a special 
form of contract, it is stated in the Tax 
Commission that the bond or insurance 
pelicy of a non-admitted company will not 
be accepted. Therefore the driver of the 
passenger-carrying vehicle, unless he has 
the bond or insurance policy, will be sub- 
ject to arrest, fine and imprisonment. 

It is anticipated that others besides 
“jitney” drivers may experience difficulty 
in securing the protection exacted by the 
law. A great many casualty companies 
will not now entertain a risk on those who 
are engaged in the business of violating 
the Volstead Law, and liability insurance 
upon a great many hotel buses may be 
declined for this reason. The new bond- 
ing law will also almost certainly interfere 
with casual hacking, like carrying pas- 
sengers to a circus or fair in temporarily 
converted delivery cars. 





TALKS TO CONTRACTORS 


Massachusetts B. & I. Co. Tells Colorado 
Men of Relationship of Bondsmen 
to Contractors 


At a meeting of the Rocky Mountain 
branch of the Associated General Con- 
tractors of America, Denver, Attorney 
William E. Hutton, of the Massachusetts 
B. & I. Co., spoke on: “The Relationship 
of the Bondsman to the Contractor.” 

Explaining that there are three general 
criteria governing the risks assumed by 
surety companies when they undertake 
to protect the owner of a building that 
is under construction, he said: 

“The contractor who is bonded must 
possess probity of character and play 
fair with his surety in order that the 
utmost confidence may exist between 
them. The contractor must possess 


at 
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sufficient liquid assets to render him re- 
sponsible in a financial way for the 
cbligations he has assumed in signing 
the contract, and he must have a reputa- 
tion for skill in engineering by virtue of 
what he has done. 

“The bonding company furnishes a 
large part of the credit for the construc- 
tion of the building inasmuch as the 
bank, which lends money to the con- 
tractor, the laborer and the man who 
furnishes the material, and the owner 
rely upon the bondsman to protect their 
interests in the contract. 

“When an understanding of these re- 
lationships between the contractor and 
the surety company is grasped, both 
parties see the other’s point of view, and 
cooperation results which is of benefit 
not only to themselves and the owners 
of the property, but to the community 
and the public. 

“Under such circumstances the com- 
petition of the irresponsible contractor is 
negligible; the contractor is careful to 
live up to his agreement and puts every 
dollar of the money he receives from the 
owner into the building; the bondsman 
on the other hand, faithfully discharges 
his obligations, and complaints on the 
part of the owner and other interested 
parties cease.” 
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McKEAN JOINS MARYLAND 
Samuel H. McKean, of the check forg- 
ery department of the Aetna Casualty & 
Surety, has severed his connection with 
that company to enter the service of the 


Maryland Casualty at its New York 
Branch Office where he will engage in 
check forgery work. Prior to being 
with the Aetna, Mr. McKean was with 
the National Surety as manager of its 


check forgery department at Newark, 
N. J. 





ROYAL APPOINTMENT 

The Royal Indemnity has appointed 
Robert T. Ravenel, of Charleston, S. C., 
as its general agent for that state for 
fidelity and surety lines. Mr. Ravenel 
has had many years’ experience with 
leading companies in the fidelity and 
surety field and is looked upon as a spe- 
cialist in this line. Messrs. Jac. D. Lese- 
mann & Son will continue to represent 
the Royal as general agents at Charles- 
ton for its casualty lines. 





NATIONAL APPOINTMENT 
The National Surety has appointed 
Seibels, Bruce & Co., of Columbia, S. C., 
as its general agents for that state, ef- 
fective July 1, succeeding R. T. Ravenel, 
resigned, 



































THE SUPER-SERVICE COMPANY | 


e Believe— 


That our success has been due to our ability to see things from 
your viewpoint as an agent and further— 


That our policy of close cooperation with our agents in the field 
has been the greatest individual reason for the increase of almost 
400% in our liability premium writings in the last eight years. 


Why not drop us a line and let us talk over a Direct Reporting 
Agency with you? 


LONDON GUARANTEE & ACCIDENT 


COMPANY, LTD. 


HEAD OFFICE: 
55 Fifth Ave., New York 


United States Manager 


—— 
— 


C. M. BERGER 
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United States F. & G. 
Answers Questions 


COVERING SURETY MATTERS 





“Problems From the Field” in “The 
Bulletin” Offers Agent Opportunity 
for Obtaining Information 





Some interesting questions on surety 
problems are asked and answered in the 
current issue of “The Bulletin,” the offi- 
cial publication of the United States Fidel- 
ity and Guaranty. They are: 


Bank Fidelity 


Ouestion—Does a banker's or broker’s 
hlanket bond cover against loss of property 
in a customer's safe deposit box? 


Answer—These bonds do not cover loss 
of property contained in customers’ safe 
deposit boxes unless the loss is sustained 
through any dishonest act of an identifiable 
employe under such circumstances as shall 
make the insured legally liable for the 
property. 


Ouestion—Does an insured lose any 
protection when an existing fidelity sched- 
ule is canceled on account of the tssuance 
cf a blanket bond? . 


Answer—A superseded suretyship rider 
is attached to the blanket bond giving ab- 
solute continuity of coverage by taking 
ever liability which may have accrued un- 
der the schedule and covered by the blan- 
ket bond; therefore there is no break or 
loss of protection. 


Bank Check 


Ouestion—Our single indemnity fraud 
hond and securities blanket bond are not 
fudded with daily reports. Does this indi 
cate that they should not be reported to 
the Home Office in the same manner as 
commercial, depositors’, bankers’ limited, 
bankers’ blanket forgery policies and 
double indemnity fraud bonds? 


Answer—A daily report form should be 
submitted with report of issue of any of 
the above policies. When not padded with 
pelicies, daily reports are supplied sepa- 
rately. 


Ouestion—Depositors, commercial and 
bankers’ limited forgery forms embody no 
provision for reinstatement after loss. Can 
these policies be reinstated? 

Answer—Yes, they are amended, by 
standard endorsement form BCI 73, to pro- 
vide for reinstatement. 


Contract 
OQuestion—When a branch office asks 
for an authorization on a certain bond, ts 
wt permissible for it to execute the bond 
without waiting for a reply from. the 
Home OF ii e? 


Answer—lIf the penalty of the bond is 
within the manager’s power of attorney, 
the branch office can use its own judg 
ment in executing the bond, but after it 
has once put it up to the Home Office, 
courtesy, if nothing more, demands that 
the branch office wait for the Hlome Office 
to authorize or decline the offering. 


Question—When collateral is deposited 
on a certain risk, what information is nec- 
essary after the bond has served its pur- 
hose, to secure the return of the collateral? 

Answer—The original bond should be 
returned and a complete release from lia- 
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bility that has accrued under it, signed by 
the obligee, should be secured. The return 
of the original bond alone is not sufficient. 


Depository 


Question—In what states has the rate 
on depository bonds been increased to 1 per 
cent. since the April issue of The Bulletin? 


Answer—Colorado and Nebraska. 


Ouestion—What does the item “Miscel- 
laneous” represent when carried in a bank’s 
statement as a resource? 


Answer—This may represent assets of 
very doubtful value, and assets which on 
account of the uncertain value should be 
deducted from the surplus. It is, there- 
fore, always necessary to secure an ade- 
quate explanation of this item. 


Question—W hat does the item “Miscel- 
luneous represent when carried as a liabil- 
iy? 


Answer—This frequently represents bor- 
rowed money in some form or another. It 
‘s, therefore, essential that a full explana 
tion of this item be secured. 


Federal Bond 


Question—Should a minimum premium 
be charged on customs bonds where the 
rate ts less than $1.00 per thousand and 
the manual does not require a minimum? 


Answer—By all means; in fact, the 
manual suggests a reasons able minimum in 
a case of this kind. Certainly no customs 
bend should be written for a premium less 


than $1.00. 


Question—Why is an application re- 
quired when we are called upon to sign a 
bond for an applicant for whom we have 
previously executed bonds? 


Answer—In order that we will h: ive the 
premium and indemnity agreements in con- 
nection with the particular bond in question 
and the underwriting file will contain up- 
to-date information concerning the risk in 


the event that a claim is filed against the 
hond. 


Judicial 


Question—Is there any de finite rule re- 
Specting cases on which joint control 
should be exercised? 

Answer No, we have no hard and fast 
rule in this respect. Each case must rest 
cn its particular merits. Usually it is ad- 
visable to procure joint control over all 
long term trust bonds. As to short term 
bonds, such as administrator, trustees to 
sell, etc., it is seldom that joint control 
need be insisted upon in these cases, unless 
the principal is a person who has not had 
very much _ business experience and is un- 
familiar with the way in which matters of 
this character should be handled, ete.; 
often joint control can be exercised over 


the corpus or principal of the trust assets 
but waived as to income; all depending 
entirely on the facts of ie case under 
consideration. 


Question—Should the Home Office be 
furnished a copy of accounts, etc., filed 
Ly fiduciaries in cases where the company 
is surety? 


Answer—Yes, the Home Office should 
he furnished promptly with a copy of ac- 
counts and all other important papers filed 
i the matter. 


Mercantile Fidelity 
Ouestion—Are individuals located im 
foreign countries acceptable to the com- 
pany as fidelity risks? 


Answer—In the majority of cases, no. 
This class of business is regarded as ex- 
ceptionally hazardous, in view of the lack 
cf supervision over the employee by the 
cinployer. Furthermore, in the event of a 
claim, the surety is placed at a disadvan- 
tage since it has no opportunity to inves- 
tigate and ascertain the precise facts of the 
loss; salvage is rarely recoverable and 
conviction impracticable. 


Question—Under what conditions may 
such foreign bonds be written? 


Answer—Only with the approval of the 
llome Office; where the risk itself is ac- 
ccptable, and a large and profitable sched- 
ule on the domestic employees is carried. 


Public Official 


Ouestion—In what positions held by pub- 
lic officials has it been found that securi- 
tics are most frequently handled? 

Answer—Most notably is this true of 
county treasurers, city treasurers and 
sinking fund commissioners. 


THE GIBERSON AGENCY 

An up and coming agency out in Tlli- 
nois is the office of the Giberson Insur- 
ance Agency at Alton. It has just com- 
pleted arrangements for a dual agency 
of the Hartford Steam Boiler of Hart- 
ford, Conn. The firm now represents a 
large number of companies. For life, 
accident, casualty and surety lines, it 
represents the Aetna Life and its affili- 
ated companies, the American Surety 
and the Hartford Live Stock, of New 
York City. For fire, tornado and mis- 
cellaneous lines it has among others: 
The Aetna Insurance, Automobile, of 
Hartford, Alliance of Philadelphia; Con- 
tinental Insurance, of Hartford; Glens 
Falls; Great American; Home; Manhat- 
tan Fire, and Sun Insurance, of London. 





J. Arthur Nelson, president of the New 
Amsterdam Casualty, was presented 
with a handsome watch by the officers 
and directors of his company in com- 
memoration of his tenth anniversary as 
president. 


Single Truck Owner 
Complains of Rates 


CLAIMS A_ DISCRIMINATION 





Says His 14 Mile an Hour Limit Makes 
Him Better Risk Than 
Fleet 


It is always interesting to know what 
the assured thinks about his rates and 
the individual owners of motor car 
trucks, or of a few trucks, are doing a 
lot of thinking when they consider rates 
for large fleets as compared with their 
own. This is evidenced by a letter which 
an assured of Gaines & Silvey, New 
York brokers, wrote to the Employers 
Liability. The letter follows: 

Gentlemen: We are insured through 
our agents, Gaines & Silvey, of New 
York City, in your company. Our in- 
surance of one Packard truck amounts 
to about $450 a year. We simply must 
carry adequate coverage in view of some 
of those high court verdicts of which the 
papers are full, one of which we recall 
being for $47,000. Therefore, we feel we 
can't get by with mental comfort on less 
than $50,000 to $100,000 public liability. 

The idea of a rating based on ex- 
perience appealed to us and we asked 
our agents for such an experience rating, 
only to be informed that that applied to 
owners of fleets of trucks, numbering 
five or more. 

It strikes us that there is a lack of 
logic on the part of the insurance raters 
of automobile coverage. Is it not a fact 
that the individual owners of trucks in 
number less than five are much more 
numerous than the combined fleet 
owners? 

And how do the hazards compare? 
Take our case. Our Packard truck has 
been in operation for four years and we 
have never removed the seal of the 
governor, which limits the speed to 
fourteen miles an hour. Why are we 
not a better risk than the average speed 
wagon which drives through the streets 
at twenty-five or thirty miles per hour? 
Why should we not get a lower rate of 
insurance when it can easily be proved 
by an insurance inspector that our speed 
is limited by the governor? And are 
there not many in a similar position to 
ours? 

There should be a law requiring the 
speed of all trucks to be limited which 
would not only make it safer for the 
public, but would bring a common sense 
factor into the rating proposition. 
Honestly, these rates are mounting 
heyond all bounds and they are a reflec- 
tion upon the common sense of the in- 
surance fraternity in the opinion of 
many automobile owners, including the 
writer of this letter. 


GAY LIFE 1 A CRIME BREEDER 


Large numbers of losses to the insur- 
ance companies and particularly sureties 
are the result of crime, 80% of which, 
agrees Attorney-General Joab Banton 
can be attributed to: “The dazzle of 
Broadway, and that it represents to the 
callow and impressionable mind; the 
ever-mounting cost of what youth is 
— to call ‘a good time; and the 
high cost of amusements, taxicabs and 
other factors which enter into what 
the modern young woman considers en- 
tertainment.” 
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Pushing Aetna’s 
New Income Cover 


BROKER’S AND AGENT’S PLAN 


the specific indemnity stated above for : Autemobdile 
Policy Pays Double Indemnities for pee of Pay eM pen or both feet or the eorgia Plate Glass 
Special Accidents; No Death Benefit “rhe incroed soaw ithi Burgla 
— cumin “d ‘ on ene The insured may elect, within 20 days na 
rovided Under Terms from date of accident, to receive in lieu ty Liability 
2 —— of weekly indemnity a specified amount Casual Company Property Damage 
: tg os and —- the Aetna of from $50 to $325 (doubling to from Workmen’s 
Ale are sending out to their prospects $100 to $650 for special accidents). Com pensa 
a return post-card as a means of ad- 7 Macon, Ga. —_ 


vancing the new income accident policy 
of the Aetna. On the card is printed the 
following question: “If you should be 
suddenly ‘called away’ from home for 
an indefinite period what financial pro- 
vision would you make so that in your 
absence your family could pay the reg- 


provided disability has been immediate, 
total and continuous; otherwise for loss 
occurring within 90 days. 

The insured may elect to take weekly 
indemnity so long as he lives in lieu of 


Special Accidents 
Special accidents include injuries sus- 
tained by the insured while a passenger 
in or on a public conveyance provided 
by a common carrier for passenger ser- 
vice (including the platform, steps or 
running board of railway or street rail- 





W. E. Small, President 





Surplus and Reserves as to Pelicy Helders $2,080,936.09 


AN AMERICAN COMPANY 


E. P. Amerine, Secretary 








MAKING NEW RATE PLAN 


To Apply to Chemical and Dyestuff 


the various tables have been brought up to 
date. 


The revised plan has been considered by 
ular monthly household bills for rent, way cars), or while a passenger in a the rerning c ittee of the of. 
L \ f ay - ss . oe . 7 e governing committee of the New Jer- 
food, clothes, servant’s wages, ice, heat, passenger elevator (excluding elevators Manufacturing Risks; Being Pro sey Bureau and has been subjected to ex- 
light, telephone, laundry, doctor, mede- in mines); or by reason and in conse- mulgated by National Council : 


cine, amusements and incidentals? You 
may be ‘called away’ for months or 
years, through a serious accident. Are 
you prepared? Have you provided for 
your family in that event?” 

The policy which the Aetna brokers 
and agents are advancing insures against 
loss from bodily injuries effected 
through accidental means and pays for 
hospital confinement and surgical oper- 
ations. Indemnities for certain injuries 
are payable either in a lump sum or 
weekly indemnity as the assured elects. 
Under the terms of the policy it ‘pays 
$5,000 for loss of both hands, both feet 
and sight of both eyes. It pays: $5,000 
for loss of one hand and one foot; 
$5,000 for one hand and sight of one 
eye; $5,000 for one foot and sight of 
one eye; $1,500 for one hand and one 
foot; $1,000 for sight of one eye, and 
$500 for the thumb and index finger of 
either hand. Double indemnity is pay- 


quence of the burning of a building pro- 
vided the insured is therein at the com- 
mencement of the fire, or the collapse 
of the outer walls of a building while 
the insured is therein, or the explosion 
of a steam boiler, or a cyclone or tor- 
nado, or being struck by lightning. 

The policy also provides: $25 weekly 
indemnity for total disability from ordi- 
nary accidents as long as the assured 
lives; $50 for total disability from special 
accidents as long as the assured lives; 
$12.50 for partial disability for ordinary 
accidents up to twenty-six weeks and 
$25 for partial disability from special 
accidents up to twenty-six weeks. No 
death benefit is provided. 





Arnold A. Mowbray, well-known Cas- 
ualty actuary, is now Commissioner of 
the Asbestos Brake Lining Association 
of New York. 





The National Council on Compensation 
Insurance will shortly promulgate changes 
in the plan of rating for chemical and dye- 
stuff manufacturing risks as a result of ex- 
tended study of the principals and opera- 
tion of the plan as applied for the past 
three years and that have been developed 
by a special technical committee composed 
of the Aetna Life, American Mutual Lia- 
bility Travelers, Compensation Inspection 
Rating and 
Jersey and the 


Rating Board, Compensation 
Inspection Bureau of New 
staff of the Council. 

While the plan as a whole has been 
carefully reviewed and completely — re- 
edited, the changes of principal importance 
may be described as follows: Restriction 
of the controlling influence of  inflam- 
mability of material to abscissae alone; 


tended tests on the business in that state, 
and has been adopted by the bureau with 
the approval of the Commissioner of 
Panking and Insurance for application to 
the rating of all risks which qualify there- 
under and are covered by policies having 
effective or a normal anniversary date July 
4, 1924, or thereafter. The bureau has 
accordingly prepared the ratings of a con- 
siderable number of renewals in accord- 
ance with this plan and the new table of 
rates and rating values. 

In the future the rating of individual 
risks under the chemical plan will be pro- 
mulgated by direct notice to the carrier 
and general distribution by a Library 
3ureau card as in the case of industrial 
operations. The basis rates determined 
under the*chemical plan will not be in- 
cluded in the Classification and Rating 
Bulletins in future, as has been the prac 
tice up to this time. 


















































able for these losses for special acci- Benjamin H. Holler, Lena R. Holler — specific recognition to the hazards of The Schroeder Agency has been in- 
dents. — ; and G. F. Christ, of Tonawanda, N. Y., poisonous substances other than gases corporated in New York City with a 
rhe indemnities are paid in addition to have incorporated the Crown Agency (poisonous gases being recognized under capital of $10,000 by P. A. H. Schroeder, 
weekly indemnity, for loss occurring at North Tonawanda as an insurance the present plan), and extension of the Jamaica; George A. Brown and Irving 
within 200 weeks from date of accident, agency. principle of average rating. In addition, J. W. Marx, of Brooklyn. 
| 
Lectures on Insurance 
) 
] The lectures in the Third year course in casualty insurance and suretyship, given in 1923-24 by the Insurance Society of New York, following the course pre- 
scribed by the Insurance Institute of America, have been printed in book form under the above title. Each lecture is a complete unit in the course, and 
, is printed verbatim, as given before the classes. Practically the entire course is here available in book form. This is one of the most valuable text books on 
casualty insurance ever published, and will be used as a text book by the insurance classes in New York, Philadelphia, Chicago and elsewhere during the 
r coming winter. It sells for $1.00 per copy. 
; CONTENTS 
. WORKMEN’S COMPENSATION INSURANCE: eae ATTY a — wns pg er gd W. H. Jenkins. 
* er . . : * aims anc djustments 0 onds, by 
Comparative Study of Compensation Laws, by Leon S. Senior. Handling Fidelity Claims, by Frank W. Raynor. 
Rating Methods and Organizations for Rate Making, by H. E. Ryan. SUPPLEMENTAL ARTICLES FOR COLLATERAL READING: 
Premium and Loss Reserves, by W. W. Greene. Reviewing the Liability Insurance Field, by Rexford Crewe. 
Conservation and Accident Prevention, by J. G. Shaw. Garage Liability Insurance, by Rexford ‘Crewe. 
Miscellaneous Property Damage, by S. D. Pinney. 
: Were Published in 1922, under the title LECTURES ON INSURANCE, INTERMEDIATE COURSE 
l, 
n CONTENTS 
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e Sprinkler Leakage Irsurance, by C. H. Vaughan. FIDELITY AND SURETY BONDING : PUBLIC LIABILITY INSURANCE: 
LIABILITY INSURANCE AND WORKMEN'S COMPENSATION: Contract Bonds, by George E. Hayes. Rate-Making Methods, by G. F. Michelbacher. } 
IS : Law of Master and Servant, by Leon 8. Senior. Court and Probate Bonds, by Frank J. Saylor. Claim Adjustments, by William A. Dibbs. 
e Wor kmen’s Compensation in Europe, by Leon 8. Senior. Bankers’ Blanket Bonds, by €,. E. Millen. Polley Contracts, by Bugene F. Hord 
d Workmen’s Compensation in the United States, by Harwood E. Ryan. Fidelity and Public Official Bonds, by Martin W. Lewis. 
it FIRST YEAR COURSE LECTURES sf i ecient cnn ae ss ieee tates 
‘ Were Published in 1921, under the title LECTURES ON l Date ; 19. 
INSURANCE l 
i] 
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What Agent Should Do 
In Plate Glass Loss 


SHOULD REACH H PREMISES EARLY 


Advice From pw w. Marden, Plate 
Glass Manager of United States 
Casualty, Given For Pennsyl- 
vania Primer 





In an educational primer on plate glass 
insurance written by John W. Marden, 
manager of the plate glass department 
of the United States Casualty, and pub- 
lished by the Insurance Federation of 
Pennsylvania, the following interesting 
statement on claims appears: 

“When a breakage is reported, the 
agent or his representative should im- 
mediately proceed to the premises in- 
sured, taking with him a few blank 
proofs of loss. The broken light should 
be located and carefully measured, the 
agent obtaining the exact size required 
to make the replacement. A careful dia- 
gram of the breakage should then be 
drawn and the pieces of salvage obtain- 
able should be indicated in the diagram 
and the sizes of the salvage also indi- 
cated. The frames should be examined 
carefully to determine whether they are 
in proper condition to receive the glass. 
Information should then be obtained 
from the assured or the occupant of the 
premises as to when the breakage oc- 
curred (the day and hour), the cause, 
and the name and address of the person 
or persons responsible for the breakage. 
The assured should sign the proof of 
loss. Examination of the agent’s records 
should then be made to determine 
whether the light of glass broken is 
listed in the schedule of the policy and 
whether the breakage is due to a cause 
covered by the policy.’ No agent should 
depend upon his memory as to whether 
a light of glass is or is not insured. 

“If the company is liable, the agent 
may then order the glass replaced. In 
most of the large cities where a suf- 
ficient stock of glass is carried, glaziers 
quote the company a discount from the 
official price list, both for the new glass 
required and the allowance for salvage. 
In such cities, the company usually de- 
termines which glazier or glaziers it in- 
tends to do business with and the agent 
in such cases merely instructs the glazier 
to replace at premises, for instance, of 
John Smith Company, No. 90 Maine 
Street, Albany, N. Y., 1—100 x 82 front, 
Kast and to credit the company for 
salvage 1—100 x 56 and 1—60 x 26; the 
glazier completes the job, and charges 
it to the account of the company and 
forwards the bill to the agent. The 
agent then obtains from the assured a 
signed replacement receipt showing that 
the glass has been replaced satisfactorily. 
This receipt is forwarded to the com- 
pany with the glazier’s bill and payment 
is then made by the company. 

Economic Loss 

“It is within the agent’s power to a 
very great extent to influence the cost 
of replacements one way or the other. 
The company is interested in having its 
replacements made at the lowest possible 
prices consistent with promptness and 
good workmanship. Much can be saved 
to the company by the manner in which 
the claim is handled. The agent should 
measure the broken glass carefully and 
make it a point to measure all the pieces 
of salvage, thus providing the company 
with records which will enable it to in- 
telligently audit bills when received. 

“It is highly important to the agent 
as well as to the company to make cer- 
tain that the company is not charged for 
a light of glass larger than that actually 
required and that it receives credit for 
all of the salvage. 

“So many agents when a breakage is 
reported to them, call the glazier over 
their telpehone and request him to go to 
a certain building to make a replacement 
and to forward to the agent the bill. 
This is where the agent has the power to 
save the company a considerable loss. 
On one or two replacements the agent 


might consider that not enough was in- 
volved to warrant his exercising the care 
which, as has been pointed out, should 
be exercised, but at the end of the year 
it makes a very substantial difference in 
the loss ratio, and the loss ratio is some- 
thing that not only concerns the com- 
panybut concerns the agent and the as- 
sured as well. It concerns the agent be- 
cause it is a determining factor in the 
desirability of that agent’s business, 
hence, of his agency; and it concerns 
the assured in that the rates for plate 
glass insurance are based on the aggre- 
gate loss ratio. 





NEW BURGLARY MANUAL OUT 





Changes in Rates and Elimination of 
Mercantile Open Stock Classifica- 
tions Took Effect July 1 


The new burglary rate manual has 
been sent out by the National Bureau of 
Casualty & Surety underwriters under 
that organization’s central distribution 
plan to its members. 

The change in rates, effective July 1, 
covered by the new manual are: alarm 
system discounts; bank vault clauses 4 
and 5; bank watchmen discounts, 
burglary and robbery; daytime guard or 
watchmen discounts, office robbery; 
armored car discount, messenger and 
paymaster robbery; minimum premium, 
niercantile safe and schedule policies, 
mercantile safe. 

The following classifications have been 
eliminated from the mercantile open 
stock section of the new manual: Co- 
insurance limit, $10,000, trade group 1, 
cotton garments and _ other’ cotton 
articles (manufacturing exclusively, not 
applicable if assured uses any other 
higher rated material whatsoever in his 
business); co-insurance limit, $10,000, 
trade group 2, linen garments and other 
linen articles, and co-insurance limit, 
£10,000, trade group 2, woolen garments 
and other woolen articles. 





BOARD NOMINATIONS 


The governing committee of the Com- 
pensation Inspection Rating Board of 
New York, at a recent meeting nomi- 
nated the Aetna, Fidelity & Casualty, 
Maryland Casualty, Liberty Mutual, 
State Fund and Utica Mutual companies 
to serve on the class and rating commit- 
tee of the Bureau for the third quarter 
of 1924. The Travelers and the Ameri- 
can Mutual were added as two special 
members for the forthcoming rate revi- 
sion. Nominated to the schedule rating 
committee are the following companies: 
Hartford, Lumberman’s Mutual, Security 
Mutual, State Fund, Sun Indemnity and 
the United States Fidelity & Guaranty. 
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Advertising Data 
(Continued from page 12) 


Milwaukee Mechanics’, Milw’kee. 13,347 34,825 
National-Ben Franklin, Pittsburgh 4.757 25,153 
oe errr "532 119,839 
National Liberty, New York...... 63,098 107,796 
National Union, Pittsburgh...... 5,629 93,888 
New Ham shire, Manchester..... 15,232 15,848 
Niagara, New York..c.ccccrccceece 12,274 66,959 
North River, New York........... 4,762 50,331 
Northwestern F. & M., Minneap. 11,171 28,294 
Northwestern Mutual, Seattle..... 20,868 26,872 
Northwestern Natl., "Milwaukee... 22,265 45,311 
Ohio Farmers’, Le Roy caned eaceen 38,944 26,370 
Old Colony, Boston..............00 3,648 19,639 
ee Se eee 7,698 28,630 
Pacific, a) ee 7,170 17,856 
Pennsylvania, Philadelphia reer 25,103 61,008 
Penna. Lumbermen’s Mut., Phila. 10,463 7,598 
Phila. F. & M., Philadelphia erasirs 6,723 32,234 
Phoenix, Hartford............-0.... 33,136 125,040 
Providence Washington, Prov 10,827 64,120 
Gueen, New Yor Rises cccsccsesccss 5,295 99,216 
eliance, Philadelphia............. 5,302 14,471 
Republic, go, en 3,597 16,676 
Retail Hardware Mut., Minneap. 4,270 10,862 
Security, New Haven............. 16,904 45,707 
Springheld F. & “ veegens.. 46.060 129.931 
Paul F. & M., St. Paul....... 30.983 91,745 
Star a. Se ee 9,722 20,516 
Stuyvesant, ae, ae 1,880 9,098 
Superior, Pittsburgh............... 7,966 29,976 
Twin Cit Minneapolis............ 6,461 18,829 
United ‘iremen’s, Philadelphia.. 3.868 21,414 
United States, New York......... 18,129 57,285 
Westchester, ‘New rece 21,085 57,692 
Fire Companies of Other Countries 
DEG WMO sisi ih conascs ceece vues 23,284 48,141 
British America, Toronto......... 1,197 15,310 
Caledonian, Edinburgh............ 7,136 24,466 
Commercial Unjon, London....... 20,542 106,691 
Eagle Star & British Dom., Lond. 8.421 24,3: 
RGR, PONG. cso pcesaesccacdecsees — 8,762 
Law Union & Rock, London...... 303 12,185 
Liverpool, Lond. & Globe, Liverp. 74 358 131,087 
London Assurance, London........ 885 2,909 
London & Lancashire, Gets * one 43,933 
London & Scottish, England...... 4,189 9,850 
New Zealand, Auckland........... 2,955 9,224 
North British & Mercantile, Lon- 
don and Edinburgh.............. 23.457 —- 85,456 
Northern, London................ 20.418 50,596 
Nowich Union, MPR. Sis5sec0es 23,773 58,937 
Palatine, MNS 5s sesouadssoecrc: 3; 706 
PROCRIX, TORAON «6 o6.05006s000000000 43.021 65,254 
Royal Exchange, | Pee aus 28,224 
OVS, TAVETBOOL 66 0.01000 ais0.0665000i00 98.175 135,232 
Scottish Union & Nat. Edinburgh 10,18 35,313 
State Assurance, Liverpool........ 4.245 17,141 
WL, (TION 6.0 pakunnsanecscdnsasiens 11,284 502 
Svea, KSOCHORDUTE.. o.occesccsvcceces 3.329 11,032 
SIMO, WMMMUIR S55 dnc caaccoseecocccn 5,873 50,432 
Union, London..................., 2,528 19503 
Urbaine, i SSC eae R 7,087 
Western Assurance, Toronto...... 1,862 22,769 
Yorkshire, York...........0.050.., 6,861 25,171 


ISSUES MANUAL CHANGES 


The Compensation Rating & In- 
spection Bureau of New Jersey has 
adopted several amendments to the 
manual which will become effective as 
to policies dated July 4, 1924, and there- 
after. The amendments made are in 
the forms of classification and additions 
of phrases. Agricultural machinery 
manufacturing, arms manufacturing and 
locomotive works now take a rate of $2 
with a minimum premium of $26. The 
excess ratio is .31 
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The National Life and Accident Insurance Company 


NASHVILLE, TENNESSEE 
Industrial, Life, Health and Accident Insurance 
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Globe’s Experience Covering 
Several Times Re-opened Case 


All the companies writing compensa- 
tion insurance continue to have ex- 
perience relative to re-opened cases. 
One of the experiences of the Globe 
Indemnity where compensation was 
paid and the case closed several times 
and re-opened as often, follows: 

Kingston Oil Company, Inc., New 
York. Report of Accident October 13, 
1922, where an employee of the As- 
sured while helping to unload a barrel 
of oil from truck strained his back. 
Case was marked closed February 6, 
1923, as disability had ended upon pay- 
ment of $248 compensation. Case was 
again reopened and closed on March 24, 
1923, compensation increasing to $331.98. 
Case was again opened and_ hearing 
heard on September 12, 1923. The case 
is still pending and now looks like a 
permanent partial disability case which 
may cost about $3,000. 





CUTS COMMISSIONS 
The European General Reinsurance 
has cut commissions paid to health com- 
panies dealing with it from 40 to 30%. 


The Kmployers’ Liability 
Assurance Corporation, Ltd. 


The original and leading Liability 
Insurance Company in the World 
LIABILITY, STEAM BOILER, 
ACCIDENT, HEALTH, FIDELITY 
AND BURGLARY INSURANCE 
United States Branch 
SAMUEL APPLETON, United States Mgr. 
Employers’ Liability Building 


% BROAD STREET, BOSTON, MASS 
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Brokerage Questions 
Discussed By Crewe 


HIS TALK IN BALTIMORE, MD. 





Addresses Graduating Class of Maryland 
Casualty; Join Insurance Societies, 
His Advice 





In an address before the graduating 
class of the Maryland Casualty Training 
School at Baltimore, Rexford Crewe, as- 
sistant general manager of the Mary- 
land Casualty at the New York office 
touched on brokerage problems and told 
the students of the need of knowing their 
business, of the need of educating the 
public as to insurance and that they 
should join insurance societies and gave 
many interesting pointers to those just 
starting out in the insurance business. 

His speech in part follows: 

“In a territory such as New York 
City, for instance, we have a brokerage 
and a local agency situation to meet. 
The development of the latter field 
seems to me to depend, to a_ very 
great extent, on the cultivation of 
very close and very friendly re- 
lations with the local agents. You must 
be prepared at all times to assist them 
wherever they may require assistance; 
to keep them in touch with changing 
forms, rates, competitive arguments, etc. 
You must make them feel that they are 
an integral part of your organization 
and you must permit them ready access 
to all departments of your office so that 
they can meet local competition without 
any delay whatever. 

“The broker, on the other hand, de- 
mands a somewhat different type of ser- 
vice and in some respects is much more 
exacting, while other details which mean 


much to the local agent mean almost 
nothing to him. Personal cultivation 
here is also very necessary and the 


speaker is personally acquainted with 
accounts which have been solicited for 
as much as six years before the solicita- 
tion bore fruit. 


Must Know One’s Business 


“The greatest opportunity in the in- 
surance business is knowing one’s busi- 
ness and indicating to those with whom 
you come in contact that you do know 
your business. That much abused word 
‘service’ has taken a firm place in the 
insurance vocabulary even to the extent 
that the demands made in the name of 
‘service’ are at times really preposterous. 
However, companies which can give di- 
rect information the most readily, can 
quote the correct rate, can get out its 
policies correctly and in the least time, 
can give superior rating and inspection 
service and can, above all, retain the re- 
spect and confidence of the brokers and 
the agents, that company will show the 
greatest growth and progress. It is your 
part to be ready to meet these demands 
for your company through proper 
preparation and through keeping con- 
stantly in touch with conditions in your 
business. 

“Do not think that the completion of 
your work in this school means the end 
of study. It is but the beginning. If 
you are to succeed in your chosen busi- 
ness you will have to give more time 
and more thought from now on than you 
have ever given before, because with the 
splendid foundation that has been given 
you by your company more will be ex- 
pected of you. You must read and study 
constantly. Keep in touch with all 
changes that occur. Look into what 
other companies are doing. Follow the 
trend in other branches of insurance 
than your own. Build up, if possible, 
an insurance library containing the best 
that is written on insurnace subjects. It 
is the speaker’s opinion that at the pres- 
ent time the best books on casualty in- 
surance come from England, but the 
tendency to correct this is very apparent 
and the number of good casualty insur- 
ace volumes produced in this country 
is increasing in an encouraging manner. 


“By all means join the insurance 
societies in your city and take an active 
interest in the work of such organiza- 
tions. The benefits to you will be well 
worth any time that you might spend 
in broadening the interest, education or 
ctherwise, of your business. 


Tendency to Specialize 


“There is a tendency in the casualty 
business, at the present time, which does 
not appear particularly wholesome to 
the speaker and that is for young men 
and women to specialize in some particu- 
lar branch, such as automobile or plate 
glasss or compensations, etc., to the ex- 
clusion almost entirely of the other forms 
of insurance written by the company, 
by which they are employed. The best 
results both to yourself and the com- 
pany will be obtained if you keep in 
touch with all departments and try to 
know, as far as possible, all lines of 
casualty insurance. You have had a 
very wonderful ground work in the 
course given at this training school and 
I urge upon you not to allow yourselves 
to drift along content with knowing only 
one line. For one who intends to spe- 
cialize, it is perhaps permissible to put 
all his energies in the subject which he 
intends to follow up as an authority, but 
for the best success as a casualty insur- 
ance man I think it is very unwise to 
lose touch with the work of the depart- 
ments other than the one in which you 
are employed at the time. 

“Tt seems to me that the pioneer days 
in casualty insurance are past. The 
rough road has been marked out and 
from now on we will be engaged in 
smoothing out and improving it. In a 
way greater finesse will be needed. 
Keener competition must be met as the 
field is becoming more and more crowded. 
The company that succeeds must keep 
ahead of its competitors in the service 
that it offers, the new forms of insurance 
that it writes, the broadening of its 
cover and the impression which it gives 
hoth the buying public and the producer 
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of being alert in every way to the de- 
mands of the day. 


Need For Educating Public 


“It is the speaker’s opinion that the 
greatest need of the day is the educa- 
tion of the public as to what insurance 
really is. Our profession must be put 
on a higher plane. It must be raised 
to a point where the insurance business 
in this country will be looked upon with 
as much respect and as much favor as 
it is in foreign countries, notably Eng- 
land. The men who deal in insurance 
both as company men and as agents and 
brokers must, in the future, be better 
grounded not only in the fundamental 
principles, but also in the details of the 
business in which they make their daily 
bread. The highest type of men and 
women must be attracted to the business 
and the conduct of the business must 
be on the highest ethical plane. 


“Thought must also be given to the 
future of our business. Is it to be re- 
stricted further? Is it to become 
monopolistic? Are our policy forms to 
be further liberalized and broadened? 
Cn the other hand, are some of our 
policy dividends so broad as to en- 
courage dishonesty? How are we to 
meet and overcome the constantly in- 
creasing problem of dishonest claims, the 
so-called moral hazard? What must be 
done to widen the powers of the insur- 
ance companies in the future so as to 
permit them to give broader and better 
coverage and meet the demands of the 
public to a greater extent than they are 
now permitted to do. These and many 
other problems will demand your atten- 
tion more and more in the years to come 
as you assume more important and re- 
sponsible positions in your business and 
they can be answered by you only 
through constant application, constant 
study and constant thought. Let me re- 
peat once more that your graduation 
should not be considered as the end of 
your work, but really as the beginning 
of it. 








POXKOCDRKOCDRKIOCDRI CAKES 





Medicine 


OST everyone hates to take 
medicine. Yet it is a good 
doctor who not only finds out what 
is wrong but who also sees to it that 
his patient gets the proper remedy. 











4 In the same way must the insur- 

5) ance agent provide as well as pre- 

) scribe. Zurich agents recognize this 

< responsibility to their clients and 
friends. They are never content 

4 until they’ve supplied the best pro- 

S tection to be had anywhere. 
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BROADENS HOSPITAL BOND 





Fifteen Day Exception Period for Sick- 
ness Not Applied On Policy Re- 
newal; Several Clauses Changed 


The National Surety has made several 
changes in the wording of its hospital 
bond which are as follows: In the in- 


demnifying clause the company has 
taken out the words, “classed as a 
charitable institution, accepting free 


patients, and not conducted for a profit,” 
thereby making the policy cover any 
hospital in the United States or Canada, 
in this way broadening the coverage 
afforded. 

Under condition 4 of the policy the 
company has set forth that on payment 
of subsequent, consecutive annual pre- 
miums, the fifteen-day exeception men- 
tioned in condition.1, shall not apply on 
such subsequent coverage. This fifteen- 
day exception is for sickness, the bond 
not applying the first fifteen days in 
force. 

Under condition 9 the company has 
added that if the coverage afforded by 
the bond be maintained in full force 
and effect by payment of all subsequent, 
consecutive annual premiums, the three- 
hundred day exclusion shall not apply 
to such subsequent coverage. 

In the original bond, in clause 11, the 
policy was concurrent insurance on a 
premium basis. This clause has been 
replaced by the following: 

“In the event of claim the liability here- 
under shall be only such portion of said claim 
as in excess of the amount allowed for hospital 
expenses under all valid and collectible insurance 
carried by the assured and is in every case 


limited as set forth in the schedule printed on 
the back hereof and made part of this bond.” 





PLATE GLASS COMMISSIONS 
Conference on Aceuiitien and Field 
Supervision Cost Takes Steps to 
Clarify Chicago Situation 





The Chicago plate glass commission 
situation was discussed at a meeting held 
hy the Conference on Acquisition and 
Field Supervision Costs for Casualty In- 
surance Wednesday and a new commis- 
sion and agency plan adopted which is 
to be submitted to the Illinois Casualty 
Association for their approval and desig- 
nation of effective date. 

Colonel Jones, of the Maryland 
Casualty and chairman of the executive 
committee of the Illinois Casualty Asso- 
ciation, attended, also Mr. Moore of the 
Plate Glass Rating Bureau of New 
York, and representatives of thirty-three 
casualty companies transacting plate 
glass business, including executives of 
the single line companies. 

A committee was formed to draft a 
new set of rules to guide the conference 
in their action. 

The commission situation was caused 
by several of the plate glass companies 
in Chicago paying excess commissions 
and two other multiple line companies 
threatening to resign from Mr. Moore’s 
bureau and cut rates in retaliation. 

As a result of the meeting it is ex- 
pected the existing situation will be 
short-lived. 





APPROVES OF JUDGE CONN 

In commenting upon the appointment 
of Harry L. Conn (insurance super- 
intendent of Ohio) to be a Supreme 
Court judge the Ohio “State Journal” 
of Columbus says: 

“While Judge Conn has spent the 
years of his professional life in Van 
Wert, he is known all over the state 
and has held a high place in his pro- 
fession. His ability to grace the new 
position is recognized, as his pro- 
fessional career has shown his through 
knowledge and deep understanding of 
the law. For two years he has been 
superintendent of insurance in this 
state and has added to his reputation 
by his skilful direction of that depart- 
ment. 





The Compensation Inspection Rating 
Board has issued a revised rule govern- 
ing the term for which compensation 
policies may be issued. The revised rule 
takes effect July 1. 
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ARGIK buildings whether occupied property, protection against the loss of 
4 for mercantile, apartment or dwell- income from fire. The tenant may also 
ing purposes bring to their owners im- be protected against loss of the rental 
portant revenues every year. Does the value of a premises. 
owner realize that, should a fire occur, 
his income might suddenly stop until he very agent by adding Rent and 
could repair or replace the building? Rental Value Insurance to his service, 
Rent insurance offers the owner of safeguards his client and profits himself 
4 








Agents of this Company are entitled to know what we are ready to do for them to increase 


NEW YORK 


their Specialty Line business. A distinctive service is being offered. 


Speak to our field representative about it! , 
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